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As we all know, the influence of CIS-ITSM exam guides even have been extended to all professions and trades in recent years.
Passing the CIS-ITSM exam is not only for obtaining a paper certification, but also for a proof of your ability. Most people regard
ServiceNow certification as a threshold in this industry, therefore, for your convenience, we are fully equipped with a professional
team with specialized experts to study and design the most applicable CIS-ITSM exam prepare. We have organized a team to
research and study question patterns pointing towards various learners. Our company keeps pace with contemporary talent
development and makes every learners fit in the needs of the society. Based on advanced technological capabilities, our CIS-ITSM
Study Materials are beneficial for the masses of customers. Our experts have plenty of experience in meeting the requirement of our
customers and try to deliver satisfied CIS-ITSM exam guides to them. Our CIS-ITSM exam prepare is definitely better choice to
help you go through the test.

With CIS-ITSM study materials, you will have more flexible learning time. With CIS-ITSM study materials, you can flexibly arrange
your study time according to your own life. You don't need to be in a hurry to go to classes after work as the students who take part
in a face-to-face class, and you also never have to disrupt your schedule for learning. CIS-ITSM Study Materials help you not only
to avoid all the troubles of learning but also to provide you with higher learning quality than other students'.
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If you want to buy our CIS-ITSM training guide in a preferential price, that’s completely possible. In order to give back to the
society, our company will prepare a number of coupons on our CIS-ITSM learning dumps. And the number of our free coupon is
limited. So you should click our website frequently. What’s more, our coupon has an expiry date. You must use it before the
deadline day. What are you waiting for? Come to buy our CIS-ITSM Practice Engine at a cheaper price!

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q56-Q61):
NEW QUESTION # 56 
Which of the following roles can maintain user criteria?

A. None of the listed answers
B. itil_admin
C. catalog_admin
D. user_criteria_admin

Answer: D
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NEW QUESTION # 57 
Which role is required to delete an incident?

A. itil
B. itil_admin
C. admin
D. incident_manager

Answer: C

NEW QUESTION # 58 
Which of the following links can be used in order to customize the Caller sys_popup view in the incident form?

A. https://<<your instance name>>.service-now.com/user.do?sysparm_view=sys_popup
B. https://<<your instance name>>.service-now.com/incident.do?sysparm_view=sys_popup
C. https://<<your instance name>>.service-now.com/caller.do?sysparm_view=sys_popup
D. https://<<your instance name>>.service-now.com/sys_user.do?sysparm_view=sys_popup

Answer: D

NEW QUESTION # 59 
Which of the following is NOT an option in the incident's Resolution code drop down list?

A. Solved Remotely (Permanently)
B. Not Resolved (Too Costly)
C. Canceled by caller
D. Solved (Work Around)

Answer: C

Explanation:
Explanation
All the listed options are actual options in the Resolution code field except the "Canceled by caller".

NEW QUESTION # 60 
Which of the following is NOT a type of Article feedback that may be submitted by users?

A. Helpful (Yes / No)
B. Endorsed
C. Flag Article
D. Rate Article

Answer: B

Explanation:
Explanation
The Knowledge Feedback [kb_feedback) table tracks all forms of feedback for Knowledge Articles, including Helpful (Yes/No),
Star Rating, Comments, and Flags

NEW QUESTION # 61
......
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Quiz prep timely. Our experts group collects the latest academic and scientific research results and traces the newest industry
progress in the update of the CIS-ITSM study materials.
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knowledge and professional skills in the related field, You only need 20-30 hours to learn our CIS-ITSM test torrents and prepare
for the exam, Once you decided to place your order, we provide the easiest way for you to buy CIS-ITSM exam preparation files
within 10 minutes.
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materials.
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