{5 0] % Certified-Business-Analyst & #% 2k & — 5] 5 #% -
{8 F] % Certified-Business-Analyst & #% B 18 {5

T

_ i’
2023 -1 jfDSalesforce Business Analyst (1304 C‘cr:ﬂfmd
Business-Analyst/i[ 85 & .0 BFHEL Ter .t #[Q107-Q132]

| v

P.S.CertShiken#3 Google Drive T 38 L T t» 2 8102025 Salesforce Certified-Business- AnalystX” >
7"+ httpsy/drive.google.comfopen?id=1aey56J29C80bvK Y WdLMbGaTZ2zIAGHBy

BWKAEHEZHEHT 2. COEMBUCRMSBRSIBONET. Lics> T 7 A bCertified-Business- Analysts®
EEWMBTZIEE. BROBEHAICE > THBY TEETY., &/, Certified-Business-Analyst:% ¥ — v id . 4R
fi] T Certified-Business-Analyst7 A b # BB L fe w2 —F — BRI ¥E T 5y b7 r—L 2R TCE £ 3. ¥t
EIEWET 22 L #IBINT & 2354 . Certified-Business-Analyst 2 X 7 4 # 4 F&#HHT 3 L RUEBRABs . &
Bz a# L. 7 A bCertified- Busmess -AnalystREE CROBEE B2 e N TEZ LR E T,

Salesforce Certified Business Analyst Certificationid + Salesforcez FIFiL T ¥ 4 2 LORE £ M6 & VIR T 2 C

EXBYBZEANOERAE 4 RTLEDIRETT. COREE. EVRARGH,. Z7atRAvy v/, 7—2&
EFYVI. TR MOZE s FEOBMARGCRET SN T E . SalesforceD e 2L T HEz LY
ARALORIEESNL, YV 2a—y a v ERET2RMEORNERILL £ 7.

>> Certified-Business-Analyst& 1% 88 g <<

Certified-Business-Analyst N\DIE®D ) £k 7 2 ZEMEE L &

Certified-Business-AnalystiijfE5E 2 B 5 & & . XILWHBHIIL 126, 8 BFREMEEE2L VYo —FT&£7.
Certified-Business- Analystf] BB £E O 7 ##k % FELR 3 % K12« Salesforceld Certified-Business- Analystf FE&E D (2 Xt L T
EHRCREL £ 3. 29 ThiE. 8FHC Certified-Business-Analystf EE DO B H R 2 Rt T & £ 7.

Salesforce Certified Business Analyst Exam 38 5 Certified-Business-Analyst
A BB (Q235-Q240):

M #235

A sales manager at Universal Containers (UC) customized all of their list views on the Account object to include a new field.
Although they have muiltiple list views. The sales manager prefers to keep the recently viewed list as their default fist. When the
manager realize they are unable to modify the recently viewed list, they reach out to UC's Salesforce team for help?

What are the next steps the business analyst should take?

¢ A. Document the desired outcome and research the impact of making a change.
¢ B. Research AppExchange solution that offer customization options.
e C. Recommend that the user submit a ticket related to the field creation.

Ef#: B
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B #236
From where can an Admin unlock a user?

A. Users > Logins > Unlock Users

B. Setup > Locked Users > Unlock

C. Users > Select user > Unlock

D. Setup > Object Manager > Users > Select User > Unlock

Ef: C

iR

An Admin can unlock a user from Users > Select user > Unlock. This is the standard way to unlock a user who has been locked out
due to incorrect password attempts or other reasons. Setup > Locked Users > Unlock, Setup > Object Manager > Users > Select
User > Unlock, and Users > Logins > Unlock Users are not valid ways to unlock a user in Salesforce. References:
https:/help.salesforce.conys/article View?id=sf.

users_unlock.htm&type=5

H #237

Universal Contamners is in the discovery phase of a new Service Cloud project. The lead business analyst (BA) review user stories
written by junior Bas. The lead BA discovers these user stories are missing details, as how case routing should work. The lead BA
asks the junior Bas to make revisions based on the intended audience for the user stories.

¢ A Business user and QA team
¢ B. Development and QA teans
e C. End user and development team

Ef#: B
et
Explanation

This answer states that development and QA teams are the intended audience for the user stories written by junior BAs for
developing a solution to help UC track and analyze its carbon emission in an effort to meet its new initiatives. Development team is a
group of people who are responsible for building, testing, and deploying the solution based on the user stories. QA team s a group
of people who are responsible for verifying, validating, and ensuring the quality of the solution based on the user stories.
Development and QA teams are the intended audience for the user stories because they need to understand what to build and how
to test the solution, and they need to provide feedback or clarification on the user stories.
References:httpsy//trailhead.salesforce.conven/content/learn/modules/salesforce-business-analyst-quick-look/use

B #238

A sales manager express frustration that the sales team is failing to enter calls in salesforce. The manager is hoping to resolve the
issue quickly and has limited time and budget to complete revamp existing tools and process, the sales manager reaches out to the
business analyst (BA) for recommendation.

‘What should the BA do next?

e A Export a weekly report of user activity.
e B. Research third-party apps on the AppExchange.
e C. Engage a developer to scope a custom solution.

Ef@E: B

Z R #239

The data science team at Universal Containers (UC) has been asked to analyze the sales teans data within Salesforce. Early in their
research, the data science team discovered concerns about data quality. UC has brought in a business analyst (BA) to help address
the concern.

‘What should the BA focus on doing first during the initial discovery phase?

e A. Shadow the sales team to observe process for entering data into Accounts and Opportunities.
e B. Understand and document the data quality issues reported by the data science team.



¢ (. Meet with the executive leadership team to accurately understand the business need.
Ef&E: B

R -

The first step that the business analyst should take during the initial discovery phase is to understand and document the data quality
issues reported by the data science team Data quality issues are problems or errors that affect the accuracy, completeness,
consistency, timeliness, or validity of data in a system or database. Data quality issues can negatively affect the analysis, reporting,
decision making, or performance of a system or solution. The business analyst should understand and document the data quality
issues reported by the data science team by asking questions, reviewing data samples, identifying root causes, and measuring
impacts.

Understanding and documenting the data quality issues helps to define and prioritize the business problem or need, as well as
propose and evaluate potential solutions. References:
https/trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/customer-di
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