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H #109
Which architectural approach is used to develop a single application as a suite of small services?

¢ A Genesys Cloud CX Salesforce Architecture
¢ B. Monolithic Architecture

¢ (. Microservices Architecture

¢ D. Single Core Architecture

Ef#: C
R -
Explanation

Microservices Architecture is an architectural approach that is used to develop a single application as a suite of small services.
Microservices Architecture is a design pattern that breaks down an application into independent components or modules that
commumnicate with each other through well-defined interfaces or APIs.

Microservices Architecture enables faster development, deployment, scaling, testing, and maintenance of applications by allowing
each service to run in its own process and be managed by a small team. References:
https’//www.genesys.com/glossary/microservices-architecture https://www.genesys.conven-gb/platfornmvcloud

R #110
Which feature requires at least one single sign-on (SSO) integration to be configured before allowing a user to login to Genesys
Cloud CX?

A. Disable Location Detection

B. Disable Genesys Cloud CX Login
C. Password Expiration

D. Open Admission

M
R

: B

B #111

Where can you view agent evaluation scores, evaluation activity, and calibration activity in real-time?

A. Admin > Contact Center

B. Admin > Quality

C. Performance > Workspace > Dashboards
D. Performance > Overview (Evaluations)

IEf@E: D

AR :

Explanation

Performance > Overview (Evaluations) is where you can view agent evaluation scores, evaluation activity, and calibration activity in
real-time in Genesys Cloud CX Quality Management. Evaluations are assessments of agent interactions based on predefined criteria
and scoring methods. Evaluations can help contact center managers and supervisors measure and improve agent performance and
quality of service. Performance > Overview (Evaluations) is a dashboard that shows various metrics and details related to
evaluations, such as evaluation score distribution, evaluation completion rate, calibration score variance, etc. References:
https/help.mypurecloud.convarticles/about-evaluations/



https//help.mypurecloud.convarticles/evaluations-overview/

R #112
Which embedded clients does Genesys Cloud CX support? Choose 2 answers

A. Salesforce
B. Oracle

C. Zoho

D. Zendesk

IEf#E: AL D

AR

Genesys Cloud CX supports integration with various CRM systens to enhance customer interactions by providing agents with
comprehensive customer information directly within their workspace. Among the available integrations, Salesforce and Zendesk are
notable for their seamless integration capabilities with Genesys Cloud CX, allowing agents to access customer data, log interactions,
and manage customer relationships efficiently within the embedded clients. This integration facilitates improved customer service and
personalized interactions by leveraging the rich functionalities of Salesforce and Zendesk within the Genesys Cloud environment.

BR #113
Which of the following operating systens are supported by Genesys Cloud CX mobile applications? (Choose two.)

A.i0S

B. Harmony OS

C. Windows 10 Mobile
D. Android

_—I.Eﬁ: A\ D

A -

Explanation

i0S and Android are two operating systers that are supported by Genesys Cloud CX mobile applications.

Genesys Cloud CX mobile applications are apps that allow users to access various features and functions of Genesys Cloud CX on
their mobile devices, such as smartphones or tablets. Genesys Cloud CX mobile applications are available for iOS and Android
devices and can be downloaded from the App Store or Google Play Store respectively. Genesys Cloud CX mobile applications
enable users to communicate and collaborate with other users, manage their status and availability, view their performance metrics
and notifications, and more. References: https://help.mypurecloud.convarticles/about-genesys-cloud-mobile-apps/
https:/help.mypurecloud.convarticles/install- the- genesys-cloud-mobile-app/
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