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Now, I am glad to introduce a secret weapon for all of the candidates to pass the exam as well as get the related certification without
any more ado-- our MB-280 study materials. We aimto help as many people as possible rather than earning as much money as
possible. With our MB-280 practice test, you only need to spend 20 to 30 hours in preparation since there are all essence contents
in our study materials. What's more, if you need any after service help on our MB-280 Exam Guide, our after service staffs will
always here to offer the most thoughtful service for you.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q45-Q50):

NEW QUESTION # 45

A company is using Dynamics 365 Sales to track their sales pipeline.

Sales managers require their forecasting to include reasons why opportunities were lost, including losses to competitors.
You need to configure the sales process WITHOUT using custom code.

‘What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Reference:

Steps to Modify the Status Reason Option Set:

Go to Settings > Customizations > Customize the System

Locate the Opportunity entity and open its Fields section.

Find and select the statuscode (Status Reason) field.

Add new options to represent specific loss types and save the changes.

Publish the customization to make the new Status Reason options available for users.

Requirement: Record the Loss for Forecasting

Sales managers need to include lost opportunities and their reasons in forecasting. To ensure that this information is captured
accurately, modifying the Opportunity Close form will allow users to specify details when marking an opportunity as closed (won or
lost).

By customizing the Opportunity Close form, you can include fields that capture detailed information required for forecasting, such as
the type of loss and any competitor information. This ensures that loss details are available for analysis and forecasting without
needing custom code.

Steps to Modify the Opportunity Close Form:

In the Sales Hub, navigate to App Settings > Close Opportunity Experience.

Customize the Opportunity Close form to include fields that are relevant to capturing loss information, such as adding fields for
competitors or reasons.

Save and publish the form to reflect the changes.

By modifying the Status Reason option set and customizing the Opportunity Close form, you enable the sales team to record detailed
reasons for lost opportunities, which will support accurate forecasting and analysis, all without using custom code.

NEW QUESTION # 46

A company manufactures widgets. Widgets can be sold in the following ways:
The company discovers that customers want to buy widgets individually.
Youneed to add a unit named Each.

‘What should you do?

A. Create the unit Each with Box as the base unit.
B. Update the unit Box with Each as the base unit
C. Make Each the base unit for all units.

D. Set Each as the primary unit.

Answer: C

Explanation:

In Dynamics 365 Sales, unit groups define how products are sold in different quantities. The base unit is the smallest unit of measure
in a unit group.

Since customers now want to buy widgets individually, the smallest unit (Each) should be set as the base unit for all other units (Box,
Case, and Pallet).
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NEW QUESTION # 47

Hotspot Question

Your organization has been noticing some peculiar field changes on certain records and wants to know what is causing this.
You need to audit user access and updates for several custom tables.

Which two boxes must be checked as prerequisites steps? To answer, select the appropriate check boxes in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:

Start Auditing: This enables auditing for the system, which is the first step for capturing any record changes or access. Audit User
Access: This enables the auditing of user access, so you can track who is accessing the custom tables.

NEW QUESTION # 48

An organization is using Microsoft Power Query when connecting to data sources in Dynamics 365 Customer Insights - Data.
You need to load contacts to Customer Insights - Data using Power Query.

Which is an appropriate action to take when using Power Query to ingest data?

A. Youmust create a separate Power Query data source for each table you wish to ingest.

B. After you save a Power Query data source, you have to manually trigger the initial refresh process.

C. You nust select Power Query as an import method when creating the data source.

D. You can only add additional columns to the dataset in Power Query before the data source is created in Customer Insights
- Data.

Answer: B

Explanation:

Correct:

* After you save a Power Query data source, you have to manually trigger the initial refresh process.

* You can add additional tables to the data source using Get Data finctionality in the Power Query.

Incorrect:

* After you save a Power Query data source, you have to manually trigger the initial refresh process.

* You can only add additional colummns to the dataset in Power Query before the data source is created n Customer Insights - Data.
* You nust create a separate Power Query data source for each table you wish to ingest.

Note:

* After you save a Power Query data source, you have to manually trigger the initial refresh process.

For Power BI users, refreshing data typically means importing data from the original data sources into a semantic model, either
based on a refresh schedule or on demand. You can perform mutltiple semantic model refreshes daily, which might be necessary if
the underlying source data changes frequently.

* You can add additional tables to the data source using Get Data finctionality in the Power Query.

When using Power Query in Dynamics 365 Customer Insights - Data, you have the flexibility to add additional tables to your data
source through the Get Data finctionality. This allows you to manage muiltiple tables and sources efficiently within a single Power
Query environment.

Reference:

https//learn.microsoft.comyen-us/power-bi/connect-data/refresh-data

NEW QUESTION # 49

Drag and Drop Question

Within your non-profit organization you have set up your different charities in a custom table to store charity records.

In the Contact table, you have various famous people who can be special charity ambassadors.

You need to set up the charity ambassador connection role so that charity managers can link the charity through a connection from
the contact Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of
actions to the answer area. Arrange the four actions in the correct order.

Answer:



Explanation:

Explanation:

Step 1: In PowerApps, select Solutions and open an unmanaged solution.

Add connection roles to a solution

Because connection roles are solution aware, which means that they can be included in a solution, you can also add connection roles
to a solution you distribute.

Create a connection role

1. Sign in to Power Apps and then on the left pane select Solutions. Ifthe item isn't in the side panel pane, select ...More and then
select the item you want.

Step 2: Add a new connection role from the command bar.

2. Open the unmanaged solution your want, and then on the command bar select New > Other > Connection role.

Step 3: Describe the connection role and enter "Charity Ambassador" as the name.

To create a connection role you must specify the following information:

Use the ConnectionRole.Nare to specify a role name. [Step 3]

Use the ConnectionRole.Description to add a role description. [Step 3]

Use the ConnectionRole.Category to specify a role category. The possible values for this are defined in the connectionrole _category
choices.

When you create a connection role, you can specify a table type that the role will be applied to, such as lead, account, or
competitor. If you do not specify a particular table type, then you can apply a connection role to all Microsoft Dataverse tables.
Step 4: Select the checkbox for record types Charity and Contact.

Charity managers must be able to fink the charity through a connection fiom the contact.

You can also manage the connection role types that you want to associate with the connection role.

1. Open the connection role and then select Manage Row Type on the command.

2. This opens a list of connection role types that you can add or remove for this connection role.

NEW QUESTION # 50

Are you still worried that there are no real and reliable MB-280 test training materials? The MB-280 test training materials on
ITdumpsfiee. COM are summarized by practice by experienced IT experts. It's the combination of MB-280 Exam Dumps and
answers, which cannot be matched by others. The accuracy rate is very high. Choose ITdumpsfiee is to choose success.
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are incredibly user friendly, as once a certification candidate experiences he/she can’t go for any other study material, Microsoft
Latest MB-280 Test Cost The pressure is not terrible, and what is terrible is that you choose to evade it, These PDF files will work
on all the modern devices and you can use these files anywhere anytime so you can prepare for the best Microsoft MB-280 exam.

The title of this section is a little misleading, Plane, But Not Simple, This is a special IT exam dumps for all candidates, Our MB-280
Exam Dumps and exam PDF are incredibly user friendly, MB-280 as once a certification candidate experiences he/she can’t go for
any other study material.

Real MB-280 Questions - Remove Your Exam Fear

The pressure is not terrible, and what is terrible is that you choose to evade it, These PDF files will work on all the modern devices
and you can use these files anywhere anytime so you can prepare for the best Microsoft MB-280 exam.
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