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The Itcertking is a reliable and trusted platform that is committed to making the Salesforce Process Automation Accredited
Professional (Process-Automation) exam preparation instant, simple and successful. To do this the Itcertking is offering top-rated
and real Salesforce Process Automation Accredited Professional (Process-Automation) exam questions with high-in-demand
features. These features are inclusively designed to ace the Salesforce Process-Automation exam preparation.

Salesforce Process-Automation Exam Syllabus Topics:

Topic Details

Topic 1

Integration: This topic provides Salesforce consultants with an understanding of standard integration
features of Flows, such as external service calls and data integration. It also helps identify scenarios where
low-code customization is the optimal choice. The emphasis on integration prepares consultants to extend
automation capabilities to connect disparate systems and enhance business processes effectively.

Topic 2

Automation Basics: In this topic, Salesforce consultants explore the advantages of automation, including
efficiency and consistency, and determine the appropriate tools for various business scenarios. This section
also introduces the foundational building blocks and functionalities of key automation types, such as Flows,
Process Builder, and Workflow Rules, ensuring a solid understanding of their scope and usage.

Topic 3

Testing, Distribution, and Monitoring: Salesforce consultants focus on identifying and building effective test
cases to ensure automation reliability and consistency in this topic. It covers declarative distribution options,
such as packaging and change sets, as well as monitoring and management capabilities like Scheduled
Flow Runs and error monitoring.

Topic 4

Tools and Best Practices: This topic delves into the technical and functional aspects of automation tools,
such as the Migrate to Flow tool, emphasizing their capabilities, limitations, and critical components.
Salesforce consultants also learn the process of creating Flows, Orchestrations, and Approvals and gain
insights into automation best practices, such as modular design and optimization strategies.

Salesforce Process Automation Accredited Professional exam is designed to test the knowledge and skills of professionals who
work with the Salesforce platform. Process-Automation Exam is ideal for individuals who have experience with Salesforce
automation tools, such as Process Builder and Workflow Rules, and are looking to validate their expertise. Process-Automation
exam covers a range of topics, including automation best practices, record updates, email alerts, and approval processes.

Salesforce Process Automation Accredited Professional Sample Questions
(Q113-Q118):
NEW QUESTION # 113 
The system needs to automatically mention the record owner in the record feed whenever an Opportunity record is Closed-Won.
How can an Administrator accomplish this using Flow?

A. By cresting two flow directives, one for the record and another one for the feed item.
B. By entering @[reference] in the input Message parameter, where reference is the ID for the record owner.
C. By creating a temporary shadow record with system account as the owner and copying the lead item to original record.
D. By using the Assignment Element and setting the value to the record owner.

Answer: B

Explanation:
To automatically mention the record owner in the record feed when an Opportunity is Closed-Won, using the @[reference] syntax
in the Message parameter of a Post to Chatter action in a Flow is effective. Here, "reference" should be replaced with the dynamic
reference to the record owner's ID, allowing the Flow to tag the owner in a Chatter post dynamically.Reference: Salesforce Help -
Automate Posts to Chatter Using Flow

NEW QUESTION # 114 
Which three main categories con Flow elements be broken down into?

A. Screen, logic, and actions.
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B. Logic, actions, and connectors.
C. Guided visual processes, behind the scenes automation, and approval automations.
D. Variables, choices, and stages.

Answer: A

Explanation:
Flow elements in Salesforce can be broadly categorized into three main types: Screen, Logic, and Actions. Screen elements are used
to create user interfaces for collecting input or displaying information. Logic elements, such as decisions, loops, and assignments,
define the flow's logic and control how the flow progresses. Actions elements are used to execute operations, such as creating,
updating, or deleting records.Reference: Salesforce Help - Flow Element Reference

NEW QUESTION # 115 
What can a record variable store?

A. A set of field values of multiple records that have the same object type.
B. A set of field values for a single record.
C. A set of field values for a single record that are not marked as Global.
D. A set of field values of multiple records that have multiple object types.

Answer: B

Explanation:
A record variable in Salesforce Flow is used to store a set of field values for a single Salesforce record. This allows the flow to
manipulate data for that record, such as retrieving data from the record or updating the record with new values. Record variables are
specific to one object type and facilitate the handling of individual records within a flow.Reference: Salesforce Help - Work with
Record Variables in Flow

NEW QUESTION # 116 
Administrator has seen an increased number of tickets logged by end reporting Flow errors. To analyze flows in the org, where
should the should Administrator to identify which Flows are causing are causing the most errors?

A. In Setup, type 'Queue' in the quick search menu and select 'Queues'.
B. In Setup, go to Flows and select the 'Recently Viewed' List View.
C. In Setup, go to Process Automation and select Automation Home.
D. In Setup, go to Process Automation and select Paused Flow Interviews.

Answer: C

Explanation:
To analyze flows and identify which ones are causing the most errors, an Administrator should navigate to Automation Home in
Setup. This section provides a centralized view of all automation tools, including Flows, and offers insights into the performance and
errors associated with each flow, helping administrators to troubleshoot and optimize processes.Reference: Salesforce Help -
Monitor and Troubleshoot Flows

NEW QUESTION # 117 
An administrator wants to route an employee's time-off request to their manager for approval. Which tool should the administrator
use?

A. Process Builder
B. Flow Builder
C. Workflow Rules
D. Approvals

Answer: D

Explanation:
For routing an employee's time-off request to their manager for approval, the best tool to use is Approvals. Salesforce Approvals



provide a framework for defining approval processes, including specifying approvers, setting up approval steps, and determining the
actions to take at each stage of the process. This tool is specifically designed to handle use cases involving approval workflows,
making it well-suited for managing time-off requests.Reference: Salesforce Help Documentation on Approval Processes.

NEW QUESTION # 118
......
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