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HH #45
What is defined by the Recovery Time Objective (RTO)?

e A. The mnimum level of service required to be operational again

e B. The maximum age of the data to be restored in case of a disaster

e C. The time within which the impacts of not resuming activities would become unacceptable to the organization
e D. The prioritized timeframes for resuming disrupted activities at a specified mnimum acceptable capacity

IEf#: D

R :

In organizational resilience and business continuity planning, theRecovery Time Objective (RTO)is a core metric used to determine
the acceptable downtime for each business function.

EPI defines RTO as the:

"Targeted duration within which disrupted services or processes must be restored to a mnimum acceptable operational level after a
disaster." Key points:
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* Timeframe for RecoveryThe RTO identifieshow quicklya facility, system, or service must be restored before the outage causes
unacceptable consequences.

* Minimum Service CapacityThe RTO refers to restoring operationsat a minimum acceptable level, not full normal operations.

* Business Impact Analysis (BIA) OutputRTO is derived during BIA where criticality and dependencies of business processes are
assessed and prioritized.

* Prioritization of ResourcesRTO informs disaster recovery planning, resource allocation, and restoration sequencing,

Therefore, the correct definition matches:

D - "The prioritized timeframes for resuming disrupted activities at a specified minimum acceptable capacity." Why the other options
are incorrect:

* Adescribes the MTPD (Maximum Tolerable Period of Disruption).

* Bdescribes elements of the Minimum Business Continuity Objective (MBCO).

* Cdescribes the Recovery Point Objective (RPO).

EPI DCFOM- Aligned Reference Concepts (Paraphrased, Not Verbatim)

* RTO defines the permitted downtime for a service.

* RTO is linked to minimum acceptable capability after recovery.

* RTO is determined through BIA.

H #46
Which action is most appropriate when the standard warranty does not meet the business requirements?

¢ A. Review with the service provider and - budget permitted - discuss a service contract to extend the services beyond the
standard warranty coverage

e B. Write-off the investment and purchase new equipment

¢ C. Purchase additional spare parts

e D. Increase staff standby levels

Ef: A

L2

Standard warranties often provide limited support focused on parts replacement with no guaranteed response time, no preventive
maintenance, and no rapid onsite intervention. When business requirements demand higher availability, faster recovery times, or
enhanced repair capabilities, the standard warranty is insufficient.

EPT's facilities management principles recommend upgrading to aservice contractthat offers extended or enhanced coverage. This
may include guaranteed response times, onsite labor, preventive maintenance, full system checks, expedited parts replacement, and
comprehensive support that aligns with business-critical uptime requirements.

Option B is correct because it provides a structured, contractual method to bridge gaps between operational needs and
manufacturer baseline support. The contract can be tailored to specific risks, SLAs, and operational priorities.

Option A (increasing staff standby) does not solve the issue of vendor response or parts availability. Option C (writing off the asset)
is unnecessary and financially unreasonable. Option D (purchasing spare parts) helps but does not provide labor response,
diagnostics, or SLA-backed service delivery.

Thus, the most appropriate and effective action is tonegotiate an extended service contract.

R #47

A co-location data center wants to reduce IT energy consumption as part of its sustainability program.
It has no direct influence over the IT usage of its customers.

What is the best approach?

A. The data center may decide to reduce the power delivered to each rack by 10%

B. The data center may set limits to the volume of storage allowed for each customer

C. Ina co-location environment, the customers determine what they do with their IT, the data center service provider has no
say in this

e D. The data center may issue recommendations to customers regarding the optimization of storage and CPU usage

A -

In a co-location environment, the data center operator manages the facility infrastructure-power, cooling, space, security-but does
not directly control how customers operate their IT equipment. However, sustainability programs aim to reduce total energy
consumption, which includes IT loads. Since the operator cannot mandate hardware usage or impose arbitrary power reductions,



the appropriate method ispromoting awareness and issuing recommendationsthat help customers optimize their systerns.

These recommendations may include best practices such as consolidating workloads, improving server utilization, removing unused
equipment ("zombie servers'), adopting more efficient storage architectures, using virtualization, and refreshing legacy hardware. This
aligns with EPI's sustainability principles, where collaboration and customer education play a key role in reducing energy
consumption in shared environments.

Option A is incorrect because, although customers control IT loads, the operatorcaninfluence them through guidance and progrars.
Option B is unsafe and violates contractual power allocations. Option D imposes limitations not covered by typical co-location
contracts and could disrupt customer operations.

Thus,providing optimization recommendationsis the best and most realistic approach.

HMA #48
What is defined by the Recovery Time Objective (RTO)?

A. The minimum level of service required to be operational again

B. The maximum age of the data to be restored in case of a disaster

C. The time within which the impacts of not resuming activities would become unacceptable to the organization
D. The prioritized timeframes for resuming disrupted activities at a specified minimum acceptable capacity

Ef#E: D

R -

In organizational resilience and business continuity planning, theRecovery Time Objective (RTO)is a core metric used to determine
the acceptable downtime for each business fimction.

EPI defines RTO as the:

"Targeted duration within which disrupted services or processes must be restored to a mminum acceptable operational level after a
disaster." Key points:

* Timeframe for RecoveryThe RTO identifieshow quicklya facility, system, or service must be restored before the outage causes
unacceptable consequences.

* Minimum Service CapacityThe RTO refers to restoring operationsat a minimum acceptable level, not full normal operations.

* Business Impact Analysis (BIA) OutputRTO is derived during BIA where criticality and dependencies of business processes are
assessed and prioritized.

* Prioritization of ResourcesRTO informs disaster recovery planning, resource allocation, and restoration sequencing,

Therefore, the correct definition matches:

D - "The prioritized timeframes for resuming disrupted activities at a specified mmnimum acceptable capacity." Why the other options
are incorrect:

* Adescribes the MTPD (Maximum Tolerable Period of Disruption).

* Bdescribes elements of the Minimum Business Continuity Objective (MBCO).

* Cdescribes the Recovery Point Objective (RPO).

EPI DCFOM-Aligned Reference Concepts

* RTO defines the permitted downtime for a service.

* RTO s linked to mnimum acceptable capability after recovery.

* RTO is determined through BIA.

R #49
Which process is not part of the 6-step document management life cycle?

A. Provisioning
B. Creation

C. Destruction
D. Publication

IEf#E: A

R -

EPI's document management methodology follows a6-step structured life cyclefor all controlled documentation used in a data center
(e.g, SOPs, MOPs, EOPs, safety documents, policies, maintenance procedures).

The life cycle ensures all documents remain current, controlled, traceable, and properly retired.

Thesix recognized stagesin the EPI-aligned document management life cycle are typically:

* Creation- The document is drafted and developed.



* Review- Subject matter experts verify technical correctness.

* Approval- Authorized managers approve it for release.

* Publication / Release- Document is issued for operational use under control.

* Maintenance / Updates- Regular updates and version control.

* Archival / Destruction- Retired versions are archived or securely destroyed.

Within this structure,"Provisioning” isnota recognized document life-cycle stepin EPI's DCFOM framework.
Provisioning is a termused in IT or service management (e.g., server or user provisioning) but not in document control life cycles.
Therefore,Option C (Provisioning)is the correct answer.

EPI DCFOM-Aligned Reference Concepts

* Document management requires strict version control procedures.

* The document life cycle includes creation, review, approval, publication, maintenance, and destruction
/archival.

* "Provisioning” is not part of the document lifecycle in the EPI framework.

B #50
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