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Our ClaimCenter-Business- Analysts exam questions are authoritatively certified. Our goal is to help you successfully pass relevant
exam in an efficient learning style. Due to the quality and reasonable prices of our ClaimCenter-Business- Analysts training materials,
our competitiveness has always been a leader in the world. Our ClaimCenter-Business- Analysts [.earning Materials have a higher
pass rate than other ClaimCenter-Business- Analysts training materials, so we are confident to allow you to gain full results.

We always lay great emphasis on the quality of our ClaimCenter-Business- Analysts study materials. Never have we been
complained by our customers in the past ten years. The manufacture of our ClaimCenter-Business- Analysts study materials is
completely according with strict standard. We do not tolerate any small mistake. We have researched an intelligent system to help
testing errors of the ClaimCenter-Business- Analysts Study Materials. The PDF version, online engine and windows software of the
ClaimCenter-Business- Analysts study materials will be tested for many times.
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The ClamCenter Business Analyst - Mammoth Proctored Exam (ClaimCenter- Business- Analysts) PDF dumps are suitable for
smartphones, tablets, and laptops as well. So you can study actual ClaimCenter Business Analyst - Mammoth Proctored Exam
(ClaimCenter-Business- Analysts) questions in PDF easily anywhere. ValidBraindumps updates ClaimCenter Business Analyst -
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Mammoth Proctored Exam (ClaimCenter-Business- Analysts) PDF dumps timely as per adjustments in the content of the actual
Guidewire ClaimCenter-Business- Analysts exam. In the Desktop ClaimCenter-Business- Analysts practice exam software version of
Guidewire ClaimCenter-Business- Analysts Practice Test is updated and real. The software is useable on Windows-based
computers and laptops. There is a demo of the ClaimCenter Business Analyst - Mammoth Proctored Exam (ClaimCenter-Business-
Analysts) practice exam which is totally free. ClaimCenter Business Analyst - Mammoth Proctored Exam (ClaimCenter-Business-
Analysts) practice test is very customizable and you can adjust its time and number of questions.

Guidewire ClaimCenter Business Analyst - Mammoth Proctored Exam
Sample Questions (Q20-Q25):

NEW QUESTION # 20

‘When creating a new Personal Auto claim, Succeed Insurance would like to identify when Rideshare is the primary use for a vehicle.
A Business Analyst (BA) thinks that Primary Use already exists as a typekey on the Vehicle Details screen.

What are two ways the BA can confirm whether this field is configured in ClaimCenter and, if it is, which values are available in the
typelist? (Choose two.)

e A. Access the Guidewire ClaimCenter Application Guide > Go to section on Personal Auto Object Model which lists
available entities.

¢ B. Open Guidewire Studio for ClaimCenter > Navigate to the Vehicle Details screen > Locate the Primary Use field to view
its typelist.

¢ C. Loginto ClaimCenter > Create a new Personal Auto claim> Navigate to Vehicle Details > Use keyboard shortcut CTRL
+ F to find information about the fields on the screen.

e D. Access the Data Dictionary > Click the Data Entities link > Open the PrimaryUse entity from left-hand pane to view field
details on the right pane.

Answer: B,D

Explanation:

To verify the configuration of a specific field and its available values (typelist) within a specific implementation (like Succeed
Insurance), a Business Analyst must consult the sources that reflect the current, actual system configuration, not just the out-of-the-
box documentation.

* Option A (Data Dictionary):TheData Dictionaryis the definitive, generated documentation of the running application's data model.
It Lists allEntities(such as Vehicle) and theirTypekeys(such as PrimaryUse). By navigating to the Data Dictionary, a BA can confirm if
the field exists in the database schema and view the specificTypelistvalues (e.g., "Rideshare”, "Commuting”, "Pleasure") associated
with it. This is a primary tool for BAs to understand the data structure.

* Option D (Guidewire Studio):Guidewire Studiois the Integrated Development Environment (IDE) used to configure the
application. It contains the "Source of Truth" for all configuration files. A BA (or a developer assisting them) can open thePage
Configuration (PCF)files to see the Vehicle Details screen definition or open theTypelistfiles (.tti/.ttx) directly to see exactly which
values are defined and active.

