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ISQI CTFL-AcT test questions will help you secure the ISQI CTFL-AcT credential on the first attempt. We are aware that
students face undue pressure during the ISQI CTFL-AcT certification exam preparation.

ISQI CTFL-AcT certification exam is a multiple-choice exam that consists 0f 40 questions. CTFL-AcT exam s conducted online
and has a time limit of 60 minutes. To pass the exam, candidates need to score at least 65% or 26 out 0of40 marks. CTFL-AcT
Examis available in several languages, including English, German, French, and Spanish.

ISQI ISTQB Foundation Level - Acceptance Testing Sample Questions (Q15-
Q20):

NEW QUESTION # 15
Which of the following sentences explains BEST how acceptance test cases can be derived from the acceptance criteria

e A Test techniques such as business process-based testing or use case testing can be used to create acceptance tests from the
acceptance criteria

e B. Test design should start with non-fimctional acceptance criteria and only then with finctional aspects

e C. Acceptance criteria are not useful for creating acceptance test cases because experience-based techniques should be
preferred

e D. Risk-based testing is not a good practice for designing and prioritizing tests because the objective is to cover only the
acceptance criteria

Answer: A

Explanation:

Acceptance criteria describe the conditions under which a requirement or user story is considered fulfilled.

These criteria serve as the basis for deriving acceptance test cases. To transform them into concrete tests, testers apply test design
techniques such as:

Business process-based testing (deriving tests from modeled workflows)

Use case testing (based on user interactions with the system)

Option B is correct because it clearly describes how structured techniques are applied to translate acceptance criteria into actionable
test cases, ensuring traceability and relevance.

Other options:

A is incorrect - experience-based techniques may supplement, but structured methods are foundational in deriving test cases from
defined criteria.

C is misleading - risk-based testing is a well-established and effective practice for prioritizing test efforts, including acceptance
testing.

D is incorrect - both functional and non-functional criteria are important; there's no fixed rule to prioritize one over the other.

B). Test techniques such as business process-based testing or use case testing can be used to create acceptance tests from the
acceptance criteria

NEW QUESTION # 16
During acceptance test execution, testers and business analysts closely work together during test execution. Of the following
statements, which two statements are MOST likely?

A. Testers systematically record the actual outcome they observe during test execution in a defect

B. Business analysts gather information from development to evaluate the risk of firther actions on other workflows
C. Testers verify the effectiveness of corrective actions and document their verdict in the defect report

D. Testers decide on the defect's priority depending on its impact on system usage

E. Business analysts compare the test execution result to the acceptance criteria of the requirement / user story

Answer: CE

Explanation:

In acceptance testing, close collaboration between testers and business analysts ensures that test results are properly interpreted and
aligned with business expectations.

A). Testers verify the effectiveness of corrective actions and document their verdict in the defect report - Correct. When a defect is
resolved, testers retest the system and record whether the issue is fixed. This is a common testing activity during acceptance test
execution.

E). Business analysts compare the test execution result to the acceptance criteria of the requirement / user story

- Correct. This ensures the functionality fulfills business needs and determines whether the criteria have been met for acceptance.
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Incorrect options:

B: Testers do record actual results, but not necessarily "in a defect” unless a defect is found.

C: Priority is usually assigned by business analysts or stakeholders, not testers alone.

D: Business analysts do consider the impact of changes, but evaluating development risks is more a joint task with architects or
developers.

NEW QUESTION # 17
As an acceptance tester, you are stuck between two stakeholders that demand contradicting acceptance criteria Which one of the
following actions is MOST promising to resolve the conflict?

A. After having collected the pros and cons of each solutions, you base your decision on those objective criteria

B. You organize a meeting of the two stakeholders so that they can solve the conflict personally

C. Together with the business analyst, you determine which stakeholders is more important to decide between them
D. Instead of discussing conflicting technical solutions, you try to understand the underlying business needs

Answer: D

Explanation:

When stakeholders provide conflicting acceptance criteria, resolving the conflict effectively requires focusing on the underlying
business goals rather than getting stuck in technical or solution-level disagreements.

Option D is correct because it aligns with the core role of a business analyst and an acceptance tester: to understand and validate
business needs. By exploring the root business objectives, you can help stakeholders reframe the problem and reach a compromise
based on what delivers the most value.

Other options:

A may lead to confrontation and unproductive discussion without proper facilitation.

B is risky - prioritizing stakeholders may escalate conflict or appear biased.

C assumes you can objectively resolve the conflict based only on pros and cons, but without understanding the business context, the
decision may not meet stakeholder needs.

D). Instead of discussing conflicting technical solutions, you try to understand the underlying business needs

NEW QUESTION # 18
Which one of the following arguments is the BEST reason to add additional information to BPMN diagrams?

A. Link to requirements / user stories enable testers to execute the tests

B. Links to requires test equipment facilitate test case reviews of stakeholders
C. Link to priorities help test case authors to write comprehensive test cases
D. Link to risks provide input to testers for selecting regression tests

Answer: D

Explanation:

In BPMN models, additional annotations such as links to requirements, test data, or risks improve the value of the diagram for
downstream stakeholders like testers. When BPMN tasks or flows are linked to known risks, testers can prioritize regression test
cases accordingly - a key principle in risk-based testing,

Option D is correct because linking risks to business processes gives testers meaningful input for deciding which parts of the system
require deeper or repeated testing.

Other options:

A: Priority links are useful, but less impactful than risk-based test selection.

B: Links to test equipment are not commonly embedded in process diagraims and are more relevant to hardware or system
integration testing,

C: Linking to requirements helps traceability, but execution readiness is more closely tied to test cases and data than to BPMN.
D). Link to risks provide input to testers for selecting regression tests

NEW QUESTION # 19
As an acceptance tester you want to test the $100 withdrawal process described by the following BPMN model



Take receipt

balance >=$100

Selectreceipt

. NO
Select 'Withdraw
$100° X>

Remove card
(withdrawal
balance < $100 rejected)

Withdraw $100,
remove card

You would like to achieve decision coverage. Consider the following test cases: Test 1: balance = $100, receipt = YES Test 2:
balance = $99 Test 3: balance = $120, receipt = NO Test 4: balance = $2500, receipt = YES Which of the following is the minimal
set of test cases allowing to achieve full decision coverage?

A. Test 1, Test 2, Test 3
B. Test 1, Test 2, Test 4
C. Test 2, Test 3
D. Test 1, Test 2

Answer: A

NEW QUESTION # 20
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