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Microsoft Managing Microsoft Teams Sample Questions (Q24-Q29):

NEW QUESTION # 24

Case Study 3: ADatum Corporation

Overview

Company Information

ADatum Corporation is an energy company that has offices across North America and 3,000 employees.
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Physical Locations
ADatum has the offices shown in the following table.

Location Type
Calgary Rain, olfice
San Diego Branch office
Hiew Yori, || Branch office
Edmarion Fieid site

Existing Environment

Network Infrastructure

The office in Calgary has a 1-Gbps internet circuit. The offices in San Diego and New York have

100-Mbps internet circuits. The field site in Edmonton has a 3-Mbps internet circuit.

Departments

ADatum has the following departments:

- Information technology (IT)

- Project management

- Marketing

Microsoft 365 and Tenants Environment

ADatum recently purchased a Microsoft 365 E5 subscription that has the Microsoft Teams Domestic Calling Plan add-on. All users
are assigned Microsoft 365 ES and Microsoft Teams Domestic Calling Plan licenses and Calling Plans is deployed.
Azre AD has the default Cross-tenant access settings configured.

The Teams policies settings are configured as shown in the following exhibit.

Teams policies

Teams policies are used to control what settings or features are available to users when they are using teams and channels. You can use the Global
(Org-wide default) policy and customize it or create one or more custom policies for those people that are members of a team or a channel within your
organization. Learn more

Teams policies summary

1 1
Default policy Custom policy
Manage policies Group policy assignment
+ Add Edit Duplicate Delete ResabClobal policy #3Manage users - 2 items “. Search by name
Name 1 Description Custom policy Assignedto Create private Create shared Invite external Join external
users channels channels users channels
Global (Org-wide defaulff " Default policy forusers... No On On On On
Marketing Marketing usefs poliey©  “Yes Viewusers  On On it Off

The Teans client is deployed to a non-persistent Virtual Desktop Infrastructure (VDI) used by the project management department.
Allow guest access in Teans is set to Off.

The Microsoft Viva Connections app is deployed to all users.

Problem Statements

ADatum identifies the following issues:

- An executive at the San Diego office reports that video drops during Teams meetings.

- The Edmonton field site has limited bandwidth, and users report poor audio during Teans calls and meetings.

- Users in the project management department report that they cannot give or take control during Teams calls and meetings while
sharing their VDI desktop.

Planned Changes

ADatum plans to implement the following changes:

- Configure the media bit rate settings for the users at the Edmonton field site. The settings must apply only to the user while they are
at the site, but NOT when they are at a different office.

- Create a Teams channel to enable the project management departiment to collaborate with the I'T department on a device upgrade
project.

- Implement a pilot rollout of Operator Connect for the users in the New York office. A port re- quest was accepted already.

- Create a Teams channel for the marketing department for external collaboration.

- Rename the Viva Connections icon as Start portal.

Technical Requirements

ADatum identifies the following technical requirements:



- The marketing department requires that all the files shared by using Teans remain available for at least three years after deletion.
- The marketing department must be able to apply a watermark to content and video shared dur- ing Teams meetings.
- All users require indefinite access to training videos recorded in Teams by the IT department.
- All access to Teams and shared resources must use the principle of least privilege.
- Guest access must remain disabled.
Drag and Drop Question
You need to implement the planned changes for Viva Connections.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
Actions Answer Area

From the Microsoft Teams admin center, |
select Setup policies.

Select the Viva Connections app,
and then select Customize.

Modify and apply the app details @

|
|

©

[ From the Microsoft Teams admin
center, select Customize store.

|From the Microsoft Teams admin -:_enter: '
select Manage apps.

From Org-wide app settings,
enable tailored apps.

Answer:
Explanation:
Actions Answer Area
[From the Microsoft Teams admin center, From the Microsoft Teams admin center,
select Setup policies. select Manage apps.

Select the Viva Connections app,
and then select Customize.

@ Modify and apply the app details. I @

' From the Microsoft Teams admin
center, select Customize store.

‘ From Org-wide app settings, |
enable tailored apps.

NEW QUESTION # 25

You have a Microsoft 365 subscription that uses Tears.

You have 200 Teans devices that are managed by using Microsoft Intune.
You need to review real-time alerts when a Teams device goes offline.
‘What should you use to configure the alert?

