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AE #17

The project team wants to use the Customer Acquisition Management application to set up and automate the customer enroliment
and selling of utility products, services and offers to new customers A concern is raised about the final Ul layout, which needs to be
adapted to the branding of the company.

What two processes can modify the look and feel of the application?

A. Modify the VEEDigitalOrder Onmiscript to adapt the look and feel to suit the company's requirements

B. Modify the VEELogoCard FlexCard to change the customer logo.

C. Modify the VEEConsumerlandingScfeen FlexCard to change the background color, text font size, and style.
D. Modify the application Page Layout to change/add/remove selected elements
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EE#18

An energy and utility company relies on a third-party pricing application for multi-site quotes. The utility company wants Salesforce
to manage the multi-site quotation process and continue to use the third-party pricing application.

How can the utility company meet these requests using Energy and Utilities Cloud?

A. Install the "Third Party Pricing Application" DataPack from the Process Library.

B. Only CPQ pricing is available; requesting pricing for a master Quote or Order from an external source is not available,
C. Use the external pricing feature to send and receive pricing requests from an external pricing engine.

D. Duplicate the third-party pricing application prices into the Salesforce Price list.

m
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EE#19

An energy company urgently needs to replace its current customer information system (CIS). The current system is at end-of-life and
unsupported Because the cost to replace the CIS is so high, executives contemplate putting all other projects on hold. This would
delay the planned Energy and Utilities Cloud implementation. The executive committee asks a consultant for a recommended, cost-
effective approach to maximize the return on investment.

Which two courses of action should the consultant recommend?

¢ A First, implement Energy and Utilities Cloud and integrate it with the current customer information system through a q
middleware platform. Then, replace the customer information system with a more modern one and reconnect the integration
points between middleware and the new CIS.

¢ B. Cancel the Energy and Utilities Cloud implementation and replace the CIS. because modem CIS systers have all the
necessary functionality to effectively track and manage customer engagements in any channel.

¢ C. To avoid reworking to integrations, deploy a new customer information system first then implement Energy and Utilities
Cloud.

¢ D. Implement Energy and Utilities Cloud and simultaneously replace the customer information system with a cloud based

billing system.
HE: AD

MY

These recommended actions provide a strategic approach to maximize return on investment while addressing urgent system
replacement needs. Implementing Energy and Utilities Cloud alongside a new cloud-based billing system offers a modernized,
scalable solution that enhances operational efficiency. Alternatively, ntegrating Energy and Ultilities Cloud with the existing CIS via
middleware allows for immediate enhancements in utility operations with the flexibility to upgrade the CIS subsequently. This phased
approach reduces disruption and spreads out capital expenditures over time, aligning with strategic financial planning and ensuring
continuity of service.

Reference = Best practices for implementing Salesforce Energy and Utilities Cloud alongside other critical IT systems are covered in
Salesforce's strategic implementation guides, providing a framework for decision-making that balances immediate needs with long-
term strategic goals.

https//www.salesforce.com/products/mdustries/energy-and-utilities/overview/



EE #20
Which two considerations are important for defining the pattern for commodity muilti-site external pricing integration for the purposes
of quoting? Choose 2 answers

A. Consider how the pricing engine notifies you when the custom pricing and forecasting is complete.
B. Consider if the pricing engine operates synchronously or asynchronously.

C. Consider the algorithms used by the pricing and forecasting system to calculate the price.

D. Consider which stack the pricing and forecasting engine runs on (such as AWS, Heroku, or OPC).

Mg B,C

AE #21

An energy company generates all new contracts through the Contract Lifecycle Management solutior Salesforce Industries. After a
demo, the manager is very interested in using the redlining online doc feature and the reusing clauses library.

According to the manager's expectations, which template type should the developer choose to gene new contracts?

A. The Velocity Web Tenplate

B. POF Tenyplate

C. The Microsoft Word Document Template
D. JSON Based Document Tenplate
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