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User Experience and Customization: Customizing Lightning UI for different user roles using declarative
FRE 1 tools like Lightning Page Editor and Report Builder.

Advanced Topics: Troubleshooting configuration issues, diagnosing system integration problemms, and
FE2 resolving deployment obstacles.

Deployment and Debugging: Deployment options, lifecycle management, building processes with pre-
F&E3 configured data, and understanding supporting objects and system runtime.

Data Model: Core objects (Order, Order Summary, Fulfilliment Orders, Return Orders), B2C Commerce
FrE4 integrations, and tracing data flow including custom attributes.
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i /8 #56
An administrator is looking for payment information about a returned item on an Order Summary. Which object should the
admmistrator look at?

A. Invoice

B. Retum

C. Return Order Summary
D. Credit Memo
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fRRE RS A -

The object that the administrator shouldlook at to find payment information about a returned item on an Order Summary is Credit
Memo. A Credit Meno is a record that represents a refind or credit issued to a customer for a returned item A Credit Memo has a
lookup relationship to both Order Summary and Return Order objects, and it contains information such as the credit amount, status,
payment method, etc. Verified Reference:https:/help.salesforce.comvs/article View?

id=sforder management credit memo.htm&type=>5
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Which objects can a Process Exception be related to?

A. Order Summary, Fulfiliment Order

B. Order Summary, Fulfillment Order, Payment Invoice
C. Order Summary, Order Details, Fulfillment Order
D. Order Details, Fulfillment Order, Payment Invoice
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A company's service learn should not see Process Exceptions on any Order Summaries. How can an administrator meet these
requirements?

¢ A Modify the Order Summary page layout to remove visibility to the Process Exception component for Service team profiles

¢ B. Modify the service team profiles to remove access to the lightningcomponent and all associated Apex classes

e C. Add a filter to the Process Exception component on the Order Summary lightning record page to hide the component for
the service tean's Profile

e D. Create a copy of the Order Summary lightning record page for theservice team and remove the Process Exceptions
component. Activate the lightning record page by profile for all Service team profiles.
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PR #59
Which three options are the main types of building blocks when working in Flow Builder?

A. Async processes
B. Connectors

C. Resources

D. Data lookups
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The main types of building blocks when working in Flow Builder are:

Elements: These are the components that definethe logic and functionality of a flow. Elements include actions, assignments, decisions,
loops, screens, subflows, and waits.

Resources: These are the variables, constants, formulas, collections, and record choice sets that store data in a flow. Resourcescan
be used as inputs or outputs for elements.

Connectors: These are the arrows that connect elements and resources in a flow. Connectors determine the sequence and direction
of the flow execution. Reference: [Flow Building Blocks]
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An admmnistrator is setting up Order Management in a development org, The administrator is using Workbench to create test orders
but the corresponding Order Summaries are not being created. What could be the issue?

A. Order Summary has been disabled in the Order Management settings in Setup

B. The Order object trigger is not activated

C. The admmistrator did not set the "CreateOrderSummary" attribute to TRUE in the API call in workbench when posting the
orders

D. The Create Order Summary flow is not activated
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