A. a device state rule

B. the Azure portal

C. Microsoft Endpoint Manager
D. the Teams device usage report



Answer: A

Explanation:
httpsz/leam.microsoft.com/en-us/microsofttears/alerts/device-health-status

NEW QUESTION # 26
You have a Microsoft 365 ES subscription that contains a Microsoft Teans team named Sales Team Sales Team contains the
members shown in the following table.

Role

Owner

Owner

Member

Member

You create a channel named Sales Project and configure the Channel moderation settings as shown in the following exhibit.
B siesnon o soies et
Channel Settings  Analytics

~ Permissions Set channel moderation preferences
Channel moderation

On -
Who are the moderators?

TELR NG

Who can start new post?

Only moderators

Team member permissions

O Allow members to reply to channel messages
Allow bots to submit channel messages

8 Allow connectors to submit channel messages

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

N crosqfs ' N°

User1 can reply to channel messages.

User2 can add User4 as a moderator of the Sales Project channel. O
User3 can start a new postin the Sales Project channel.
Answer:
Explanation:

Statements G

Userl can reply to channel messages. e'(\

User2 can add User4 as a modera;:déthe Sales Project channel.

User3 can start a new post in the*Sales Project channel.

Explanation
Graphical user interface, text Description automatically generated



e

— Mlicrossttéments Yes No

Userl can reply to channel messages. O] O
User2 can add User4 as a moderator of the Sales Project channel. [© O

User3 can start a new post in‘the Sales Project channel. O o

Reference:
https7/docs.microsoft.conven-us/microsofiteams/manage-channel moderation-in-teams

NEW QUESTION # 27
Youneed to implement the planned changes for Viva Connections.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.
Actions Answer Area
From the Microsoft Teams admin cemet. select Customize store. .

From the Microsoft Teams admin center, select Setup policies. m

From Org-wide app settings, enable tailored apps. t@. e nt

From the Microsoft Teams admin center, sel
Select the Viva Connections app, and then select Cu:lumhl % f G
Modify and apply the app details. I C r 0 S O t

Answer:

N

Explanation:

Actions Answer Area

[ Moot Fer i s Gt !‘* Microsoft a1 |
i

I From the Microsoft Teams admin center, select Setup policies

___________________ T e o
FL? m_Org wr_deipp_setjng_s eﬂa bl_e tﬂlor_e{! ippi e .._' I' () Select thé Viva Connections app, and then select Customize. -C
———————————————— — — I‘
1| £rom the Microsofl Teams admin center, select Manage apps. e e e e e ===
rSeIeCI the Vn.ra COnned:ons app, and then seled Customize. | / Meadify and apply the app details. G
T..__T.T_._..__::.‘:.T_T..__:T_:.__T.:.: _______________________
! E""ﬂ”i""j"ﬂ"’ﬁ“’ RPN, e e s o oy [
Exp]anatlon
ncﬂom Answer Area
From the Mmﬂ eaMd:@r[‘@& Gfrte store. 1| | From the Microsoft Teams admin center, selen Manlge apps.
From the Mcrosoﬂ Teams admin center, select Setup policies. 2 . Select the Viva Connections app,. and then select Customize.
From Qrg-wide app settings, enable tailored apps. 3| | Modify and apply the app details.
® (:
© Q
NEW QUESTION # 28

You have a Microsoft 365 subscription that uses Microsoft Teams and contains the users shown in the following table.



Name Role
Admin1 Teams Administrator
User1 User
User2 User
User3 User
Userd User
UserS =" i|dsesrt

You have a teamnamed Sales that is configured as shown in the following table.

Name | Privacy Eﬁﬂﬁtro <(Mémbers
Sales Private Oowner User1
Member User2
Member User3
Member User4

The Sales team contains the channels shown in the following table.

Name Type Owner
Planning | Standard | Userl ¢,@

K,
e®

A
Budget Priv.»r.at‘%\e-"""Q User2
NE Microsoft

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Microsoi#

S ents Yes

User1 can see the membership list of the'Budgets channel. O

User2 can add User5 as a member of the Budgets channel. O

Admin1 can convert Planning into a private channel. O

Answer:

Explanation:



Statements Yes No

User1 can see the membership list of the\Budgets channel. O @

User2 can add User5 as_ a'méember of the Budgets channel. |O

Admin1 can convert Planning into a private channel. O

Reference:
https//www.spguides.conycreate-a-private-channel-in-microsoft-teans/
https:/docs.microsoft.com/en-us/microsoftteans/private-channels?WT.mec_id=M365-MVP-5002973

NEW QUESTION # 29
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