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R #57

You can allocate multiple email addresses to receive suggestions, issues, and concerns regarding Genesys Cloud CX at your
organization.
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o A. False
e B. True

EfE: A

R -

Explanation

You cannot allocate multiple email addresses to receive suggestions, issues, and concerns regarding Genesys Cloud CX at your
organization is a false statement. You can allocate multiple email addresses to receive suggestions, issues, and concerns regarding
Genesys Cloud CX at your organization by using feedback email groups in Genesys Cloud CX Collaborate Content Management.
Feedback email groups are groups of email addresses that receive feedback messages from users who view content itens in
Content Management. Content itenrs are files or links that contain information or resources related to various topics or categories in
Content Management. You can create feedback email groups and assign them to content items or categories based on your needs.
References: https:/help.mypurecloud.convarticles/content-management-overview/
https:/help.mypurecloud.convarticles/create-a-feedback-email- group/

https:/help.mypurecloud.convarticles/assign-a- feedback-email- group-to-a-content-item-or-category/

HM #58
Genesys Cloud CX is fully supported on which of the following browsers? (Choose two.)

A. Safari

B. Internet Explorer
C. Chrome

D. Firefox

E. Opera

iFf@E: C. D

fEE L

Explanation

Firefox and Chrome are two browsers that fllly support Genesys Cloud CX. Genesys Cloud CX is a web-based application that
requires a compatible browser to run properly. Firefox and Chrome are the recommended browsers for Genesys Cloud CX
because they offer the best performance and functionality.

Safari is also supported but with some limitations. Internet Explorer and Opera are not supported by Genesys Cloud CX.
References: https:/help.mypurecloud.convarticles/supported-browsers/

https/help.mypurecloud.convarticles/browser- limitations/

R #59
Select the categories of ACD skills that can be added to a user or an interaction. (Choose two.)

A. Roles

B. Language
C. Queue
D. Skills

IEf@E: B. D

AR :

Language and Skills are two categories of ACD skills that can be added to a user or an interaction. ACD skills are used to match
agents and interactions based on their abilities and requirements. Language skills indicate the languages that an agent can speak or an
nteraction needs. Skills indicate the areas of expertise or knowledge that an agent has or an interaction requires. Reference:
https://help.mypurecloud.convarticles/about-acd-skills/ https:/help.mypurecloud.convarticles/add-skills-to-a-user/

R #60
Which of'the following is NOT a feature of Genesys Cloud CX contact center?

e A. Human Capital Management
¢ B. Automatic Call Distribution



¢ C. Quality Management
¢ D. Workforce Management

EfE: A

H #61
Select all available options for adding widgets to a performance dashboard. (Choose four.)

A. Chart

B. Grid

C. Metric

D. Agent Status
E. Text

F. Interaction

IE%: A\ B\ C\ E

A -

Explanation

Grid, Text, Metric, and Chart are four available options for adding widgets to a performance dashboard. A widget is a component
that displays data in a specific format on a performance dashboard. You can add different types of widgets to customize your
dashboard and show the data that you need. The other available options for adding widgets are Agent Status and Web Content.
References:

https/help.mypurecloud.convarticles/add-widgets-to-a-performance-dashboard/
https://help.mypurecloud.convarticles/widget-types/
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