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¢ Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al

models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
FH1 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.
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¢ FEinstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
=x 2 implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and
foundational features of the Einstein Trust Layer.

¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
=3 focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

o Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
generative Al within CRM systens. It covers the use of generative Al features in Einstein for Sales and

=X 4
= Einstemn for Service.

o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
=5 Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.
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Universal Containers (UC) is experimenting with using public Generative Al models and is familiar with the language required to get
the information it needs. However, it can be timeconsuming for both UC's salesand service reps to type in the prompt to get the
information they need, and ensure prompt consistency.

Which Salesforce feature should a Salesforce Al Specialist recommend to address these concerns?

¢ A Einstein Recommendation Builder
¢ B. Einstein Prompt Builder and Prompt Templates
¢ C. Einstein Copilot Action: Query Records

HE: B

MY

ForUniversal Containers (UC), to reduce the time and ensure prompt consistency when using public generative Al models, the
recommended feature isEinstein Prompt Builder and Prompt Templates. This feature allows teams to createreusable and consistent
promptsfor generative Al tasks, ensuring that all users receive uniform responses without having to type in detailed prompts manually
every time.

* Emnstein Prompt Buildersimplifies the creation of prompts, andPrompt Templatesstandardize the inputs, saving time for sales and
service reps.

* Option A (Emstein Recommendation Builder)is more focused on recommendations, not prompt standardization.

* Option B (Einstein Copilot Action: Query Records)is for querying records, not generating Al-driven prompts.

References:

* Salesforce Prompt Builder Overview:https:/help.salesforce.convs/article View?id=sf.

prompt_builder overview.htm

HE #48
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog,
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Which type of prompt template should UC use?

¢ A. Record summary prompt template
¢ B. Emnil generation prompt template
¢ C. Flex prompt template

HE: C

Y.

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products fromits catalog, The best option
for this use case is a Flex prompt template.

A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various
inputs and parameters, making it ideal for generating product recommendations dynamically.

In contrast:

* A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.

* An Email generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog,

Given the need for dynamic recommendations that pull from a product catalog and potentially other sales data, the Flex prompt
template is the correct approach.

Salesforce References:

* Salesforce Prompt Templates Overview: https://help.salesforce.conys/article View?

id=000391407&type=1

* Flex Prompt Template Usage: https://developer.salesforce.com/docs/atlas.en-us.salesforce aimeta

/salesforce ai/prompt flex template

HAE #49

Universal Containers (UC) is looking to improve its sales team's productivity by providing real-time insights and recommendations
during customer interactions.

Why should UC consider using Agentforce Sales Agent?

¢ A To streamline the sales process and increase conversion rates
e B. To track customer interactions for future analysis
e C. To automate the entire sales process for maximum efficiency

HE. A

ME:

Agentforce Sales Agent provides real-time mnsights and Al-powered recommendations, which are designed to streamline the sales
process and help sales representatives focus on key tasks to increase conversion rates.

It offers features like lead scoring, opportunity prioritization, and proactive recommendations, ensuring that sales teams can interact
with customers efficiently and close deals faster.

* Option A: While tracking customer interactions is beneficial, it is only part of the broader capabilities offered by Agentforce Sales
Agent and is not the primary objective for improving real-time productivity.

* Option B: Agentforce Sales Agent does not automate the entire sales process but provides actionable recommendations to assist
the sales team

* Option C: This aligns with the tool's core purpose of enhancing productivity and driving sales success.

EE #50
Universal Containers plans to enhance its sales team's productivity using Al
Which specific requirement necessitates the use of Pronmpt Builder?

e A Predicting the likelihood of customers churning or discontinuing their relationship with the company
e B. Creating a draft newsletter for an upcoming tradeshow
e (. Creating an estimated Customer Lifetime Value (CLV) with historical purchase data

He: B



A2 #51
Which use case is best supported by Salesforce Einstein Copilot's capabilities?

¢ A Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.

¢ B. Bring together a conversational interface for nteracting with Al for all Salesforce users, such as developers and
ecommerce retailers.

¢ C. Enable data scientists to train predictive Al models with historical CRM data using built-in machine learning capabilities

HE: B

Y.

Salesforce Einstein Copilotis designed to provide a conversational Al interface that can be utilized by different types of Salesforce
users, such as developers, sales agents, and retailers. It acts as anAl-powered assistantthat facilitates natural interactions with the
system, enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and
generating personalized responses in real time.

* Option Ais correct becauseEinstein Copilotbrings a conversational interface that caters to a wide range of users.

* Option BandOption Care more focused on developing and training Al models, which are not the primary fnctions ofEinstein
Copilot.

