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Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

* C. Correct Answer:

*1SO 19011:2018 (Audit Guidelines) allows process simulations to verify control effectiveness.

* Webwue's personnel conducted the test under audit supervision, ensuring realistic evaluation without operational disruption.
* A. Incorrect:

* Simulations are valid audit techniques and do not negatively impact operations if performed properly.

* B. Incorrect:

* Technical experts assist auditors, but the focus is on ensuring accurate control verification, not the auditor's competence.
Relevant Standard Reference:

*1SO 19011:2018 Clause 6.4.8 (Process Simulation for Audit Evidence Collection)
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Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:

* Detection Risk (Correct Answer) - Detection risk occurs when control mechanisis fail to identify significant defects or errors.
Cobt identified that major defects were not detected or prevented by internal controls, making detection risk the correct answer.

* Inherent Risk refers to the likelihood of a security event occurring without considering any controls.

The scenario mentions control failures, not natural risks, so this is mcorrect.

* Control Risk is the risk of controls failing to prevent a risk. However, the scenario specifically mentions that the defects were not
detected, making detection risk the more precise answer.

Relevant Standard Reference:

* ISO/IEC 270012022 Clause 6.1.2 (Information Security Risk Assessment Process)
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The purpose of a management system audit is to evaluate the performance of an organization's management system

A management system audit is an independent and systematic analysis and evaluation of a company's overall activities and
performancesl. It is a valuable tool used to determine the efficiency, functions, accomplishments and achievements of the company!.
A management system audit can be conducted against a range of audit criteria, including (but not limited to) requirements set of in
existing ISO standards?.

According to ISO 19011:2018, which provides guidelines for auditing management systers, the purpose of an audit is to enable the
auditor to provide an audit conclusion that is related to the audit objectives2. The audit objectives are defined by the audit client and
may include determining the extent of conformity or nonconformity of the audited management system against the audit criteria,
evaluating the ability of the audited management system to ensure that the organization meets applicable statutory, regulatory and
contractual requirements, identifying potential improvement opportunities for the audited management system, and facilitating
continual improvement of the audited management systen.

Therefore, the correct answer is evaluate, as it best describes the purpose of a management system audit. The other options are not
correct because they are not specific enough or do not reflect the intended outcome of an audit. For example, improve implies that
the audit itself will enhance the performance of the management system, which is not necessarily true. Manage implies that the audit
will control or direct the management system, which is not its role. Research implies that the audit will generate new knowledge or
information about the management system, which is not its primary aim
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Answer: A,C,D

Explanation:

According to ISO 19011:2018, which provides guidelines for auditing management systems, an auditor conducting a certification
audit should prepare for an audit by reviewing relevant information about the auditee's context and processes1. This may include
reviewing documented information related to the audited management system (such as policies, procedures, manuals), previous audit
reports and records (such as findings, nonconformities, corrective actions), relevant legal and regulatory requirements (such as laws,
standards), relevant risks and opportunities (such as internal and external issues), relevant performance indicators (such as
objectives, targets), etcl. Therefore, an auditor may need work documents such as an audit plan (which defines what will be done
during an audit), a sample plan (which defines how many samples will be taken froma population), and a checklist (which helps to
ensure that all relevant aspects are covered during an audit)1. However, an auditor does not need work documents such as an
organisation's financial statement (which is not directly related to information security management), a career history of the IT
manager (which is not relevant to assessing conformity with ISO/IEC 27001:2022), or a list of external providers (which is not
necessary for planning an audit)1. Reference: ISO 19011:2018 - Guidelines for auditing management systems
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Answer: E

Explanation:

According to ISO 27001:2022 clause 8.1.4, the organisation shall ensure that externally provided processes, products or services
that are relevant to the information security management system are controlled. This includes implementing appropriate contractual
requirements related to information security with external providers, such as customers who send ICT equipment for reclamation] 2
In this case, the organisation offers ICT reclamation services, which involves processing customer ICT equipment that may contain
sensitive or confidential information. The organisation should have a process in place to ensure that the customer ICT equipment is
handled securely and in accordance with the customer's information security requirements. The process should include steps such as
verifying the customer's identity and authorisation, checking the inventory and condition of the equipment, removing or destroying any
labels or stickers that contain information about the equipment or the custormer, wiping or erasing any data stored on the equipment,
and documenting the actions taken and the results achieved12 The fact that the auditor noticed two servers on a bench with stickers
that reveal the server's name, IP address and admin password indicates that the process for dealing with incoming shipments relating
to customrer IT security is not effective or not followed. This could pose a risk of unauthorised access, disclosure, or modification of
the customer’s information or systenrs. Therefore, the auditor should note the audit finding and check the process for dealing with
incoming shipments relating to customer IT security, and determine whether there is a nonconformity with clause 8.1.4 of ISO
27001:202212 The other actions are not appropriate for the following reasons:

* A. Asking the ICT Manager to record an information security incident and initiate the information security incident management
process is not appropriate because this is not an information security incident that affects the organisation's own information or
systerms. An information security incident is defined as a single or a series of unwanted or unexpected information security events that
have a significant probability of compromising business operations and threatening information securityl2 In this case, the information
security event affects the customer's information or systemns, not the organisation's. Therefore, the organisation should follow the
process for dealing with incoming shipments relating to customer IT security, not the process for information security incident
managenment.

* C. Recording what the auditor has seen in the audit findings, but taking no further action is not appropriate because this would not
address the root cause or the impact of the issue. The auditor has a responsibility to verify the effectiveness and compliance of the
organisation's information security management system, and to report any nonconformities or opportunities for improvement12
Therefore, the auditor should check the process for dealing with incoming shipments relating to customer IT security, and determine
whether there is a nonconformity with clause 8.1.4 of ISO 27001:2022.

* D. Raising a nonconformity against control 5.31 Legal, statutory, regulatory and contractual requirements is not appropriate
because this control is not relevant to the issue. Control 5.31 requires the organisation to identify and comply with the legal,
statutory, regulatory and contractual requirements that are applicable to the information security management systeml2 In this case,
the issue is not about the organisation's compliance with the legal, statutory, regulatory and contractual requirements, but about the
organisation's control of the externally provided processes, products or services that are relevant to the nformation security
management system. Therefore, the auditor should check the process for dealing with incoming shipments relating to customer IT
security, and determmne whether there is a nonconformity with clause 8.1.4 of ISO 27001:2022.

* E. Raising a nonconformity against control 8.20 'network security' (networks and network devices shall be secured, managed and
controlled to protect information in systems and applications) is not appropriate because this control is not relevant to the issue.
Control 8.20 requires the organisation to secure, manage and control its own networks and network devices to protect the
mformation in its systens and applications12 In this case, the issue is not about the organisation's network security, but about the
organisation's control of the externally provided processes, products or services that are relevant to the information security
management system. Therefore, the auditor should check the process for dealing with incoming shipments relating to customer IT
security, and determine whether there is a nonconformity with clause 8.1.4 of ISO 270012022,

* F. Asking the auditee to remove the labels, then carry on with the audit is not appropriate because this would not address the root
cause or the impact of the issue. The auditor should not interfere with the auditee's operations or suggest corrective actions during
the audit, as this would compromise the auditor's objectivity and impartialityl2 The auditor should check the process for dealing with
incoming shipments relating to customer IT security, and determine whether there is a nonconformity with clause

8.1.4 of ISO 27001:2022.
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