Why other options are incorrect:

* Option B (Application Guide):The Application Guide documents theBase (Out-of-the-Box)product features. It does not contain
customer-specific customizations or extensions. If "Primary Use" or

"Rideshare" were added or modified by Succeed Insurance, the Application Guide would not reflect this.

* Option C (UI Inspection with CTRLA+F):While logging into the application allows a user to see the dropdown on the screen, the
shortcutCTRL + Fis merely the browser's "Find" function. It searches visible text on the page but does not provide configuration
metadata, hidden values, or definitive proof of the underlying data model structure. The correct shortcut for inspecting widget
properties in Guidewire is Alt + Shift + I (Location Info), but even that is less efficient for viewing a full typelist than the Data
Dictionary or Studio.

NEW QUESTION # 21

A commercial auto clainms group at Succeed Insurance has a large number of overdue activities related to service requests.
Reviewing the distribution of these activities across the team, the supervisor sees that one Adjuster on the team owns only one of
these activities, while the other Adjusters own five or six.

To expedite completion of these activities, the Supervisor decides that the Adjuster with one service request activity will handle all of
the overdue service activities for the team

Which screen can the Supervisor use to most efficiently reassign these service request activities?

e A Search Activities
e B. Teamtab Activities
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e C. Queued Activities
¢ D. Desktop Activities

Answer: B

Explanation:

The Team Tab is the dedicated workspace in ClaimCenter designed for Supervisors and Managers to oversee the workload and
performance of their direct reports (groups).

* Efficiency:From theTeam Activitiesscreen, a supervisor can view all activities assigned to users within their group in a single list.

* Functionality:This screen provides built-in filtering (e.g,, "Overdue" or "Due Today") and bulk processing capabilities. The
Supervisor can select multiple activities currently owned by different adjusters (the ones with five or six iterrs), click the Assignbutton,
and reassign themall to the target Adjuster (the one with only one item) in a single action.

* Why it fits:This meets the requirement to "review the distribution” (viewing the team's load) and

"reassign" efficiently from one central location.

Why other options are incorrect:

* Queued Activities (A)displays items that are sitting in a queue waiting to be picked up; it does not display activities already owned
by individual users.

* Search Activities (B)allows finding activities but is less efficient because it requires setting up complex search criteria to find the
specific group's items, whereas the Team tab is pre-filtered to the supervisor's hierarchy.

* Desktop Activities (C)displays the activities assigned to thecurrent user(the Supervisor thenselves), not the activities owned by
their subordnates.

Here are the 100% verified answers for Question 14 and Question 15 based on Guidewire ClaimCenter Business Analyst
documentation.

NEW QUESTION # 22

Succeed Insurance has a requirement to add a new high-risk indicator to the Claim Status screen for property clains that have a lien
on the property. A new icon will be added to the configuration to provide a visual indicator making it easier for Adjusters and other
ClaimCenter users to determine that a claim has a lien.

Which two common areas of the user interface (Ul) can display the new lien icon? (Choose two.)

A. Workspace
B. Tab Bar

C. Sidebar

D. Screen Area
E. Info Bar

Answer: D,E

Explanation:

In the standard Guidewire ClaimCenter User Interface architecture, high-priority alerts and claim indicators are displayed in two
primary locations to ensure visibility:

* The Info Bar (Option D):This is the persistent strip located at the top of the claim file (just below the Tab Bar). It remains visible
regardless of which specific claim sub-screen (Medical, Financials, Notes) the user is navigating, It is designed specifically to host
"High Risk Indicators" such as Litigation, Fatalities, Coverage issues, and in this scenario, a "Lien" indicator. This ensures the
adjuster is aware of the critical status immediately upon opening the claim.

* The Screen Area (Option A):Specifically, theClaim Status(or Summary) screen-which resides in the main Screen Area-contains a
dedicated section for "Claim Indicators." Here, the icon is displayed along with a text description and potential toggle status
(On/Ofl). The prompt explicitly mentions the requirement to "add a new high-risk indicator to the Claim Status screen," confirming
the Screen Area as the second location.

Why other options are incorrect:

* Sidebar (B):The sidebar (left panel) is used for the "Actions" menu and navigation links (steps) to move between screens. It does
not typically host status icons for the claim object itself.

