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P& #29

A user's conputer is running slowly. Task Manager shows:

Disk: 2%

Network: 12%

GPU: 15%

CPU: 70%

Memory: 97%

Which of the following would a technician most likely do to resolve the issue?

e A. Upgrade the network connection
¢ B. Clear browser cached data

e C. Delete temporary files

e D. Close unnecessary prograns

ZE: D

fil R -

Comprehensive and Detailed Explanation From Exact Extract:

Memory usage is critically high, suggesting many applications or background processes. Closing unnecessary programs will
immediately free up RAM.
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FroniTravis Everett - All-in-One Exam Guide:
"High memory usage with moderate CPU load usually means too many applications are open. Close unnecessary apps or use Task
Manager to end processes."

il =8 #30
Users are reporting that an unsecured network is broadcasting with the same name as the normal wireless network. They are able to
access the internet but cannot connect to the file share servers. Which of the following best describes this issue?

A. Rogue wireless access point

B. Virtual local area network misconfiguration
C. Unreachable DNS server

D. Incorrect IP address

ER: A

R RELES B -

Comprehensive and Detailed Explanation From Exact Extract:

This scenario describes a rogue access point - a malicious or unauthorized wireless access point that uses the same SSID as the
legitimate network. Users may connect to it unknowingly, which can result in limited network access, data mnterception, or redirection
of traffic. The inability to reach internal file servers supports this being an unauthorized AP with no connection to internal resources.
A: A DNS issue would impact name resolution, not connectivity to file servers directly.

B: VLAN issues generally affect segmentation, not mimic SSID problens.

C: Anincorrect IP address could cause connectivity issues, but not in the presence of a malicious AP broadcasting the same SSID.
Reference:

CompTIA A+ 220-1102 Objective 2.4: Compare and contrast wireless and physical security threats.

Study Guide Section: Rogue access points and their detection

8 #31
A technician is installing a cloud-based productivity suite and gets an error saying the installation is unavailable. What should be tried
first?

A. Check the license device limit

B. Download an open-source alternative
C. Reinstall the productivity suite

D. Update the device OS

BEE: A

fRRERR A

Comprehensive and Detailed Explanation From Exact Extract:

Cloud-based software often enforcesdevice limitsper license. Before reinstallation or switching software, checking license allocations
is the most logical first step.

FromQuentin Docter - CompTIA A+ Conplete Study Guide:

"Many cloud apps enforce user or device count restrictions. When an install fails, check licensing before troubleshooting other
areas."

PR #32
A technician uses Al to draft a document about new software benefits. Upon reading, the technician sees factually incorrect info.
What term best describes this?

A. Appropriate use
B. Hallucinations
C. Plagiarism

D. Data privacy

£%: B
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In Al terminology,hallucinationrefers to generated output that appears plausible but is factually incorrect.
FromQuentin Docter - CompTIA A+ Conmplete Study Guide:
"Al hallucination describes output that is fluent and coherent but includes information that is entirely fabricated or inaccurate."

il =8 #33
A network technician notices that most of the company's network switches are now end-of-life and need to be upgraded. Which of
the following should the technician do first?

A. Tmplement the change

B. Approve the change
C. Propose the change

D. Schedule the change
BR: C

R B B «

Comprehensive and Detailed Explanation From Exact Extract:

The first step in the IT change management process is to identify and propose the change. In this case, the technician notices a need
(end-of-life network switches), so the appropriate action is toformally propose a change. This proposal would be documented and
submitted for approval before any planning or implementation occurs.

According to the ConpTIA A+ 220-1102 objectives under Operational Procedures (Domain 4.0), the change managemment
process follows these typical steps:

* Submit a change request (Propose the change)

* Review and approval (Approve the change)

* Planning and scheduling (Schedule the change)

* Implementation

* Documentation and review

Therefore, proposing the change is the correct first step in accordance with standard ITIL-based change management practices.
Reference:

CompTIA A+ 220-1102 Objective 4.1: Given a scenario, implement best practices associated with documentation and support
systems information management.

Study Guide Section: Change Management Process
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