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Students are worried about whether the Plat-Admn-201 practice materials they have purchased can help them pass the exam and
obtain a certificate. They often encounter situations in which the materials do not match the contents of the exam that make them
waste a lot of time and effort. But with Plat-Admn-201 exam dump, you do not need to worry about similar problems. Because our
study material is prepared strictly according to the exam outline by industry experts, whose purpose is to help students pass the
exam smoothly. As the authoritative provider of Plat-Admn-201 Test Guide, we always pursue high passing rates compared with
our peers to gain more attention from potential customers.

Salesforce Plat-Admn-201 Exam Syllabus Topics:

Topic Details

Topic 1
Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.

Topic 2
Service and Support Applications: This domain covers case management systems, including case
assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

Topic 3
Configuration and Setup: This domain covers foundational administrative tasks including company settings,
user interface configuration, user management with licenses and access controls, and implementing security
measures through login restrictions and the Salesforce sharing model.

Topic 4
Automation: This domain covers automation tools for streamlining business processes, including assignment
and escalation rules, Flow configuration for various scenarios, and approval process setup.

Topic 5
Agentforce AI: This domain introduces AI-powered agents in Salesforce, covering use cases, configuration
in Agent Builder, security considerations, and troubleshooting agent permissions.
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Why is Pass4guide Salesforce Plat-Admn-201 certification training so popular, especially among the same trade? Firstly, we really
know what the candidates need. Secondly, Our Pass4guide Salesforce Plat-Admn-201 dumps are concerned on one thing only –
how to help the candidates to pass Salesforce Plat-Admn-201 test. Thirdly, Our Pass4guide Salesforce Plat-Admn-201 study guide
is very technical and original. We provide you with the latest test questions and test answers. And the price is very cost-effective.

Salesforce Certified Platform Administrator Sample Questions (Q47-Q52):
NEW QUESTION # 47 
A Platform Administrator has reviewed an upcoming critical update. How should the administrator proceed with activation of the
critical update?

A. Allow the critical update to auto-activate in a sandbox.
B. Allow the critical update to auto-activate.
C. Activate the critical update in a sandbox.
D. Activate the critical update in production.

Answer: C

Explanation:
Salesforce Critical Updates (now often called Release Updates) can significantly change the behavior of the platform, potentially
impacting custom code, integrations, or existing automation. The best practice for any Platform Administrator is to activate and test
the update in a Sandbox environment first. This allows the administrator to identify and resolve any breaking changes without
disrupting the live business operations in Production. Only after the update has been thoroughly vetted and all necessary adjustments
have been made should the update be activated in the Production environment. Allowing an update to "auto-activate" (Options A
and D) is risky because it removes the administrator's control over the timing and testing of the change. Activating directly in
Production (Option B) bypasses the essential quality assurance steps that are fundamental to professional org management.

NEW QUESTION # 48 
Which action should a Platform Administrator configure to reverse a submitted approval request and unlock the associated record
when setting up an approval process?

A. Final Rejection Actions
B. Final Approval Actions
C. Recall Actions
D. Initial Submission Actions

Answer: C

Explanation:
An Approval Process consists of several stages, each with its own set of automated actions.
When a record is first submitted, it is typically locked to prevent further edits. If a user needs to
"reverse" that submission--perhaps because they realized they made a mistake or the deal terms changed--the administrator must
configure Recall Actions. A recall action is specifically designed to allow the submitter or an administrator to pull the record back out
of the approval queue.
Common recall actions include a Field Update to change the status back to "Draft" and, most importantly, an action to unlock the
record so it can be edited again. Final Rejection Actions (Option A) occur when an approver denies the request, and Final Approval
Actions (Option C) occur when the request is fully granted. Initial Submission Actions (Option D) are what lock the record and start
the process in the first place.

NEW QUESTION # 49 
Users have reported that the new Lightning account record page is loading very slowly. Which feature should a Platform
Administrator use to determine the cause of the performance issues?

A. Lightning Analytics
B. Lightning Usage App
C. Lightning App Builder Analytics
D. Lightning Page Visibility Rule

Answer: C
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Explanation:
The Lightning App Builder includes a built-in Analysis tool (often referred to as Page Analysis or Analytics) that provides
administrators with a performance score for a record page. This tool evaluates the page's metadata and components to identify
factors that contribute to slow load times, such as having too many fields in a single section, using complex related lists, or including
multiple heavy Lightning Web Components. It provides specific suggestions, such as using "Dynamic Forms" to break up the page or
moving less-used components into separate tabs to improve the "time to interact" for the user. The Lightning Usage App (Option B)
provides broad metrics on adoption and browser usage across the whole org but does not offer granular, component-level
performance analysis for a single record page. Visibility Rules (Option C) are for showing/hiding content, not for technical
performance auditing.

NEW QUESTION # 50 
Ursa Major Solar (UMS) wants a place within Salesforce to discuss sensitive records. UMS would like to be able to add new
members but does not want non-members to be able to see any information about the forum. What should a Platform Administrator
configure to achieve this?

A. Chatter Public Group
B. Chatter Unlisted Group
C. Chatter Private Group
D. Private Chatter Channel

Answer: B

Explanation:
To facilitate the discussion of "sensitive records" where even the existence of the group must be hidden from non-members, a
Chatter Unlisted Group is the appropriate solution. Unlike a Private Group (Option B), which can be seen in searches and lists even
if the content is hidden, an Unlisted Group does not appear in search results and requires an explicit invitation to join. This ensures
that only members know the forum exists, meeting the highest privacy requirement.
Public Groups (Option C) are visible to everyone and are not suitable for sensitive discussions.
"Private Chatter Channel" (Option D) is not a standard term for this type of collaboration group.
Unlisted groups must be enabled in Chatter Settings before they can be created by administrators.

NEW QUESTION # 51 
A Platform Administrator is adding a new topic to an agent. What is best practice for topic instructions? 70

A. Keep instructions as minimal as possible to reduce agent latency.
B. Write the instructions generically to allow the agent maximum flexibility in its reasoning.
C. Include an extended list of example user questions so the agent can learn from patterns.
D. Add business-specific language rather than plain language.

Answer: C

Explanation:
When defining Topics for an Agentforce agent, the quality of instructions is vital for ensuring the agent identifies the correct topic
when a user asks a question. Best practice includes providing a variety of example user questions (utterances). This helps the agent's
natural language processing (NLP) model recognize the different patterns and ways a human might phrase a request related to that
specific topic. Writing instructions too generically (Option A) can lead to "topic overlap," where the agent gets confused about which
topic to use75. Minimal instructions (Option C) may reduce latency slightly but often result in poor accuracy and failed topic
identification76. Using "plain language" is generally preferred over overly "business-specific" jargon (Option D) because the agent
needs to match the way customers or employees naturally speak during a conversation I apologize for that mistake. I understand
now that you want the citations and source markers completely removed from the entire response, including the explanations. I will
ensure they are not included moving forward.

NEW QUESTION # 52
......
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