* Workspace (C):While "Workspace" can refer to the application frame, in UI terminology, it often refers to the specific worksheets
(bottom pane) or the container, not the specific Ul element for indicators.

* Tab Bar (E):The Tab Bar is for high-level navigation (Claim, Desktop, Administration, Search) and does not display claim-specific
data icons.

NEW QUESTION # 23
Succeed Insurance has plans to expand operations in Greeley, Colorado. Due to a history of hailstorm related damage in the area,



the company plans to offer reimbursement for hail damage as an option.
Which two actions should the Business Analyst (BA) take to determine the requirements for the project?
(Choose two.)

A. Identify changes to the line of business typelists and determine the correct data mapping,

B. Author user stories following the elaboration workshops and identify acceptance criteria.

C. Lead an elaboration workshop with the customer and follow up to identify next steps.

D. Recommend existing base product features and functionality to expedite the implementation.

Answer: C,D

Explanation:

In the Guidewire delivery methodology, the "Determine Requirements" phase (often part of Inception or Elaboration) focuses on
understanding the business need and mapping it to the software capabilities.

* Lead an Elaboration Workshop (A):TheElaboration Workshopis the primary forum where BAs engage with stakeholders (like the
Greeley operations team) to discuss the specific needs for the new

"hail damage" product. This is where the raw requirements are gathered, discussed, and refined.

* Recommend Base Product Features (B):A critical responsibility of the Guidewire BA is to maximize product value by reducing
unnecessary customization. When determining requirements for

"reimbursement” and "hail damage," the BA should immediately demonstrate and recommend how ClaimCenter's out-of-the-box
Coverage, Exposure, and Incident features can handle this scenario. This aligns the customer's expectations with the standard
software capabilities, expediting the implementation.

* Why not C or D?Authoring user stories (C) and defining typelists (D) areoutputsortasksthat occurafter the requirements have been
determined and the solution approach (Standard vs. Custom) has been agreed upon.

NEW QUESTION # 24

Under the Travel loss type, Succeed Insurance offers personal travel policies as part of its travel line of business.

Which two pieces of information in the user interface (UI) will be different for a personal travel claim than for a personal auto or
homeowners claim? (Choose two.)

A. The values displayed in the list of fault ratings
B. Contact information collected for the msured
C. The format of the Financial Summary screen
D. The values displayed in the list of loss causes
E. Incident types available for recording damage

Answer: D,E

Explanation:

Guidewire ClaimCenter is designed to support multiple Lines of Business (LOB), and the User Interface adapts dynamically based
on the policy type associated with the claim.

* Incident Types (Option B):The "Incident" is the object that describes what was damaged or lost.

* ForAuto, the UI displaysVehicle Incidents(describing cars).

* ForHomeowners, the Ul displaysDwellingorFixed Property Incidents.

* ForTravel, the Ul will display distinct incident types such asBaggage Incident(for lost luggage) orTrip Cancellation Incident. These
are fundamentally different data objects with different fields.

* Loss Causes (Option C):The LossCause typelist is filtered by the Line of Business.

* Autoclams show causes like "Collision," "Rear-end," or "Theft of Vehicle."

* Travelclains will show completely different values such as "Trip Delay," "Lost Baggage,"

"Medical Emergency," or "Cancellation."

Why other options are incorrect:

* Financial Summary (A):The structural format of the Financial Summary screen (displaying Reserve Lines, Payments, and
Remaining Reserves) is a core system framework that remains consistent across all lines of business.

* Contact Information (E):The Contact entity (Name, Address, Phone) is a shared entity. The fields used to capture a person's
details are generally the same whether they are a driver, a homeowner, or a traveler.

NEW QUESTION # 25



About the oncoming ClaimCenter-Business- Analysts exam, every exam candidates are wishing to utilize all intellectual and technical
skills to solve the obstacles ahead of themto go as well as it possibly could. So the pending exam causes a panic among the exam
candidates. The ClaimCenter-Business- Analysts exam prepare of our website is completed by experts who has a good
understanding of real exans and have many years of experience writing ClaimCenter- Business- Analysts Study Materials. They
know very well what candidates really need most when they prepare for the exam. They also understand the real exam situation very
well. So they compiled ClaimCenter-Business- Analysts exam prepare that they hope to do their utmost to help candidates pass the
examand get what job they want.
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