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ZR#10

Helga has a web service that depends on the database service to provide her website. She configures the database's "Heartbeat"
KPI to be a dependency in the web service. When viewing the services in the Service Analyzer tree#tview she sees a dotted line
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between the database service and the web service.
‘What is the meaning of the dotted line and how can Helga fix it?

e A There is a cyclic dependency between the two services. Helga needs to make sure that database service doesn't have any
erroneous dependencies.

¢ B. There is a cyclic dependency between the two services. Helga needs to add additional dependencies to change the dotted
line to a solid line.

¢ (. The "Heartbeat" KPI is not currently affecting the web service health score. Helga needs to make sure the web service
KPIs' importance are all set to 11.

¢ D. The "Heartbeat" KPI is not currently affecting the web service health score. Helga needs to make sure the Heartbeat KPI
importance value is set to 0.

Ef#: A

TR

In Splunk IT Service Intelligence (ITSI), the Service Analyzer visually represents service dependencies. A solidline between services
indicates a normal one#way dependency where one service's health contributes to another's service health score. However,
adottedline signifies acyclic dependency, meaning that two services are defined as depending on each other in a loop. This typically
happens when a service is configured to depend on another service that, directly or indirectly, also depends back on the first service.
In Helga's scenario, because the web service is set to depend on the database using the Heartbeat KPI, and the configuration
somehow established a reverse dependency (even madvertently), the Service Analyzer shows the relationship as cyclic with a dotted
line. To resolve this, Helga needs to check the service dependency configuration for the database service and ensure it
doesnotmistakenly include the web service (or any chain of dependencies that leads back to it). Removing or correcting that
erroneous dependency breaks the cycle, which will then change the representation to a solid line and properly reflect the
dependency without circular references. It's not related to KPI importance values n this context - importance affects health score
calculation but does not cause a cyclic dependency indicator.

"R #11
Which capabilities are enabled through "teams'?

A. Teans allow restrictions to service content in UI views.

B. Teans allow searches against the itsi_summary index.

C. Teams restrict notable event alert actions.

D. Teans restrict searches against the itsi notable audit index.

IEf#: B

fiR .-

Explanation

Teams provide presentation-layer security only and not data-level security. It's still possible for a user with access to the Splunk
search bar to look up ITSI summary index data.

B #12
Where are KPI search results stored?

A. Output to a CSV lookup.
B. The default index.

C. The itsi_summary index.
D. KV Store.

IEf: C

AR :

Search results are processed, created, and written to the itsi_summary index via an alert action.

Reference: https://docs.splunk.comyDocumentation/ITS1/4.10.2/SI/BaseSearch D is the correct answer because KPI search results
are stored in the itsi_summary index in I'TSI. This index is an events index that stores the results of scheduled KPI searches.
Summary indexing lets you run fast searches over large data sets by spreading out the cost of a computationally expensive report
over time.

References: Overview of ITSI indexes



HE#13
Which of'the following is the best use case for configuring a Multi-KPI Alert?

A. Comparing anomaly detection between two KPlIs.

B. Comparing content between two notable events.

C. Raising an alert when one or more KPIs indicate an outage is occurring,

D. Using machine learning to evaluate when data falls outside of an expected pattern.

IEf#: B

HMA #14
What are valid ITSI Glass Table editor capabilities? (Choose all that apply.)

A. Adding KPI metric lanes to glass tables.
B. Correlation search creation.

C. Creating glass tables.

D. Service swapping configuration.

Ef#: AL C. D

fEEHL -

Explanation

Create a glass table to visualize and monitor the interrelationships and dependencies across your IT and business services.

The service swapping settings are saved and apply the next time you open the glass table.

You can add metrics like KPIs, ad hoc searches, and service health scores that update in real time against a background that you
design. Glass tables show real-time data generated by KPIs and services.

B #15
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