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international market. Most notably, the simulation test is available in our software version. With the simulation test, all of our
customers will have an access to get accustomed to the HCSP-Presales-Service(AICC) V1.0 exam atmosphere and get over all of
bad habits which may influence your performance in the real HCSP-Presales-Service(AICC) V1.0 exam.
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Easy4Engine can provide a shortcut for you and save you a lot of time and effort. Easy4Engine will provide good training tools for
your Huawei Certification H21-287 V1.0 Examand help you pass Huawei certification H21-287 V1.0 exam. If you see other
websites provide relevant information to the website, you can continue to look down and you will find that in fact the information is
mainly derived from our Easy4Engine. Our Easy4Engine provide the most comprehensive information and update fastest.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q76-Q81):

NEW QUESTION # 76
The SIP protocol (Session Initiation Protocol) is used only for call signaling and setup; the actual voice media is carried by a
separate protocol like RTP.

o A True
e B. False

Answer: A
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NEW QUESTION # 77
In the context of AICC and SIP integration, what is the primary purpose of a Session Border Controller (SBC) in a security-focused
design?

A. To act as a firewall for SIP/VolIP traffic, preventing topology hiding and mitigating SIP-based attacks.
B. To replace the need for a CTI server by handling call control directly.

C. To increase the audio codec bandwidth for better voice quality.

D. To provide load balancing exclusively for IVR media servers.

Answer: A

NEW QUESTION # 78
‘Which component in the AICC architecture is most directly responsible for translating a customer's web chat text into a structured
intent that can be used for automated responses or routing?

A. Media Server

B. CTI Server

C. Natural Language Processing (NLP) Engine
D. ICD Router

Answer: C

NEW QUESTION # 79
For a predictive dialer campaign, which algorithm parameter is most crucial to optimize in order to balance agent utilization and
minimize the number of abandoned calls (where a person answers but no agent is available)?

A. The average call duration.

B. The dialing ratio (number of lines dialed per available agent).
C. The call transfer time.

D. The time zone of the numbers being dialed.

Answer: B

NEW QUESTION # 80
What is the main technical challenge when implementing "Video Chat" within the AICC UAP compared to traditional voice calls?

A. Video cannot be integrated with the CRM.

B. The ICD cannot route video interactions.

C. Video requires significantly more network bandwidth and processing power on both the agent and customer devices.
D. Video calls cannot be recorded.

Answer: C

NEW QUESTION # 81
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