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AE#15
A sales rep at Universal Containers was added to an opportunity team with Read/Write permissions.
Which action is she allowed to perform in the opportunity?

e A. Update opportunity stage.
e B. Add/remove members in the opportunity team.
e C. Replace opportunity owner.

HE: A
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Y.

Explanation

A sales rep who is added to an opportunity team with Read/Write permissions can perform actions such as updating opportunity
fields, adding products, creating tasks, and logging calls4. Therefore, updating opportunity stage is an action that she is allowed to
perform in the opportunity. Adding or removing members in the opportunity teamis an action that only the opportunity owner or
users above the owner in the role hierarchy can perform Replacing opportunity owner is an action that only the current owner or
users above the owner in the role hierarchy can perform

HE #16

An architect from a previous project implemented Platform Shield Encryption for a company.

However, based on a recent audit, the company's Privacy Team identified three additional fields in their Account Records (Billing
Street, Billing City and Phone) that needs to be secure end protected.

How should an architect proceed with this new policy change?

¢ A. Use Encryption Policy and wait for an email from Salesforce indicating the field values are encrypted.
¢ B. Use Classic Encryption to ensure all fields are protected and contact Salesforce for help with encryption verification,
¢ (. Use Encryption Policy and contact Salesforce to update the existing records so that their field values are encrypted.

Y. C

AR #17
Universal Containers (UC) is in legal dispute regarding several orders. UC has found out these records were removed from system.
The VP of Sales has asked to ensure this cannot happen in the future. What approach would meet this requirement?

A. Remove the delete button from the Order page layout.

B. Implement a sharing rule that changes access for the records to read.

C. Change the record type/page layout assignment for orders to be read-only.
D. Remove order delete permission from profiles and permission sets.
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A2 #18
A user posts a file to the Chatter feed for a record of an object that has a Private organization-wide default.
Which statement accurately describes who can view the file by default?

¢ A. Only the user who posted the file
e B. the user who posted the file and users with a shared Chatter post link to the file
e C. The user who posted the file and users with access to the record

Y. C
dE:
* File Visibility on Chatter:

* When a file is posted to a Chatter feed, its visibility is tied to the sharing settings of the associated record.

* For objects with a Private OWD, only users with access to the record can view the file.

* Why Option C is Correct:

* The file is visible to the user who posted it and any users who have access to the related record due to sharing rules or Role
Hierarchy.

* Why Others Are Incorrect:

* Option A: Users with a shared link to the file cannot view it unless they also have access to the record.

* Option B: Other users with record access can view the file, so it is not limited to the user who posted fit.

For more information, see Salesforce documentation on Chatter File Visibility: https:/help.salesforce.conv

AE#19
Sales operations at Universal Containers (UC) has created Public Reports and Dashboards folders for sales managers. Sales
operations and sales managers report to the VP of Sales. Sales operations currently spends a few hours each month updating users



that should have access to edit reports and dashboards in these folders.
How should UC grant access to sales managers to automate access to these Public Reports and Dashboards folders?

e A Share the folders with the lowest roles in the Role Hierarchy; superiors will get access autormatically.
¢ B. Share the folders with the Sales Managers profile.
e C. Share the folders with a "Sales Managers" Public Group.

HE: C

MY

To efficiently manage access to public report and dashboard folders for a group of users (like sales managers), using a Public Group
is the best practice. Public Groups can be used to define access centrally and avoid manual updates.

* Option A: Sharing via the Role Hierarchy provides hierarchical access but does not allow specific access control for folders.

* Option B: Sharing folders with a profile is not supported in Salesforce.

* Option C (Correct): Sharing folders with a Public Group ensures efficient and automated access management for sales managers.
References:

* Report and Dashboard Folder Sharing
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