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Oracle 1Z0-1161-1 Exam Syllabus Topics:

Topic Details

¢ Oracle Cloud Applications and Oracle Modern Best Practice (OMBP): This section of the exam measures
the skills of OGL Administrators and covers the offerings and capabilities of Oracle Cloud Applications. It
explains how Oracle Cloud solutions help businesses streamline operations, enhance customer experience,
Topic 1 and improve decision-making, The key features of the Oracle CX suite are outlined, providing insight into
its role in customer engagement. Additionally, it explains how data flows between various CX Modern
Best Practices (OMBPs) to ensure seamless integration and operational efficiency.

e OMBPs for CX Service: This section of the exam measures the skills of OGL Administrators and focuses
on customer service processes within Oracle Cloud. It explains the process from initial customer contact to
service resolution, ensuring efficient and timely handling of customer inquiries. The design considerations

Topic 2 and important takeaways for CX Service OMBPs are discussed, helping businesses improve their service

operations. Additionally, key metrics are outlined to measure the successful execution of CX Service

OMBPs, ensuring high-quality customer support and satisfaction.

¢ OMBPs for CX Marketing: This section of the exam measures the skills of Training and Learning
Managers and focuses on how OMBPs enhance CX Marketing processes. It explains the flow from
audience generation to opportunity creation, ensuring targeted marketing efforts lead to successful
conversions. Design considerations and important takeaways for implementing CX Marketing OMBPs are
covered, helping organizations optimize marketing strategies. The section also describes key metrics that
assess the success of CX Marketing OMBPs, ensuring effectiveness in execution and performance
evaluation.

Topic 3

e OMBPs for CX Sales: This section of the exam measures the skills of OGL Admnistrators and focuses on
the sales process within Oracle Modern Best Practice. It explains the journey from lead generation to a
successfully closed opportunity, ensuring a structured and efficient sales workflow. The design aspects and

Topic 4 important considerations for implementing CX Sales OMBPs are discussed to help organizations

streamline sales operations. Additionally, key performance metrics are described, offering a way to

measure and track the success of CX Sales OMBPs.
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¢ Oracle Cloud Success Navigator and Oracle Cloud Quality Standards: This section of the exam measures
the skills of Training and Learning Managers and focuses on optimizing cloud adoption. It explains the
importance of Cloud Success Navigator and Cloud Quality Standards in ensuring smooth implementation
Topic 5 and ongoing optimization of Oracle Cloud solutions. The section also describes how OMBPs are
embedded within Oracle Cloud and applied with Starter Configuration to create an efficient and scalable
cloud environment.
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Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q43-Q48):

NEW QUESTION # 43
What is the purpose of the Adoption Center in Oracle Cloud Success Navigator?

A. Tt serves as a knowledge base containing FAQs and troubleshooting guides for common issues.

B. It offers a library of case studies and success stories from existing Oracle Cloud customers.

C. It allows customers to explore new theme-based features and understand their innovation opportunities.
D. It provides a platform for customers to submit feedback and suggest new features.

Answer: C

Explanation:

The Adoption Center within Oracle Cloud Success Navigator is designed to help customers maximize their use of Oracle Cloud
solutions. Its primary purpose is to allow custommers to explore new theme-based features and understand their innovation
opportunities.

It provides curated content on new functionalities, often organized by themes (e.g., Al enhancements or process improvements).

It helps customers identify how these features can drive nnovation within their specific business context, encouraging adoption and
value realization.

Option B (Case Studies): While case studies may be available elsewhere, they aren't the Adoption Center's core focus.

Option C (Knowledge Base): FAQs and troubleshooting are typically handled by other support resources, not the Adoption Center.
Option D (Feedback Platform): Feedback submission exists in other Oracle tools like Cloud Customer Connect, not the Adoption
Center.

Per Oracle's official documentation, such as "Oracle Cloud Applications Readiness" and "Get Started" guides, the Adoption Center
is a strategic tool for feature exploration and adoption planning,

NEW QUESTION # 44
How can the Incentive Plan to Seller Earnings OMBP in Oracle Fusion Cloud CX Sales Performance be evaluated for its success?

e A. Count the number of incentive plans created and measure their effectiveness in motivating and improving sales
performance.

e B. Measure the impact of incentives on sales representative performance and earnings by analyzing sales metrics, such as
revenue growth and deal size.

e (. Assess the conplexity of the incentive plans to track actual sales results and representative earnings.

Answer: B
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Explanation:

The Incentive Plan to Seller Earnings OMBP aims to boost sales through compensation strategies. Its success is best evaluated by
measuring the impact of incentives on sales representative performance and earnings by analyzing sales metrics, such as revenue
growth and deal size.

Metrics Focus: Revenue growth and deal size directly reflect how incentives drive performance and earnings, aligning with business
goals.

