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AEE#12
Northern Trail Outfitters wants to provide near real-time data in a 30-day welcome journey.
‘Which data setup should they use for decision splits?

¢ A. Contact Data using Synchronized Data Sources

¢ B. Contact Data Mapped through Salesforce Marketing Cloud Profile Attributes
e C. Journey Data using CRM Report Import Activity to Salesforce Data Extension
¢ D. Journey Data queried from main data extension
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HEE#13

Northern Trail Outfitters assigns a 15-digit integer as their Order ID which will be used as the primary key of a data extension. The
import file contains leading zeros, but they will NOT be included in the final values.

Which data type should they use for the Order ID field?

A. Number

B. Decimal (15,2)
C. Decimal (15,0)
D. Text (15)

HE: C

Y.

The order ID field is conducive because it places all of the items that the customers want under one order. You can imagine how
problematic it would be if the rules would be set in different areas. It will be harder for the company to track the orders of each
custorrer.

This may lead to people receiving iters that they did not order or not getting any of the things that they have ordered at all. The
order ID field will make everything more organized and correct. The fewer mistakes that the company makes in processing orders,
the happier the customers will be with their shopping experience.

HE #14

Northern Trail Outfitters recently upgraded their preference center to allow customers to indicate which products they are mterested
mand to have the ability to opt up and down in send volume. They would like to configure the Delivery Options in a Journey Builder
Email Activity to take these new data pomts into account.

‘Which two options could allow them to meet the requirement?

Choose 2 answers

A. Suppression List

B. Domain Exclusion

C. Auto-Suppression List
D. Publication List

HE. AD

BE#15

Northern Trail Outfitters recently purchased Marketing Cloud to start running cross-channel campaigns. They are looking for
guidance on which value to use as the subscriber key.

Which two options should the consultant recommend? (Choose 2 answers)

A. Email

B.CRMID

C. Mobile Device ID

D. Loyalty Program Number
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EE#16

Northern Trail Outfitters' account is configured with Multi-Org to leverage two Salesforce CRM accounts. In the Cloud Kicks
business unit, they want to disconnect the sandbox instance and connect the production instance.

‘What additional configuration changes could be made to avoid any disruption of fimctionality?

A. Configure Multi-Org settings to account for both production instances in Setup.

B. Manually remove existing user mappings, attribute mappings, and tracking subscriptions.
C. Renane and delete sandbox synchronized data extensions before connecting,

D. Update query activities that reference the new synchronized data extensions.
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Y.

‘When disconnecting an existing Salesforce org in a Multi-Org Marketing Cloud setup, you must manually remove all user mappings,
attribute mappings, and tracking subscriptions tied to the origmnal instance before connecting a new org. This ensures a clean
reconnection without conflicts.

Exact Extracts from Salesforce Documentation:

Source: Salesforce Help - Multi-Org Setup for Marketing Cloud Connect

# "Before disconnecting an org in a Multi-Org setup, manually remove user mappings, attribute mappings, and tracking subscriptions
to prevent data conflicts."
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