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Salesforce Certified Identity and Access Management Architect Sample
Questions (Q19-Q24):
NEW QUESTION # 19 
Universal Containers (UC) has implemented a multi-org architecture in their company. Many users have licences across multiple
orgs, and they are complaining about remembering which org and credentials are tied to which business process. Which two
recommendations should the Architect make to address the Complaints? Choose 2 answers

A. Activate My Domain to Brand each org to the specific business use case.
B. Implement Delegated Authentication from each org to the LDAP provider.
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C. ImplementIdP-Initiated Single Sign-on flows to allow deep linking.
D. Implement SP-Initiated Single Sign-on flows to allow deep linking.

Answer: A,D

Explanation:
Activating My Domain allows each org to have a unique domain name that can be branded to the specific business use case2. This
can help users identify which org they are logging into and avoid confusion. Implementing SP-Initiated Single Sign-on flows enables
users to start from a service provider (such as Salesforce) and be redirected to an identity provider (such as Active Directory) for
authentication3. This can also allow deep linking, which means users can access specific resources withinthe service provider after
logging in4. These two recommendations can address the complaints of the users who have licenses across multiple orgs.

NEW QUESTION # 20 
A multinational company is looking to rollout Salesforce globally. The company has a Microsoft Active Directory Federation
Services (ADFS) implementation for the Americas, Europe and APAC. The company plans to have a single org and they would like
to have all of its users access Salesforce using the ADFS. The company would like to limit its investments and prefer not to procure
additional applications to satisfy the requirements.
What is recommended to ensure these requirements are met?

A. Configure Each ADFS system under single sign-on settings and allow users to choose the system to authenticate during
sign on to Salesforce.
B. Add a central identity system that facilitates between the ADFS systems and integrate with Salesforce for single sign-on.
C. Use connected apps for each ADFS implementation and implement Salesforce site to authenticate users across the ADFS
system applicable to their geo.
D. Implement Identity Connect to provide single sign-on to Salesforce and federated across multiple ADFS systems.

Answer: A

Explanation:
If an organization has multiple regional ADFS systems and wants one Salesforce org without buying an additional federation broker,
Salesforce can be configured with multiple SAML SSO settings so users choose the appropriate identity provider at sign-in. That
satisfies the "no additional application investment" constraint more directly than introducing a new central identity broker. Identity
Connect is not the solution here because it focuses on AD user synchronization, not on federating multiple ADFS realms into
Salesforce login. The architectural compromise is user choice at the login screen, but it keeps the design standards-based and avoids
extra infrastructure. For a single-org deployment with multiple existing enterprise IdPs, exposing multiple SSO configurations is the
practical native approach. This is why option B is the best answer in Salesforce terms.

NEW QUESTION # 21 
Universal containers (UC) has multiple salesforce orgs and would like to use a single identity provider to access all of their orgs.
How should UC'S architect enable this behavior?

A. Ensure that users have the same alias value in their user records in all of UC's salesforce orgs.
B. Ensure the same username is allowed in multiple orgs by contacting salesforce support.
C. Ensure that users have the same Federation ID value in their user records in all of UC's salesforce orgs.
D. Ensure that users have the same email value in their user records in all of UC's salesforce orgs.

Answer: C

NEW QUESTION # 22 
Universal Containers is implementing a new Experience Cloud site and the identity architect wants to use dynamic branding features
as of the login process.
Which two options should the identity architect recommend to support dynamic branding for the site?
Choose 2 answers

A. An external content management system (CMS) must be used for dynamic branding on Experience Cloud sites.
B. An experience ID (expid) or placeholder parameter must be used in the URL to represent the brand.
C. To use dynamic branding, the community must be built with the Visuaiforce + Salesforce Tabs template.
D. To use dynamic branding, the community must be built with the Customer Account Portal template.



Answer: B,D

NEW QUESTION # 23 
Universal Containers (UC) wants to provide single sign-on (SSO) for a business-to-consumer (B2C) application using Salesforce
Identity.
Which Salesforce license should UC utilize to implement this use case?

A. External Identity
B. Identity Only
C. Salesforce Platform
D. Partner Community

Answer: A

NEW QUESTION # 24
......
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