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Specialist시험대비덤프를 데려가 주세요. 가격이 착한데 비해 너무나 훌륭한 덤프품질과 높은 적중율은 DumpTOP
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Salesforce Salesforce-AI-Specialist 시험요강:

주제 소개

주제 1

Model Builder: This portion of the exam focuses on Salesforce AI specialists' expertise in working with AI
models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.
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주제 2
Einstein Trust Layer: This section evaluates the skills of Salesforce AI specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and
foundational features of the Einstein Trust Layer.

주제 3
Prompt Builder: This section evaluates the expertise of AI specialists working with Salesforce's AI tools. It
focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

주제 4
Generative AI in CRM Applications: This part of the exam assesses AI specialists’ knowledge of
generative AI within CRM systems. It covers the use of generative AI features in Einstein for Sales and
Einstein for Service.

주제 5
Agentforce Tools: In this topic, AI specialists get knowledge using agents when it is appropriate.
Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.

>> Salesforce-AI-Specialist적중율  높은  인증시험덤프  <<

Salesforce-AI-Specialist적중율 높은 인증시험덤프 100% 합격 보장 가능한
덤프공부자료
IT인증자격증을 취득하는 것은 IT업계에서 자신의 경쟁율을 높이는 유력한 수단입니다. 경쟁에서 밀리지 않으려
면 자격증을 많이 취득하는 편이 안전합니다.하지만 IT자격증취득은 생각보다 많이 어려운 일입니다. Salesforce인
증 Salesforce-AI-Specialist시험은 인기자격증을 취득하는데 필요한 시험과목입니다. DumpTOP는 여러분이 자격증을
취득하는 길에서의 없어서는 안될 동반자입니다. DumpTOP의Salesforce인증 Salesforce-AI-Specialist덤프로 자격증을
편하게 취득하는게 어떨가요?

최신 AI Associate Salesforce-AI-Specialist 무료샘플문제 (Q47-Q52):
질문  # 47 
Universal Containers (UC) is experimenting with using public Generative AI models and is familiar with the language required to get
the information it needs. However, it can be timeconsuming for both UC's salesand service reps to type in the prompt to get the
information they need, and ensure prompt consistency.
Which Salesforce feature should a Salesforce AI Specialist recommend to address these concerns?

A. Einstein Recommendation Builder
B. Einstein Prompt Builder and Prompt Templates
C. Einstein Copilot Action: Query Records

정답：B

설명：
ForUniversal Containers (UC), to reduce the time and ensure prompt consistency when using public generative AI models, the
recommended feature isEinstein Prompt Builder and Prompt Templates. This feature allows teams to createreusable and consistent
promptsfor generative AI tasks, ensuring that all users receive uniform responses without having to type in detailed prompts manually
every time.
* Einstein Prompt Buildersimplifies the creation of prompts, andPrompt Templatesstandardize the inputs, saving time for sales and
service reps.
* Option A (Einstein Recommendation Builder)is more focused on recommendations, not prompt standardization.
* Option B (Einstein Copilot Action: Query Records)is for querying records, not generating AI-driven prompts.
References:
* Salesforce Prompt Builder Overview:https://help.salesforce.com/s/articleView?id=sf.
prompt_builder_overview.htm

질문  # 48 
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog.
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Which type of prompt template should UC use?

A. Record summary prompt template
B. Email generation prompt template
C. Flex prompt template

정답：C

설명：
Universal Containers (UC) wants to enable its sales team to leverage AI to recommend products from its catalog. The best option
for this use case is a Flex prompt template.
A Flex prompt template is designed to provide flexible, customizable AI-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the AI to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.
In contrast:
* A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.
* An Email generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog.
Given the need for dynamic recommendations that pull from a product catalog and potentially other sales data, the Flex prompt
template is the correct approach.
Salesforce References:
* Salesforce Prompt Templates Overview: https://help.salesforce.com/s/articleView?
id=000391407&type=1
* Flex Prompt Template Usage: https://developer.salesforce.com/docs/atlas.en-us.salesforce_ai.meta
/salesforce_ai/prompt_flex_template

질문  # 49 
Universal Containers (UC) is looking to improve its sales team's productivity by providing real-time insights and recommendations
during customer interactions.
Why should UC consider using Agentforce Sales Agent?

A. To streamline the sales process and increase conversion rates
B. To track customer interactions for future analysis
C. To automate the entire sales process for maximum efficiency

정답：A

설명：
Agentforce Sales Agent provides real-time insights and AI-powered recommendations, which are designed to streamline the sales
process and help sales representatives focus on key tasks to increase conversion rates.
It offers features like lead scoring, opportunity prioritization, and proactive recommendations, ensuring that sales teams can interact
with customers efficiently and close deals faster.
* Option A: While tracking customer interactions is beneficial, it is only part of the broader capabilities offered by Agentforce Sales
Agent and is not the primary objective for improving real-time productivity.
* Option B: Agentforce Sales Agent does not automate the entire sales process but provides actionable recommendations to assist
the sales team.
* Option C: This aligns with the tool's core purpose of enhancing productivity and driving sales success.

질문  # 50 
Universal Containers plans to enhance its sales team's productivity using Al.
Which specific requirement necessitates the use of Prompt Builder?

A. Predicting the likelihood of customers churning or discontinuing their relationship with the company
B. Creating a draft newsletter for an upcoming tradeshow
C. Creating an estimated Customer Lifetime Value (CLV) with historical purchase data

정답：B



질문  # 51 
Which use case is best supported by Salesforce Einstein Copilot's capabilities?

A. Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.
B. Bring together a conversational interface for interacting with AI for all Salesforce users, such as developers and
ecommerce retailers.
C. Enable data scientists to train predictiveAI models with historical CRM data using built-in machine learning capabilities

정답：B

설명：
Salesforce Einstein Copilotis designed to provide a conversational AI interface that can be utilized by different types of Salesforce
users, such as developers, sales agents, and retailers. It acts as anAI-powered assistantthat facilitates natural interactions with the
system, enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and
generating personalized responses in real time.
* Option Ais correct becauseEinstein Copilotbrings a conversational interface that caters to a wide range of users.
* Option BandOption Care more focused on developing and training AI models, which are not the primary functions ofEinstein
Copilot.
References:
* Salesforce Einstein Copilot Overview:https://help.salesforce.com/s/articleView?
id=einstein_copilot_overview.htm

질문  # 52
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