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HE#11
Which two types of WalkMe content can make up an Onboarding Task?

A. Resources and Shuttles

B. Smart Walk-Thrus and Resources
C. SmartTips and Launchers

D. Smart Walk-Thrus and Shuttles

IEf#: B

A -

AnOnboarding Taskin WalkMe is a collection of steps or content designed to guide users through a set of actions to complete an
onboarding process. The two types of WalkMe content that can be included in an Onboarding Task areSmart Walk-Thrus, which
provide step-by-step guidance through processes, and Resources, which link to help articles or external documentation to support
onboarding. These content types are versatile and align with the goal of guiding users through critical tasks.

The other options are incorrect:

* SmartTips and Launchers(A) are not part of Onboarding Tasks; SmartTips are field-specific, and Launchers trigger other content.
* Resources and Shuttles(C) are partially correct, but Shuttles only navigate to pages, not guide through tasks.

* Smart Walk-Thrus and Shuttles(D) are also partially correct, but Shuttles are not task components.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.8: Onboarding
Tasks):

"Onboarding Tasks consist of Smart Walk-Thrus, which guide users through processes, and Resources, which provide
supplementary help content to complete onboarding." The courseGetting Started with Building WalkMe Solutionsstates:

"Build Onboarding Tasks using Smart Walk-Thrus for process guidance and Resources for additional support, ensuring users have
the tools to complete onboarding," Option B, Smart Walk-Thrus and Resources, is the correct answer.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.8: Onboarding Tasks.

WalkMe Editor User Guide, "Creating Onboarding Tasks" Section.

Course:Getting Started with Building WalkMe Solutions, Module 9: Onboarding Solutions.

H #12
How does WalkMe help organizations enforce policy and compliance requirements?

A. By monitoring employees through real-time video feeds

B. By disabling access to all non-compliant employees

C. By automatically restricting employees from using external software

D. By displaying pop-ups for policy acknowledgment and using Invisible Launchers to block sensitive fields

Ef#: D
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There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submit it in the platform You have created a Smart Walk-Thru for this process.
‘What should be the Goal?

A. User inputs time into input fields

B. User is on the site and clicks a submit button

C. User navigates to the time submission page

D. User is on the time submission pages and clicks the submit button.

Ef#: D

HMA #14
‘What is the primary purpose of Digital Adoption?

¢ A To eliminate the need for employee training on new software

¢ B. To reduce IT support teans by automating all processes

¢ C. To increase the number of applications used in an organization

¢ D. To ensure employees and customers use digital platforns and capabilities effectively

Ef#E: D

A -

The primary purpose ofDigital Adoptionis toensure employees and customers use digital platforns and capabilities effectively,
maximizing the value of software mvestments. Digital Adoption Platforns (DAPs) like WalkMe achieve this through guidance,
analytics, and automation, helping users navigate and master digital tools to achieve business outcomes.

The other options are incorrect:

* Eliminating training(A) is not realistic; DAPs support training, not replace it.

* Increasing applications(B) is not the goal; it's about effective use of existing tools.

* Reducing IT support teams(C) is a secondary benefit, not the primary purpose.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):

"Digital Adoption aims to ensure that employees and customers effectively utilize digital platforms, enhancing productivity and user
satisfaction through tools like DAPs." The courseWalkMe Fundamentalsstates:

"The core purpose of Digital Adoption is to enable effective use of digital tools by employees and customers, driving efficiency and
value." Option D is the primary purpose of Digital Adoption.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Overview Guide, "Digital Adoption Defined" Section.

Course:WalkMe Fundamentals, Module 1: Understanding Digital Adoption.

M #15
What is the finction of WalkMe Discovery's License Optimization feature?

A. To automatically renew software licenses without user intervention
B. To increase the number of applications used in an organization

C. To identify potential wasted spend on app licenses

D. To disable unused applications permanently

IEf: C

AR :

WalkMe Discovery'sLicense Optimizationfeature analyzes application usage data toidentify potential wasted spend on app licenses.
By tracking which licenses are underutilized or unused, it helps organizations optimize software nvestments, reducing costs without
disrupting operations.

The other options are incorrect:

* Automatically renewing licenses(A) is not a WalkMe function.

* Disabling unused applications permanently(C) is too extreme; Discovery provides insights, not actions.

* Increasing applications(D) contradicts the goal of optimization.

Extract from Official WalkMe Documentation:



Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.6: WalkMe Discovery):

"The License Optimization feature in WalkMe Discovery identifies underused or unused software licenses, highlighting opportunities
to reduce wasted spend." The courseWalkMe Fundamentalsexplains:

"WalkMe Discovery's License Optimization helps organizations save costs by pinpointing licenses that are not fully utilized, enabling
informed decisions." Option B correctly describes the function of License Optimization.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.6: WalkMe Discovery.

WalkMe Discovery User Guide, "License Optimization” Section.

Course:WalkMe Fundamentals, Module 4: Discovery Features.
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