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answers are selected and checked with a large number of data analysis by our experienced IT experts. So the contents of
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ITIL 4 Foundation Exam Sample Questions (Q72-Q77):
NEW QUESTION # 72 
What are the ITIL guiding principles used for?

A. To identify activities that an organization must perform in order to deliver a valuable service
B. To direct and control an organization
C. To ensure that an organization's performance continually meets stakeholders' expectations
D. To help an organization make good decisions

Answer: D

NEW QUESTION # 73 
Staff in an IT organization are very busy, mostly carrying out tasks that add little or no value to the organization or its customers.
Which guiding principle recommends that the unnecessary work should be eliminated?

A. Star: where you are
B. Keep it simple and practical
C. Think and work holistically
D. Progress iteratively with feedback

Answer: B

NEW QUESTION # 74 
Which statement about the automation of service requests is CORRECT?

A. Service requests that cannot be automated should be handled as incidents
B. Service requests that cannot be automated should be handled as problems
C. Service requests and their fulfillment should be carried out by service desk staff without automation
D. Service requests and their fulfillment should be automated as much as possible

Answer: D

NEW QUESTION # 75 
When is the earliest that a workaround can be documented in 'problem management'?

A. After the problem has been logged
B. After the problem has been analyzed
C. After the problem has been prioritized
D. After the problem has been resolved

Answer: B

NEW QUESTION # 76 
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Which statement about the 'continual improvement' practice is CORRECT?

A. A single continual improvement register should be maintained by senior management.
B. It is the role of senior management to authorize improvement initiatives.
C. Training should be provided to those involved in continual improvement.
D. Continual improvement participation should be limited to a small dedicated team.

Answer: C

Explanation:
Explanation/Reference: https://www.bmc.com/blogs/itil-continual-improvement/

NEW QUESTION # 77
......
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