Salesforce CRT-261Z|AHT B EEX| & CRT-261M3
SESAggHzZE

Salexforce CRT-261 Certifleation Preparstten for Servicr Cloud Consultast i

3 ¢ 'RT?GI(" I'H'rt ¥
l“Luhlu.ntl-u'l Pr patrau-un for Service Cloud Consultanti &L SR r &0 e L 2L 5

Sa.zs{on:e{:ElT "lil AR 22D PR
A ‘

- 0. WP Salesfore L 3L A S ATDE v ) 13
"Sales’nnL CRT-Z61 L8 . Salesforce Service Cloud Consulting & |.II J DUBRAAC & TR
WEWETT
Salesforce CRT-2G1I08L S8 T 6 £, WAL —E R
N LB NBE Ry L&
BN o), E R
S st o — L

Salesforce Cl H[‘ 261

[2= CRT-261 PDF =

PR 4 CRT-261 PDF & &% A 4 —XCRT-261 H&BEME | —

CRI-I6E POF & CHE-201 BEA08

£t 1 PassTIPHI M Google Drive2 3 R 3t F &, %41 CRT-261 Al 2 E 0] & LICt: hitps/drive.google.com/open?
id=11GhN_GPZOAZewvqqOLndYNJSdPa8icY

042{ 2 2Salesforce CRT-261 21 S A|EH S A EH O 2 ITHAIBE =2 3t 1 X5t
2ol dEs ITHAIAIA AL 3tA S 777k 9F & LCE.

oA = otF & 7HatHol

rr
AL
min

Salesforce@| CRT-261 (MH|A 22t E HMLEE XS FH|) AI®2 MH|2 EElE €RH FEH U ZHMHE 2

ool MELE BHS A 5t HEIES Y22 MALIURELIC O RAS AIFH2 FEXto| MH|A 22t
SE DY AR, AHH S8 U SEE A‘lHl* &R M ol =& HWItELICH ol AlR2 MH|A BE2lRE E3 &0
CHet A5 ZEol /2 Salesforce2| M & Hlﬂl*oil S=8 QIS Y o2 A EI &L

>> Salesforce CRT-261E MHE B EEAM <<

AMEIA 7HSE CRT-261Z|MHTE SEEA 2[AHAE HEdl2 24 C
—
Salesforce CRT-261 & Z 2 OHoi] & 40| °"‘E|| EFoE™EE stxl 25t= 2ol2tH A|'0|E°1| QlE demoE CI2

Hto} & A|MSalesforce CRT-261 Al &I Ao S OI MZIZdQlL|ct. Salesforce CRT-261 HZ = AIHERX 750l 2}
Ao o|ESo] &4 71E 2 MHTOIEE K|5H7] Y&l =M et Q&L


https://drive.google.com/open?id=11GhN_GPzOAjZewvqq9Ln4YNJSdPa8tcY
https://www.pass4test.net/CRT-261.html
https://www.passtip.net/CRT-261-pass-exam.html
https://kr.fast2test.com/CRT-261-premium-file.html

Sakesforce CRT-261 AlE2 Q1B E MulA BatPE HMHET} 5|7|8 Hots JHOIE 0l X|AL HESS AEsE
78 S50 2 #hLic Ol A AB L 12 Mul2, ofo|HE M4 W HIKLIA ZZHA WY &R ME HAGD
Feiste THEHEOIH Ol FLILICH Of AIER HolA Bl MH|A Aot x4 22| U Clole| 2|8 Z## of
oret X8 THELIC

Z| &l Salesforce Service Cloud Consultant CRT-261 2 MEE Al (Q79-
Q84):

EE#79

Universal Containers wants to display a history of all of today's changes to a case in the order that occurred on a single page view.
This requirement includes comments, emails, and edit to case fields. What tool should a consultant recommend to implement this
requirement?

A. Process Builder

B. Visualforce custom page Questions & Answers PDF Page 6
C. Salesforce Console for Service

D. Auto launch flow
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EE #80
Which technology will allow a client to enable ideas on a public website? There are two correct answers.

A. Force.com Web Services API
B. Force.com Sites

C. Self-service portal

D. Partner portal

E. Customer portalPartner portal
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EE #81
Universal Containers wants to Jet its customers interact real time with support agents from their computers and mobile devices What
feature should a consultant recommend to meet this requirement?

A. Case Assignment Rules
B. Web-to-CaM

C. Embedded Chat Service
D. Experience Cloud site
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AR #82
Universal Containers wants to allow customers to send messages to agents in Service Console via their preferred mobile app.
Which feature should a consultant recommend?

e A Emstein Bots
e B. Messaging
¢ C. OmmiStudio

He:. B

Y.

To enable customers to send messages via their preferred mobile app to agents in the Service Console, the "Messaging" feature in
Salesforce is recommended. This feature integrates various messaging platforms with the Service Cloud, allowing agents to
commumnicate with customers through their preferred channels, enhancing customer experience and engagement.



HEE #83
Which feature should a consultant recommend to allow a tier 2 service representative to take over case processing fromtier 1 and
know how far tier 1 had progressed in troubleshooting?

A. Path for Cases

B. Service Console Macros

C. Lightning Guided Engagement
D. Lighining Row Component
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