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Questions (Q59-Q64):
NEW QUESTION # 59 
What role does WalkMe(X) play in Digital Adoption?

A. It creates new software applications automatically
B. It restricts access to applications that users struggle with
C. It provides AI-powered assistance within workflows to enhance user experience
D. It replaces the need for any human training sessions

Answer: C

Explanation:
WalkMe(X)is an AI-powered component of WalkMe's Digital Adoption Platform that providesAI-powered assistance within
workflowsto enhance the user experience. It offers contextual suggestions, automates repetitive tasks, and delivers personalized
guidance, making digital platforms easier to use and improving adoption rates.
The other options are incorrect:
* Creating new software(B) is not a WalkMe(X) function; it enhances existing applications.
* Restricting access(C) is not its role; it focuses on assistance, not restrictions.
* Replacing human training(D) is an overstatement; it supports, not eliminates, training.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):
"WalkMe(X) leverages AI to provide contextual, in-workflow assistance, enhancing user experience by delivering personalized
guidance and automation." The courseWalkMe Fundamentalsstates:
"WalkMe(X) plays a critical role in Digital Adoption by using AI to assist users within workflows, improving efficiency and ease of
use." Option A correctly describes WalkMe(X)'s role.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.
WalkMe Overview Guide, "WalkMe(X) Overview" Section.
Course:WalkMe Fundamentals, Module 4: AI-Powered Features.

NEW QUESTION # 60 
You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same.
Which option below is the best way to address this?

A. Use a SmartTip to let the users know they can click either button for the flow to continue.
B. Add a Custom Trigger with multiple conditions.
C. Create a Split Step.
D. Add a Peer Step.

Answer: B

NEW QUESTION # 61 
When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Using "Text Is" rules within the Rule Engine
B. Using the Customize tab for SmartTip text
C. Using language-independent element identifiers
D. Adding inline CSS styles for language-specific elements

Answer: A

NEW QUESTION # 62 
What is the primary purpose of Digital Adoption?

A. To reduce IT support teams by automating all processes



B. To ensure employees and customers use digital platforms and capabilities effectively
C. To eliminate the need for employee training on new software
D. To increase the number of applications used in an organization

Answer: B

Explanation:
The primary purpose ofDigital Adoptionis toensure employees and customers use digital platforms and capabilities effectively,
maximizing the value of software investments. Digital Adoption Platforms (DAPs) like WalkMe achieve this through guidance,
analytics, and automation, helping users navigate and master digital tools to achieve business outcomes.
The other options are incorrect:
* Eliminating training(A) is not realistic; DAPs support training, not replace it.
* Increasing applications(B) is not the goal; it's about effective use of existing tools.
* Reducing IT support teams(C) is a secondary benefit, not the primary purpose.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Digital Adoption aims to ensure that employees and customers effectively utilize digital platforms, enhancing productivity and user
satisfaction through tools like DAPs." The courseWalkMe Fundamentalsstates:
"The core purpose of Digital Adoption is to enable effective use of digital tools by employees and customers, driving efficiency and
value." Option D is the primary purpose of Digital Adoption.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "Digital Adoption Defined" Section.
Course:WalkMe Fundamentals, Module 1: Understanding Digital Adoption.

NEW QUESTION # 63 
The Dynamic Layout of a ShoutOut in the Editor consists of which three layers? Note: There are 3 correct answers to this question.

A. Widget
B. Z-index
C. Canvas
D. Frame
E. Player

Answer: A,C,D

NEW QUESTION # 64
......
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