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HEE #67
An energy and utilities company wants to use objects for multi-site locations What three objects can they use out of the box?

A. Service Point

B. Service Account
C. Asset

D. Premises

E. Quote

g ABD

dE:

For an energy and utilities company looking to manage muilti-site locations using Salesforce Energy and Utilities Cloud, the following
objects can be utilized out of the box: A. Service Account: Represents the account receiving the service and can be used to organize
and relate to multiple service locations. C. Service Point: Represents a specific physical location where services are delivered or
measured, such as a metering point for utilities. D. Premises: Represents the physical location or property where service points are
located, enabling the organization of muttiple service points within a larger geographical or physical area.

These objects collectively facilitate the effective management of multi-site locations, providing a structured approach to tracking
service delivery and consumption across different sites. Reference = The Salesforce Energy and Utilities Cloud documentation
outlines the use of these objects within the standard data model, providing a foundation for managing complex site structures and
utility services: https//developer.salesforce.convdocs/atlas.en-us.industries_energy and_utilities.meta/industries_energy and _utilities/

EE #68

A mutltinational energy company distributes energy to several countries with different tariffs. For their Energy and Utilities Cloud
implementation, they want to allow each country only to have access to its respective price.

How can this be done with Industries CPQ?

¢ A. Orne Price Book should be configured for each country, and Advanced Rules need to be configured to make the Price
Book eligible only for its respective country.

¢ B. One Price Book should be configured for each country, and Context Rules need to be configured to make the Price Book
eligible only for its respective country.

e C. One Price List should be configured for each country, and Context Rules need to be configured to make the Price List
eligible only for its respective country.

¢ D. One Price List should be configured for each country, and Advanced Rules need to be configured to make the Price List

eligible only for its respective country.
Y. C

EE #69

An energy company needs a way to generate PDF or Word proposals based on a quote for commercial customers to review before
proceeding with the products and services.

What tool can be used to automatically create these proposals?

A. Microsoft Word

B. OmniStudio Document Generation

C. Energy and Utilities Cloud Contract Lifecycle Management (CLM)
D. Energy and Utilities Cloud Configure Price Quote (CPQ)
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HE#70
An energy company was recently onboarded on Energy and Utilities Cloud. They want to launch a customer service portal that

provides customers with a 360-degree view of their energy and utility accounts and includes guided processes for common actions.
‘Which Energy and Utilities Cloud application should they use?

A. Experience Self-Serve Portal

B. Utility Self-Serve Portal

C. Customer Acquisition Management

D. Energy and Utilities Contact Center Console

kS

m

: B

AE#T1
‘Which Energy and Utilities Cloud component includes asset-based ordering, multi-site orders, bundle pricing, usage pricing, attribute
pricing, and contextual price adjustment rules?

A. Industries CPQ

B. Order Management

C. Digtal Commerce

D. Contract Lifecycle Management
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