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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q31-Q36):

NEW QUESTION # 31
Northern Trail Outfitters (NTO) wants to automate a multi-step process that spans several departiments.
How do Interactive Steps in Flow Orchestration help NTO mvolve users at key steps of the process?

A. They allow the user to interact with the process in between automated backend steps.

B. They leverage Al processing to automatically interact with the customer and collect customer data.
C. They enable users to collaborate on specific work iters.

D. They allow the user to interact directly with external systens through the Salesforce UL

Answer: A

Explanation:
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Interactive Steps in Flow Orchestration are designed to involve users at specific points within an automated process. Here's how
they help NTO:

User Interaction:

Interactive Steps enable users to engage with the process during key stages. These steps are inserted between automated tasks to
require human input or decision-making,

This ensures that critical user actions, such as approvals or data entry, are seamlessly integrated into the flow.

Process Continuity:

Once the user completes the required interaction, the process can automatically proceed to the next step. This creates a cohesive
workflow that combines automated and manual tasks efficiently.

Use Case Exanmples:

Approving a docurment, entering additional information, or making decisions based on presented data are typical scenarios where
Interactive Steps are beneficial.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 32

AnyAirlines wants to create a new marketing campaign that sends customers special offers every month based on their accrued
loyalty pomnts. There is an existing integration for customer data using MuleSoft's API-led three-tier strategy. Loyalty information
exists in an external system that can be accessed via an HTTP endpoint provided by the system, but has no current integration. The
external ID used will be emmil address.

The desired output is a CSV file containing customers that includes only the top 10 percent of loyalty point holders.

What is the most efficient way to meet this requirement?

e A 1. Create a Salesforce Flow that retrieves the Contact data.2. Create a Salesforce Flow that retrieves the Loyalty data.3.
Create a Flow Orchestration that uses the two flows and outputs the result to a CSV file.

¢ B. 1. Have the MuleSoft team develop a new integration that includes a new System API to both the Customer and Loyally
systems.2. Create a Process API to output the final results.3. Create an Experience API for the business consumers to mitiate
the integration.

e C. 1. Have the MuleSoft team develop a new integration that includes a System API to the Loyalty system and uses the
existing Customer System AP1.2. Create a Process API to output the final results.3. Create an Experience API for the
business consumers to initiate the integration.

e D. 1. Create a MuleSoft Composer flow that utilizes the current Customer integration to select all customers.2. Create an
additional MuleSoft Composer flow that retrieves all the Loyalty information.3.

Create a MuleSoft Composer flow that combines the two previous results and outputs the top 10 percent to a CSV file.

Answer: C

Explanation:

Develop System API for Loyalty SystemThe first step is to develop a new System API that integrates with the Loyalty system. This
API will handle communication with the external system via the provided HTTP endpoint.

Reference:MuleSoft API-led Connectivity

Utilize Existing Customer System APL:Use the existing System API for customer data to retrieve necessary customer information.
Combining these APIs ensures a modular approach and reuse of existing assets.

Reference:API-led Connectivity

Create Process API:Develop a Process API that combines data from both the Customer and Loyalty System APIs. This API will
process the data, apply business logic to filter the top 10 percent of loyalty point holders, and format the resullts.
Reference:Designing Process APIs

Create Experience API:Develop an Experience API to serve the business consumers. This API will provide a user-friendly interface
for mitiating the integration and retrieving the results as a CSV file.

Reference:API Experience Layer

NEW QUESTION # 33

Northern Trail Outfitters (NTO) uses Flow Orchestration to automate quote development. The "Review Quote" work item is
performed by their team of technical writers but can be fulfilled by any technical writer on the team.

How can NTO ensure the "Review Quote" work item is assigned to the correct Salesforce user?

e A Create a Group for the team of Salesforce Users and assign the work item to the group.
e B. Use MuleSoft RPAto review the document and submit it for approval if no issues are found.



e (. Create a user collection variable and assign the work item to the user collection.
¢ D. Use backend steps to autormate work item assignment to the next available technical writer.

Answer: A

Explanation:

To ensure the "Review Quote" work item is assigned to the correct Salesforce user within the team of technical writers, the following
approach can be used:

Creating a Group:

Create a Group in Salesforce that includes all the technical writers who are eligible to perform the "Review Quote" work item This
group acts as a collective resource pool.

Assigning the Work Item to the Group:

When the "Review Quote" work item is created in Flow Orchestration, assign it to the group rather than an individual user.
Salesforce will then allow any available technical writer within the group to pick up and complete the task.

Ensuring Flexibility and Availability:

This method ensures that the work item can be completed by any technical writer in the team, providing flexibility and improving the
chances of timely completion by utilizing the group's collective availability.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 34

Northern Trail Outfitters wants to run a bidirectional sync of data between two Salesforce orgs. They want to perform real-time
updates between both systems so that if either system is updated, the other one is automatically updated with the new data.
What is the mmimum number of Mute-Soft Composer flows needed to meet this requirement?

A0
B. 1
C.2
D.3

Answer: B

Explanation:

To achieve a bidirectional sync between two Salesforce orgs using MuleSoft Composer, you would need a mnimum oftwo flows.
Flow 1: Sync from Org A to Org B: This flow monitors changes in Org A and updates Org B with the new data whenever a change
occurs.

Flow 2: Sync from Org B to Org A: Similarly, this flow monitors changes in Org B and updates Org A with the new data whenever
a change occurs.

This setup ensures that any change in either Salesforce org is reflected in the other, maintaining real-time synchronization between the
two systens.

MuleSoft Composer for Salesforce

NEW QUESTION # 35
An RPA developer is building the implementation of an RPA process based on the BPMN created by a colleague. In the BPMN,
they see the symbol below:

=

What does the symbol represent?

A. A cleanup activity that is performed at the end of the process to ensure all running applications are closed
B. One possible endpoint for the process

C. A point in the process where different activities are performed under different circunstances

D. An activity that is performed if an error occurs during processing

Answer: C

Explanation:
Symbol Meaning:The symbol shown is a diamond with an "X" inside, which represents an exclusive gateway in BPMN (Business
Process Model and Notation). This gateway is used to control the flow of the process based on certain conditions or circunmstances.



Reference:BPMN Gateway Types

Exclusive Gateway:An exclusive gateway routes the process flow into one of several paths based on conditions defined within the
process model. Only one path is taken out of the gateway.

Reference:Exclusive Gateway Explanation

Usage in Process:When an exclusive gateway is encountered, the process evaluates the conditions on each outgoing sequence flow
and chooses the path that meets the conditions. This ensures different activities are performed based on different circumstances.
Reference BPMN Exclusive Gateway

NEW QUESTION # 36
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