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W #49

What level of permissions does a user require to view the organization settings?

e A Admin

e B. All of the above
o C. Agent

¢ D. Supervisor

EM: A
R
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In Genesys Cloud CX, users require administrative privileges to access and manage organization settings.
This access is typically granted through the Admin role, which provides the necessary permissions to view and modify organization-
wide configurations. Agent and Supervisor roles do not inherently possess these permissions.

H #50
Which of'the following best defines Mandatory, Time-boxed, No early exit After Call Work (ACW)?

o A The agent is automatically placed into an ACW status, and the system will automatically set the status to Available when
the After Call Timeout is reached. The agent cannot set the status to Available if the ACW is completed early.

¢ B. The agent may or may not complete ACW. The system will set the status to Available after the interaction is conpleted.
The agent is responsible for setting the availability appropriately if performing ACW.

e C. The ACW status for the agent and will remain in that status until a Wrap-Up code is selected and the ACW is manually
completed.

¢ D. Once the ACW status starts for the agent, the system will automatically set the status to Available again when the After
Call Timeout is reached. The agent can set the status to Available if the ACW is completed early.

EfE: A

A -
In Mandatory, Time-boxed, No early exit ACW, agents are forced into ACW status after an interaction and must remain in that
status until the timeout completes. They cannot exit early, ensuring consistent post-call handling within the defined time window.

HM #51
You can conmpare API version changes using the versioning page.

o A True
e B. False

Ef: A

R

Genesys Cloud CX provides a versioning page that allows developers to compare changes between different AP versions. This tool
helps in understanding updates, deprecations, and modifications across API versions, facilitating smoother transitions and
integrations.

E R #52
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or collect the information?

A. TVR pronpts
B. Scripts

C. Toast pop-ups
D. Dialog boxes

IEf#: B

AR :
Scripts in Genesys Cloud CX present caller information to agents and can guide them through interactions by allowing data collection
or updates during the call, enhancing consistency and efficiency.

HH #53
When you reply to an email message, you can attach a file to send with the email reply.
What is the maximum message size, including attachments? How can you work around this limitation?

e A. 5 MB per message (after base64 encoding) with no workaround.
¢ B. 40 MB per message (after base64 encoding) with no workaround
e (.20 MB per message (after base64 encoding) You can work around this limitation by splitting the files and sending several



email interactions.

¢ D. 40 MB per message (after base64 encoding) You can work around this limitation by including links to large documents
stored in Content Management.

e E. 20 MB per message (after base64 encoding) You can work around this limitation by including links to any third-party
cloud storage service.

Ef#: D

A -

Genesys Cloud CX enforces a maximum outgoing message size of 40 MB, including attachments, after base64 encoding. Base64
encoding increases the size of the original files by approximately 33%, so the combined size of the emmil body and attachments
should be around 29 MB before encoding to stay within the limit. To manage larger files, you can upload them to Genesys Cloud
Documents and include links to these documents in your email, effectively bypassing the attachment size limitation.
Referencehttps//help.mypurecloud.convfags/acd-email- message- attachment-size- limits/
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