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¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

feEY 72

¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.
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o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

bEY 73 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user nterface needs.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and

NEY 2 4 validation rules to meet defined requirements. Candidates must also understand approval processes and

know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes

evaluating business requirements and recommending automation solutions that maintain system stability and

accuracy.

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
hEY 75 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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Salesforce Certified Platform App Builder 52 5 Plat-Admn-202 &8 Bk {5 &
(Q309-Q314):

H R #309

A business user wants a quick way to edit a record's status and enter a custom due date field from the record's feed in Salesforce
Mobile App.

‘What should be used to accomplish this?

A. Custom action

B. Custom quick access link
C. Custom button

D. Custom URL formula Field

Ef#E: A

AR :

To allow quick editing of a record's status and entering a due date fiom the record's feed in the Salesforce Mobile App:

A . Custom action. This option enables users to perform specific tasks directly from the record page in the Salesforce Mobile App,
such as editing fields.

Steps to create a custom action:

Navigate to Setup — Object Manager — select the relevant object.

Click Buttons, Links, and Actions — New Action.

Set Action Type to 'Update a Record'.

Configure the action layout to include the Status and Custom Due Date fields.

Add the action to the Salesforce Mobile layout.
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This setup provides an efficient way for users to update key fields without navigating away from the record feed.
For detailed setup instructions, see Salesforce's documentation on Creating Quick Actions.

HA #310

The app builder at Ursa Major Solar created a master-detail relationship between a parent object Galaxy ¢ and child object
Star__c.

What is the effect of creating this type of relationship if users want to report on Galaxy ¢ with Star_ ¢?

A. A new customreport type will need to be created for Star ¢ with lookup fields from Galaxy _c.
B. A Galaxy ¢ with Star__ ¢ report type will be automatically created.

C. A new customreport type will need to be created for Galaxy ¢ with Star_c.

D. A Star__c report type with Galaxy _c as a field will be automatically created.

Ef#: B

R -

‘When a master-detail relationship is created between two objects, Salesforce automatically creates a standard report type that
allows users to report on the parent and child together.

Why A (Galaxy ¢ with Star_ ¢) is correct:Exact Extract"When you create a master-detail relationship, Salesforce automatically
creates a primary report type that includes records from both the master and its detail.” - Salesforce Help | Standard Report
TypesTherefore, a "Galaxy ¢ with Star_¢" report type is automatically generated, allowing users to create reports showing all
child records (Star__ c) related to each parent (Galaxy _ c).

Why A (Galaxy ¢ with Star__ ¢) is correct:Exact Extract:"When you create a master-detail relationship, Salesforce automatically
creates a primary report type that includes records from both the master and its detail.” - Salesforce Help | Standard Report
TypesTherefore, a "Galaxy ¢ with Star ¢ report type is automatically generated, allowing users to create reports showing all
child records (Star__c) related to each parent (Galaxy _c¢).

‘Why not B:The parent-to-child relationship drives the report type. A "Star ¢ with Galaxy _ c¢" type is not automatically created.
Why not C or D:Custom report types are only needed if you want to include additional related objects or modify relationships;
Salesforce automatically provides one for master-detail pairs.

Reference:

Salesforce Help | Standard Report Types

Salesforce Platform App Builder Exam Guide | Data Modeling and Management

R #311
Properly installing managed packages helps prevent conflicts with customizations made by customers and partners.

What functionality should be used to set up packages?

A. Namespace
B. Description
C. Help setting
D. Allow sharing

IEf#: A

AR :

The functionality that should be used to set up packages is namespace. A namespace is a unique identifier that distinguishes one
package from another and prevents naming conflicts with other packages or customizations. A namespace also allows developers to
expose their code or components for use by other developers through APIs or web services. A description is not a functionality that
should be used to set up packages, but a text field that provides information about the package contents or purpose. A description
does not prevent conflicts with other packages or customizations. Allow sharing is not a fnctionality that should be used to set up
packages, but a setting that controls whether users can share records owned by other users within their role hierarchy. Allow sharing
does not prevent conflicts with other packages or customizations. Help setting is not a finctionality that should be used to set up
packages, but a setting that determines whether users can access help documentation for standard Salesforce features or custom
features within a package. Help setting does not prevent conflicts with other packages or customizations.

R #312
DreamHouse Realty wants to import its property records fiom an external system into Salesforce. The app builder will use an



external ID field to house the property ID from the external system
Which two details should the app builder know when using external ID fields?
Choose 2 answers

A. An external ID field can be a phone field.
B. An external ID field can be a number field.
C. An external ID field can be a URL field.
D. An external IDfield can be a text field.

IE%: B\ D

TR

An external ID field can be a number field or a text field, but not a URL field or a phone field. A URL field is used to store web
addresses and a phone field is used to store phone numbers. An external ID field is used to store unique identifiers from an external
systemand it can be used for upsert operations

HM #313

Cloud Kicks (CK) captures all shipping information in a custom object called Shipments _c¢. CK's app builder is tasked with
creating an approval process to ensure department members can approve all overnight shipments.

Where should the app builder route the approval request?

A. Public group
B. Hierarchy field
C. Queue

D. Role

Ef: A

fEEL:

Public group is the best option to route the approval request for overnight shipments. Public groups can include users, roles, or other
groups. Queues are used to assign ownership of records to a group of users, not for approval processes. Hierarchy field and role
are not flexible enough to include only the department members.
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