References:

* Salesforce Emnstein Copilot Overviewhttps:/help.salesforce.com/s/article View?

id=einstein_copilot_overview.htm

PassdTes7t M3 3= MES MSE2E o222 ITHAHISIO| 22 A HX| A A& LICH PassdTes 7+ M35t 2l
B AEEHI = 042 £ S Salesforce @1 & Salesforce-Al-SpecialistA| & & CHH A S0t S8 AU XA E o B
2 30| 5H £t 22l YARE U AMHIAE MSELCH

Salesforce-Al-Specialist?! & B X M & & A : hitps:/www.dumptop.conySalesforce/Salesforce- Al- Specialist-dump. html

e Salesforce-Al-SpecialistA| &I CHH| 3£ XF2 [ Salesforce- Al-Specialist®| A1 B ZC| 2 2 A [ Salesforce-Al-
Specialist® £ 8t 3 [ » www.dumptop.com «& &35l &l Al Salesforce-Al-Specialist 1T & CH2E2E 7|
Salesforce-Al-Specialist® & 3t & &

e Salesforce-Al-Specialist®| AIH B Z 2 A| [ Salesforce- Al-Specialist®| &1 A|Z{CHH| S AR [ Salesforce-Al-
Specialist®| &1 21F AR = ] www.itdumpskr.com 12| F & C}2 2 E = Salesforce- Al-Specialist (11 (1H| O] X| 7} X|
= ¥ &l ctSalesforce- Al-Specialist? & 8 & &

o Salesforce-Al-SpecialistEl| A E X} 2 [ Salesforce-Al-Specialist®| £ ™ HZO| 2 2| O Salesforce- Al-Specialist
ZMQRUBAIY 1 R E CIR2EEE 2|3 X|Z = www.koreadumps.com [1[1710| A Salesforce- Al-Specialist "7 4
Salesforce-Al-Specialist®| 0 #f 24 & T

o A|ECHH| Salesforce-Al-SpecialistA} S 8 =& QIS AIBEHI 2 AMHM HEOZ X 2 (1 XIF{
www.itdumpskr.com } 2(8) @1 £ & CI22EE 9|3l»> Salesforce- Al-Specialist & Z M 5t & A| 2 Salesforce-Al-
Specialist® & 2+ &

o Salesforce- Al-Specialist®| & & £ 2 A| [ Salesforce- Al-Specialist Al 8] & H| [ Salesforce- Al-Specialist®| 1 H T =
Z 2 (1> kr.fast2test.com 0| A ZHAMBF 518 ( Salesforce-Al-Specialist ) 8 FEZ CIRZEE £ &Ll
C}Salesforce- Al-Specialist®! & X+ 2

e Salesforce-Al-SpecialistEl| A E Xt & < Salesforce- Al-Specialist®| &1 A|&CHH| 35 Xt & ¢ Salesforce-Al-SpecialistAl
HEH (1 FRCOREEE A6 XIZ T www.itdumpskr.com | Ol M { Salesforce- Al-Specialist } Z4 4 Salesforce- Al-
SpecialistHHE HZ IR EX|

e Salesforce- Al-Specialist®| L 8 Z4 B I ¢ Salesforce-Al-Specialist®| Al B Z O 2 24l [ Salesforce- Al-Specialist
Z A HEOR () ZHMBE 5 H= www.passtip.net 0| M Salesforce- Al-Specialist 5 2 CH2 2 E Salesforce-Al-
SpecialistZ| &1 215 Al

e Salesforce-Al-Specialst®Z & 2 AUFAREHZ 2|4 HO|O|EHT HEZEXE (1> www.itdumpskr.com <
9| £ & 22 E» Salesforce- Al-Specialist «H O| X| 7+ X|Z & B LTt Salesforce-Al-SpecialisttH H E £ AHH J
iz

o Salesforce-Al-SpecialistAl&lCHH| S5 Xt & (] Salesforce-Al-Specialist®| A1 B Z G| 2 [ Salesforce- Al-Specialist
AMEOHH HEZ B8 | RE CIREEE 9|5l Salesforce-Al-Specialist [ 18 744 5 24> www.dumptop.com
<2(8) Y254 Al 2 Salesforce-Al-Specialists 2 STt 2 17| HZ 2A|

e Salesforce- Al-SpecialistZ| AIH™ HEZ 2| [ Salesforce- Al-SpecialistZ| &1 H™ HIZEX| [ Salesforce-Al-


