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HP #74
A Revenue Cloud Consultant is helping a customer cancel a portion of their subscription for a product that was purchased multiple
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times over the past year, each at a different price point. When the cancellation is processed, the refund or credit amount will be
based on the purchase price of the product.
Which pricing strategy is being used to determine the cancellation value?

e A. Average Cost - The system averages the prices of all purchases to calculate the cancellation value.
e B. FIFO (First In, First Out) - Uses the earliest asset's price to determine the refund or credit.
e C. LIFO (Last In, First Out) - Uses the most recent asset's price to determine the refind or cancellation credit.

IEf#: B
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Exact Extracts from Salesforce Subscription Management Implementation Guide:

* "When multiple assets exist for the same product at different price points, Salesforce applies the FIFO (First In, First Out) strategy
to determine which asset(s) to cancel and what price to use for refund calculation."

* "The earliest purchased asset is considered first during partial cancellations or quantity reductions."

* "This ensures financial accuracy based on original transaction pricing rather than averaging or last purchase pricing." Step-by-Step
Reasoning;

* Scenario: Multiple purchases at different prices # cancel a portion.

* System Behavior: Cancellation refund is tied to the earliest purchased (first-in) asset.

* Why A is Correct: Reflects Revenue Cloud's default FIFO cancellation pricing logic.

* Why Others Are Incorrect:

* B: Average pricing is not used by default; FIFO is the standard.

* C: LIFO would use the latest purchase, which is not the default method.

References :

* Salesforce Subscription Management Implementation Guide - Cancellation and Refund Logic (FIFO Pricing)

* Salesforce Billing Implementation Guide - Asset-Level Cancellation Pricing Strategy

B #75
In the context of a quote or order, the admmistrator needs to include a Product2 custom field for search.
What should the administrator do to accomplish this?

e A Use the Index and Search Configuration page to set the Product2 custom field as searchable and run Rebuild Index job.
e B. Modify the Discover Products screen flow to add the Product2 custom field on the product list page container component.
e C. Add Product? custom field as a new filter option in the Browse Catalog list view.

EfE: A
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To make a custom field on the Product2 object available for searching and filtering in the Product Discovery or Browse Products
experience, the administrator must configure it using the Index and Search Configuration feature in Salesforce Revenue Cloud.

The correct process includes:

* Navigating to the Index and Search Configuration page.

* Selecting the Product? object.

* Adding the custom field to the list of searchable fields.

* Running the Rebuild Index job to apply the changes.

This process ensures the custom field is indexed and usable in the search API and UI filters during quote or order product selection.
* Option A (list view filter) impacts UI sorting/filtering but not full-text search capability.

* Option C involves altering the Discover Products flow, which is not required if the goal is simply to enable search based on a field
- and would introduce unnecessary complexity.

Exact Extracts from Salesforce Revenue Cloud Documents:

* Product Discovery Setup Guide - "Index and Search Configuration™'"To make custom fields on Product2 searchable in product
discovery, configure the field in the Index and Search Configuration Ul and then rebuild the search index."

* Salesforce CPQ Product Catalog Guide - "Custom Fields and Discovery Search™"After adding a field to searchable fields, it is
required to run the Rebuild Index job to enable the change." References:

Salesforce Revenue Cloud Product Discovery Guide

CPQ Implementation Guide - Product Catalog Configuration

Salesforce Index and Search Configuration Admin Tool

HR #76



A company is implementing Revenue Cloud to automate its subscription renewals. A Revenue Cloud Consultant needs to configure
the system to allow sales reps to initiate the renewal process for a customer's active assets directly from a record page.
‘Which component must the consultant implement to provide this one-click renewal capability?

¢ A. Ascreen flow that utilizes the InitiateRenewal invocable action, which can then be exposed as a quick action on the
Account or Contract record page

¢ B. A custom Renewal checkbox field on the Asset object that, when checked, triggers a Process Builder to create a renewal
opportunity

¢ C. An Apex trigger on the Contract object that automatically clones the contract and its assets when the end date is

approaching
EM: A
TR

Exact Extracts from Salesforce Subscription Management and CPQ Implementation Guides:

* "The InitiateRenewal invocable action enables users or flows to create a renewal quote or renewal order based on existing active
assets or contracts."

* "Admins can expose this flow action through a screen flow and add it as a quick action on Account, Contract, or Asset record
pages for one-click renewal initiation."

* "This declarative approach eliminates the need for custom triggers or processes." Step-by-Step Reasoning:

* Requirement: Allow sales reps to trigger renewals directly froma record page with minimal clicks.

* Correct Solution: Use InitiateRenewal invocable action within a screen flow.

* Deployment: Add the flow as a Quick Action on the Account or Contract Lightning page.

* Why B is Correct: It uses native Revenue Cloud fimctionality for renewals, no code required.

* Why Others Are Incorrect:

* A: Apex trigger is custom and bypasses standard renewal processes.

* C: Checkbox + Process Builder is outdated and not integrated with Renewal APIs.

References :

* Salesforce Subscription Management Implementation Guide - Renewals with InitiateRenewal Action

* Salesforce CPQ Implementation Guide - Renewal Automation and Flow Configuration

R #77

A product admmistrator creates a product by associating it with a product class that has three attributes assigned. Two of these
attributes are to be used for attribute-based pricing only for this product.

How should the product administrator ensure that these two attributes can be used for attribute-based pricing?

e A Edit the inherited attributes at the product level and set the 'Is Price Impacting’ flag,
¢ B. Edit the attribute associated to a product classification and set the 'Is Price Impacting' flag,
¢ C. Edit the attribute definition and set the 'Is Price Impacting flag,

EE: A
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* "Attributes inherited from a product class can be customized at the product level."

* "Setting the 'Is Price Impacting’ flag at the product level determines whether that attribute participates in attribute-based pricing
calculations for that specific product."

* "The flag on the product class attribute only defines the default behavior, but pricing relevance is determined at the product level."
Step-by-Step Reasoning;

* Requirement: Two attributes (from product class) must affect price for this product only.

* Best Practice: Override the mherited attributes at the product level and set Is Price Impacting = True.

* Why C is Correct: Ensures attribute-based pricing applies only to this product without affecting others in the class.

* Why Others Are Incorrect:

* A: Setting the flag at the classification level affects all products in that class.

* B: Attribute Definition is global metadata; it cannot specify product-specific pricing impact.

References :

* Salesforce CPQ Implementation Guide - Attribute-Based Pricing Configuration

* Salesforce Subscription Management Implementation Guide - Product Attribute Inheritance and Overrides
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A critical manual review step in the order fulfillment process is designed to take up to 60 minutes. The company configures the
systemto trigger an alert if the task is not completed 15 minutes before its scheduled end.

Based on this scenario, which key parameters were configured in the Dynamic Revenue Orchestrator (DRO) system to manage this
SLA?

e A Task Priority and Escalation Rule
¢ B. Completion Deadline and Warning Interval
¢ (. Estimated Duration and Jeopardy Threshold

Ef#: C

TR

Comprehensive and Detailed Explanation From Exact Extract:

In DRO, SLA and jeopardy management are typically driven by:

* Estimated Duration - how long a task is expected to take (e.g., 60 minutes).

* Jeopardy Threshold - when a task is considered at risk (e.g., 15 minutes before due time).

These parameters enable jeopardy alerts and proactive management before SLA breaches.

Completion Deadline / Warning Interval (A) and Task Priority / Escalation Rule (B) are more generic concepts and not the named
DRO configuration parameters for this specific SLA pattern.

References:

Dynamic Revenue Orchestrator Guide - Jeopardy Management, Estimated Duration, and Thresholds
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