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o Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users
navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to

heEY 71 identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

e Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
bEY 72 present insights, and how these tools help organizations monitor performance and make informed
marketing decisions.

¢ Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It mvolves understanding the relationship between core standard objects such as
FEy 23 Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring

data visibility through features and maintaining data integrity using the right tools in different business
scenarios.
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o Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem
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H #84
How should an associate display the sum of all closed won Opportunity amounts at the Account level?

e A The Opportunity related list
e B. A customreport type
e C. ARoll-Up Summary field

IEf: C
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A roll-up summary field is the best way to display the sum of all closed won opportunity amounts at the account level. A roll-up
summary field is a type of field that calculates a value froma set of related records, such as the sum, average, min, or max. A roll-up
summary field can only be created on the master object of a master-detail relationship, and it can only calculate values fiom the detail
object. For example, a roll-up summary field called Total Revenue could be created on the Account object, and it could calculate
the sum of the Amount field from the Opportunity object, where the Stage field equals Closed Won. A custom report type is a tool
that allows the user to create a report based on the relationships between a primary object and its related objects. A custom report
type does not display a value at the account level, but at the report level. The opportunity related list is a component that shows the
related opportunities for a specific account record. The opportunity related list does not display the sum of all closed won
opportunity amounts, but only the individual amounts for each opportunity.
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Get Cloudy Consulting gets 90°
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