https://www.itdumpskr.com/Salesforce-AI-Specialist-practice-test.html
https://www.dumptop.com/Salesforce/Salesforce-AI-Specialist-dump.html
https://www.dumptop.com/Salesforce/Salesforce-AI-Specialist-dump.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.dumptop.com%252fSalesforce%252fSalesforce-AI-Specialist-dump.html
https://www.koreadumps.com/Salesforce-AI-Specialist-practice-test.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.dumptop.com%252fSalesforce%252fSalesforce-AI-Specialist-dump.html
https://kr.fast2test.com/Salesforce-AI-Specialist-practice-test.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.dumptop.com%252fSalesforce%252fSalesforce-AI-Specialist-dump.html
https://www.passtip.net/Salesforce-AI-Specialist-pass-exam.html
https://debe.com.br/?s=Salesforce-AI-Specialist%25ec%25a0%2581%25ec%25a4%2591%25ec%259c%25a8+%25eb%2586%2592%25ec%259d%2580+%25ec%259d%25b8%25ec%25a6%259d%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584+%25ec%25b5%259c%25ec%258b%25a0+%25ec%2597%2585%25eb%258d%25b0%25ec%259d%25b4%25ed%258a%25b8%25eb%25b2%2584%25ec%25a0%2584+%25eb%258d%25a4%25ed%2594%2584%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c+%25f0%259f%2595%2596+%25e2%2596%25b7+www.itdumpskr.com+%25e2%2597%2581%25ec%259d%2598+%25eb%25ac%25b4%25eb%25a3%258c+%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25e2%2596%25b6+Salesforce-AI-Specialist+%25e2%2597%2580%25ed%258e%2598%25ec%259d%25b4%25ec%25a7%2580%25ea%25b0%2580+%25ec%25a7%2580%25ea%25b8%2588+%25ec%2597%25b4%25eb%25a6%25bd%25eb%258b%2588%25eb%258b%25a4Salesforce-AI-Specialist%25ed%258d%25bc%25ed%258e%2599%25ed%258a%25b8+%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584+%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c
https://www.dumptop.com/Salesforce/Salesforce-AI-Specialist-dump.html

Specialist2! S £ E A [ > www.itdumpskr.com [12] & CHHR2 2 E [ Salesforce-Al-Specialist 1 H 0| X| 7} X|
= Y&l chSalesforce- Al-SpecialistE| 1 & & HZ MEZEA|

e Salesforce-Al-Specialist®? & 8 Z 8 [ Salesforce- Al-SpecialistH{H| E Z|AMHT ZEXE [ Salesforce-Al-
SpecialistR £ 8t 35 (| F & CR2EEE 251 X|Z { www.koreadumps.com } | M[ Salesforce- Al-Specialist |4
M Salesforce- Al-SpecialistE| &1 915 Al

¢ myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, pct.edu.pk, appos-
wp.edalytics.com, paidforarticles.in, www.stes.tyc.edu.tw, www.competize.com, backloggd.com, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, motionentrance.edu.np, Disposable vapes

DumpTOP Salesforce- Al-Specialist Z| &1 PDF HE A& EX & & F &£ Google Drived| A CH2EEFHMIR:
https/drive.google.com/open?id=173wNA1QWql7-inWIcURgOFGvzZIHo-ORO


