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HH #36

United Telecom is moving its assets to Commumnications Cloud as part of its digital transformation. During the asset migration
process, a Consultant includes a step to create a No change MACD order.

Why is it necessary to have this step in the migration process?

A. To validate if decomposition works on migrated assets

B. To validate if migrated asset data aligns with asset data model
C. To validate it MACD works on migrated assets

D. To create Inventory Itenss to be used in subsequent MACD

IEf: C

R -

When assets are migrated into Communications Cloud, Salesforce best practices require performing a "No-Change MACD Order"
after data loading. This process creates a technical MACD order that does not modify any service, but instead tests whether the
MACD orchestration, decomposition, and asset-based ordering logic work correctly with the migrated asset records.

Salesforce documentation explains that migrated assets must be fully compatible with:

Order decomposition mappings

Technical product relationships

Association to Service Accounts, Billing Accounts, Premises

Child/parent asset hierarchies

Fulfillment Request Line generation

Change order processing (A — B transitions)

A no-change MACD validates that the migrated assets are structurally correct and "MACD-ready." If this test fails, the migration
did not properly map assets to the Communications Cloud asset data model.

Options A and C overlap with validation but do not address MACD execution. Option B (Inventory Itens) is not created through
MACD and is unrelated.

HMA #37
Which three Survey invitations are displayed in the In-Store Survey task during a visit?

A. Survey invitations associated with the visit

B. Survey mnvitations associated with the Store Primary Contact
C. All open Survey invitations

D. All Survey mvitations targeted to a contact or user

E. Survey invitations associated with the Retail Store

IFf#: A. B. E

fEE -

Survey invitations associated with the visit, the Retail Store, and the Store Primary Contact are three survey mvitations that are
displayed in the In-Store Survey task during a visit. These survey invitations are relevant to the context of the visit and can help users
to collect feedback fromthe store staff or customers. Verified Reference: [Salesforce Consumer Goods Cloud Implementation
Guide], page 27.



HH #38
Which object is exclusively available to users in setup to perform direct store delivery?

e A Order
¢ B. Delivery Task
e C. ProductTransfer

e D. Shipment
EfE: D
TR

The Shipment object is specifically designed for managing direct store delivery processes, tracking the movement of goods from
distribution to retail locations.

HM #39

Northern Trail Outfitters (NTO) would like to know if the high value assets placed in stores are compliant. If not compliant, NTO
would like a boolean value generated to trigger an action plan forcorrection. What is the recommended approach to meet the
customer's requirement and limit the amount of custom code?

e A Use a custom task with apex

¢ B. Use an inventory check task with flow
e C. Use a promotion check task with apex
e D. Use a custom task with flow

Ef#: B

BRI -
This approach allows for an efficient and code-mmimal way to check compliance of high-value assets in stores and trigger correction
action plans based on Boolean values.

B #40
Which of'the following is accurate regarding the Einstein Vision model?

¢ A. The model is created via crowdsourcing of images available via public copyright licenses

¢ B. The model needs to be created as part of the development process using a base set of images
e C. The model is created automatically by Enstein based on uploading the perfect image

¢ D. The model is created in store as reps perform their daily tasks during phase 1 rollout

EfE: B
e e«

The Einstein Vision model is a representation of how objects are detected and counted in an image. The model needs to be created
as part of the development process using a base set of images. The base set of images should contain images of the products that
need to be detected on the shelf, as well as labels and annotations for each product. The model is then trained and tested using these
images and can be improved by adding more images or adjusting the parameters. Verified Reference: [Salesforce Consumer Goods
Cloud Implementation Guide], page 23-24.
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