Comprehensive Evaluation: Ties incentives to measurable outcomes, ensuring effectiveness is quantifiable.

Option A (Complexity): Complexity doesn't measure results.

Option B (Plan Count): Quantity doesn't guarantee impact.

Oracle Fusion CX Sales Performance documentation, like "Incentive Compensation Guides," emphasizes sales metrics for success
evaluation.

NEW QUESTION # 45
What is the primary purpose of Oracle Cloud Success Navigator?

A. Offer a platform for reporting bugs and issues with Oracle Cloud products.

B. Automate the migration of on-premises solutions to Oracle Cloud.

C. Provision Oracle Cloud Applications.

D. Provide a best practice framework with tools and guidance that support organizations in the Cloud journey.

Answer: D

Explanation:

The primary purpose of Oracle Cloud Success Navigator is to provide a best practice framework with tools and guidance that
support organizations in the Cloud journey.

Best Practice Framework: Offers resources, templates, and advice for planning, implementing, and optimizing Oracle Cloud
solutions.

Tools and Guidance: Includes features like the Adoption Center and starter environments to ensure success from deployment to
ongoing innovation.

This holistic support distinguishes it as a strategic enabler for cloud adoption.

Option A (Bug Reporting): Bug reporting occurs via other channels (e.g., My Oracle Support).

Option B (Provisioning): Provisioning is handled by Oracle Cloud Infrastructure, not Success Navigator.

Option D (Migration Automation): Migration support exists, but automation isn't its primary focus.

Oracle's "Get Started" and "Cloud Success Navigator Overview" documentation confirm its role as a guiding framework.

NEW QUESTION # 46
Which approach helps measure the success of the Knowledge Gap to Solution OMBP in Oracle Cloud Fusion CX Service?

A. Analyzing average case resolution time, knowledge article accuracy, and customer satisfaction ratings.
B. Measuring the time taken by service agents to respond to customer inquiries.

C. Relying on service agent feedback on the OMBP's usefulness.

D. Counting the number of new knowledge-base articles created.

Answer: A

Explanation:

The Knowledge Gap to Solution OMBP in Oracle Fusion Cloud CX Service ais to bridge gaps in agent knowledge by leveraging
knowledge articles to resolve customer issues efficiently. Success in this process is best measured holistically by analyzing average
case resolution time, knowledge article accuracy, and customer satisfaction ratings.

Average Case Resolution Time reflects how quickly issues are resolved, indicating the efficiency of knowledge application.
Knowledge Article Accuracy ensures the solutions provided are correct and effective, reducing rework or escalations.

Customer Satisfaction Ratings provide direct feedback on whether the resolution met customer expectations, tying the process to
service quality.

Option B (Counting Articles): While creating new articles is part of maintaining a knowledge base, it doesn't measure how effectively
those articles resolve issues.

Option C (Agent Response Time): This focuses narrowly on initial response speed, not the overall resolution success.

Option D (Agent Feedback): Subjective feedback from agents is valuable but lacks the quantitative and customer-centric focus
needed for a comprehensive success metric.

Oracle Fusion Cloud CX Service documentation, including the "Fusion Service Questions and Answers" and "Service Center"”



guides, emphasizes these combined metrics as key indicators of knowledge management effectiveness, aligning with Oracle's focus
on delivering consistent, accurate, and timely resolutions.

NEW QUESTION # 47
Which strategy aligns with the Campaign Execution to Opportunity OMBP to maximize its effectiveness?

A. Focus on a marketing campaign that emphasizes email as the custormers' primary preferred platform

B. Conduct campaigns with moving goals or targets, providing multiple methods for measuring success.

C. Implement a one-size-fits-all campaign approach, sending general messages to all customers.

D. Personalize campaign content and offers based on customer segments, ensuring a tailored and engaging customer
experience.

Answer: D

Explanation:

The Campaign Execution to Opportunity OMBP in Oracle Fusion Cloud CX Marketing focuses on converting campaign efforts into
sales opportunities. The strategy that maximizes effectiveness is to personalize campaign content and offers based on customer
segments, ensuring a tailored and engaging customer experience.

Personalization: Tailoring content to specific segments (e.g., by industry, behavior, or demographics) increases relevance,
engagement, and conversion rates.

This approach leverages CRM data and analytics to target the right customers with the right offers, driving opportunity creation.
Option B (One-Size-Fits- All): Generic campaigns lack relevance, reducing effectiveness.

Option C (Email Focus): Limiting to one channel ignores customer preferences and omnichannel opportunities.

Option D (Moving Goals): Inconsistent targets confuse focus and dilute measurable success.

Oracle Fusion CX Marketing documentation, such as "Campaign Management Guides," emphasizes personalization as a
cornerstone of effective campaign execution.

NEW QUESTION # 48
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