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The development of science and technology makes our life more comfortable and convenient, which also brings us more challenges.
Many company requests candidates not only have work experiences, but also some professional certifications. Therefore it is
necessary to get a professional C_C4H56_2411 Certification to pave the way for a better future. The C_C4H56_2411 question
dumps produced by our company, is helpful for our customers to pass their exams and get the C_C4H56_2411 certification within
several days. Our C_C4H56_2411 exam questions are your best choice.

For further and better consolidation of your learning on our C_C4H56_2411 exam questions, our company offers an interactive test
engine-Software test engine. And this version is also popular for the advantage of silulating the real C_C4H56_2411 exam. Please
pay attention to the point that the Software version of our C_C4H56_2411 praparation guide can only apply in the Windows
system. When you are practicing with it, you will find that every time you finished the exam, the exam scores will come out.
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Accurate C_C4H56_2411 Prep Material, C_C4H56_2411 Test Vce
We have free update for 365 days after purchasing the C_C4H56_2411 exam materials, and the updated version will be sent to
your email automatically. With this, you can change your scheme according to the requirement of the exam center. In addition,
C_C4H56_2411 exam materials are high-quality and accurate. We have the professional experts to verify the C_C4H56_2411
Exam Dumps at times, therefore the correctness can be guaranteed. We also have the online and offline service, and if you have any
questions, just consult us.

SAP C_C4H56_2411 Exam Syllabus Topics:

Topic Details

Topic 1
Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Topic 2
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Topic 3
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.
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Topic 4
Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

Topic 5
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Topic 6
Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Topic 7
Service Elements: This part of the exam is designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing. It assesses the ability to
define and manage service elements that impact customer support workflows.

Topic 8
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q31-Q36):
NEW QUESTION # 31 
Where are employee working hours maintained?

A. Business role
B. Holiday calendar
C. Business user data
D. Employee data

Answer: D

Explanation:
Employee working hours in SAP Service Cloud V2 are maintained in the Employee data. This includes details such as working
hours, time zones, and availability, which are used for scheduling and case routing. According to SAP documentation, "Under the
Operating Hours, you can define the working hours of the service agent" within the employee data settings.
Holiday calendar (A) defines non-working days, not individual hours. Business role (B) manages access rights, not working hours.
Business user data (D) includes user credentials but not working hour details.
Reference:
SAP Community: Service Level Agreement in SAP Cloud for Customer community.sap.com SAP Help Portal: Employee Data
Configuration

NEW QUESTION # 32 
Which elements can be used to determine the reaction time in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Priority
B. Sales contract
C. Case types
D. Maintenance plan

Answer: A,C

NEW QUESTION # 33 
Which objects can you assign to an installed base? Note: There are 2 correct answers to this question.



A. Warranty
B. Customer
C. Maintenance plan
D. Registered product

Answer: A,D

NEW QUESTION # 34 
You have integrated Microsoft Teams with SAP Service Cloud Version 2.
Where can service agents start sharing workspaces for cases by clicking on the Share Workspace icon? Note: There are 2 correct
answers to this question.

A. In the case worklist
B. In the interaction log
C. In Agent Desktop
D. In the case

Answer: C,D

NEW QUESTION # 35 
Which capability ensures service agents send e-mail responses with the correct corporate branding?

A. Autoflow
B. Determination rules
C. E-mail templates
D. Workflow rules

Answer: C

NEW QUESTION # 36
......

We offer you free demo for you to have a try before buying the C_C4H56_2411 study guide, so that you can have a better
understanding of what you are going to buy. C_C4H56_2411 exam dumps of us also offer you free update for one year after
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