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universal Containers UC maintains multiple customer-facing sites, but only one profile for all customerusers.
Ho customer has access to more than one site.

which two steps should the UC admin take to grant access to each customer?

Choose 2 answers

e A Edit the applicable user profile.
¢ B. Create a permission set.
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e C. Select a permission set for a given site.
e D. Select the profile for a given site.

EXR: BC

i RE B«

To grant access to each customer to only one site, UC should create a permission set and select a permission set for a given site. A
permission set is a collection of settings and permissions that give users access to various tools and finctions. UC can create a
permission set for each site that specifies the site access and the object permissions for the customer users. UC can then select a
permission set for a given site in the Experience Builder, which will assign the permission set to all new and existing users of that site.

i RE #114

No More Homrelessness (NMH) recently launched a public site. The Support team has received feedback that someof'the articles
aren't showing up in the search results for unauthenticated or guest users.

How can NMH ensure that articles are shared with all guest users?

A. Select "Visible in Public Knowledge Base" at the article level.

B. Create a custom profile for Public access.

C. Create a custom permission set for Public access.

D. Select "Public" organization-wide default for the article type at the org level

ER: A

BB -

To dynamically populate the site with blog posts as new ones are added, CK shoulduse a Grid component with CMS Collections. A
Grid component is a component that displays content in a grid layout with rows and columns. A CMS Collection is a collection of
content items that are created and managed in Salesforce CMS.

CK canuse a Grid component and select a CMS Collection as the content source. This will allow CK to showcase blog posts
written by AW Computing thought leaders on its site and automatically update them as new ones are added.

P& #115

Universal Containers is looking to build a new self-service site. Users will post questions, read Knowledge articles, and view case
reports, users will not beregistering deals or participating in any other sales activity.

Which external user license meets these requirements?

A. External Identity

B. Authenticated Service Site User
C. Customer Comnunity Plus

D. External Community Plus

ZER: C
fRRERE

Thisuser license allows users to access cases, Knowledge articles, reports and dashboards, and custom objects in a self-service site.
It also provides access to Chatter groups and files, and allows users to edit their own profiles. Customer Community Plus users can
also use email-to-case functionality and create records that have lookups to accounts or contacts5

FIRE #116

What accuratelysequences the necessary steps to create a partner user from an enabled partner account?

e A.)1) Edt the user record to assign the correct role/profile. ee2) View the partner account contact. Single Book3) Select
Manage External User.4) Select Enable Partner User.5) Save.

e B. 1) Edit the user record to assign the correct role/profile.2) View the partner account contact.3) Select ManageExternal
User.4) Select Enable Partner Account.5) Save.

e C. 1) View the partner account contact.2) Select Manage External User.3) Select Enable Partner User.4) Edit the user
record to assign the correct role/profile.5) Save.

e D. 1) View the partner account contact.2) Select Manage External User. Multiple Books3) Select Enable Partner Account.4)
Edit the user record to assign the correct role and profile.5) Save.



ER: C
i RE S «

To create a partner user froman enabled partner account, the correct sequence of steps is C. A partner user is a user who has
access to your Experience Cloud site through a partner account. A partner account is an account that has the Is Partner checkbox
enabled. To enable a partner user, you need to view the partner account contact, select Manage External User, select Enable
Partner User, edit the user record to assign the correct role and profile, and save.

R 8 #117
The system administrator at Cloud Kicks (CK) has deactivated their Experience Cloud site to do some maintenance and cleanup.
How should the administrator ensure that CK custorners do NOTreceive a welcome email when the site is once again active?

¢ A. Use Data Loader to remove all members' email addresses.

¢ B. Use the new Service Not Available (SNA) feature.

¢ (. Remove all profiles fromthe site's membership and add them again after the site is activated.
¢ D. Disable the Send welcome email checkbox for the site.

ZX: D

i RE LB -

To ensure that customers do not receive a welcome email when the site is once again active, the administrator should disable the
Send welcome email checkbox for the site. This will prevent the site from sending an email to existing members when the site is
activated. The admmistrator can disable the Send welcome emmil checkbox in the Administration section of Experience Builder.
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