https://mgsouthtexas.org/?s=Salesforce-AI-Specialist%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584+%25eb%258d%25a4%25ed%2594%2584%25eb%25ac%25b8%25ec%25a0%259c+%25f0%259f%2595%258c+Salesforce-AI-Specialist%25ec%25b5%259c%25ec%258b%25a0%25eb%25b2%2584%25ec%25a0%2584+%25eb%258d%25a4%25ed%2594%2584%25eb%25ac%25b8%25ec%25a0%259c+%25f0%259f%258e%25b6+Salesforce-AI-Specialist%25ec%259d%25b8%25ec%25a6%259d%25ea%25b3%25b5%25eb%25b6%2580%25eb%25ac%25b8%25ec%25a0%259c+%25f0%259f%2593%25bc+%25e2%259e%25a4+www.itdumpskr.com+%25e2%25ae%2598%25ec%259d%2598+%25eb%25ac%25b4%25eb%25a3%258c+%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25e3%2580%2590+Salesforce-AI-Specialist+%25e3%2580%2591%25ed%258e%2598%25ec%259d%25b4%25ec%25a7%2580%25ea%25b0%2580+%25ec%25a7%2580%25ea%25b8%2588+%25ec%2597%25b4%25eb%25a6%25bd%25eb%258b%2588%25eb%258b%25a4Salesforce-AI-Specialist%25ec%25b5%259c%25ea%25b3%25a0%25ed%2592%2588%25ec%25a7%2588+%25eb%258d%25a4%25ed%2594%2584%25ec%2583%2598%25ed%2594%258c%25eb%25ac%25b8%25ec%25a0%259c
https://www.koreadumps.com/Salesforce-AI-Specialist-practice-test.html
https://myportal.utt.edu.tt/ICS/icsfs/0952a523-5dc7-4109-a28b-2c85081f87fe.pdf?target=3769bf7d-a538-4164-b140-80e52eb4dcc3
https://myportal.utt.edu.tt/ICS/icsfs/287dc74a-5097-4353-8470-6e6ae6843816.pdf?target=e103883f-e6ea-446c-be52-8021ec2ac1d9
https://myportal.utt.edu.tt/ICS/icsfs/5e235582-6829-456d-9d8d-1451cdaba0fc.pdf?target=adcd3ff5-49db-49e7-b752-d522d11ab992
https://myportal.utt.edu.tt/ICS/icsfs/635a034a-015e-42f9-9ded-7faa31bbda43.pdf?target=16399800-8e44-439d-8597-abd7d0f5b23f
https://myportal.utt.edu.tt/ICS/icsfs/a135b3ee-ffd7-4ba1-aaf7-cf593baff048.pdf?target=63bf07c3-a6c3-4f12-9cee-7498801cdcd4
https://myportal.utt.edu.tt/ICS/icsfs/c0b416a3-0c2b-4acc-9350-84f8309de3f9.pdf?target=79ac2220-b45e-4473-be9e-cf294fafe52e
https://myportal.utt.edu.tt/ICS/icsfs/e26ef86e-de2e-4f1f-ab26-f41b339227fa.pdf?target=45cc9119-d375-4f73-a45e-e2a3cbc88251
https://myportal.utt.edu.tt/ICS/icsfs/2f2ce049-9a19-4aef-b1cd-368885d1469b.pdf?target=837d131a-ed14-4adc-9ad4-8753a06715f4
https://myportal.utt.edu.tt/ICS/icsfs/4063e466-dff2-45eb-9f62-139d2afb06b0.pdf?target=eb900523-5447-4f52-a979-261af63321fd
https://myportal.utt.edu.tt/ICS/icsfs/5eae368d-27ca-4391-aa86-4ae2a2ab781d.pdf?target=5f01e7df-db78-49ef-bdbb-0420e1376c85
https://myportal.utt.edu.tt/ICS/icsfs/75139f14-505f-487f-82bc-c168665a7c52.pdf?target=351d3916-c502-459a-ba68-c5a35af59c58
https://myportal.utt.edu.tt/ICS/icsfs/864b9dbf-1483-46f8-896c-d28a0a6527ec.pdf?target=8f08c171-dc58-45fb-89dc-b185b2b1add8
https://myportal.utt.edu.tt/ICS/icsfs/9c25a269-0da8-4da3-986a-4bb891cb5446.pdf?target=7cf25796-e987-4b60-9cc8-9d5db675ba17
https://myportal.utt.edu.tt/ICS/icsfs/dcbcac09-26e0-46fa-88e5-7b1d0273b306.pdf?target=1ec91e35-1bc8-4322-b94d-da7faf9cb83e
https://myportal.utt.edu.tt/ICS/icsfs/e13e2b75-e763-4c1e-bc8d-f4d1a1673700.pdf?target=15c4162f-cdf9-4fec-a6f8-6157d7c87ce5
https://myportal.utt.edu.tt/ICS/icsfs/fbb0372e-f6c9-477a-b087-da78218adfbe.pdf?target=c7731e89-43e2-4a8b-bae6-f0624bd51640
https://myportal.utt.edu.tt/ICS/icsfs/fcd05b7f-7742-45a5-901e-e7b98a6c46e3.pdf?target=6a4eb5d2-102d-4e3d-821b-84de75c94c23
https://pct.edu.pk/profile/louwest387
https://appos-wp.edalytics.com/profile/ianfox965
https://paidforarticles.in/how-to-h13-821-v30-enu-questions-answers-your-ultimate-online-exam-preparation-tool-932178
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3857170
https://www.competize.com/en/event/viewnews/337220-szfrnaj/7541
https://backloggd.com/u/xiloveyoubabyx/
https://myportal.utt.edu.tt/ICS/icsfs/481f8deb-2fbd-433c-83e9-51a06ac98b06.pdf?target=af64057f-1dd2-4d59-9053-f6399a1f5b4d
https://myportal.utt.edu.tt/ICS/icsfs/4c638960-714d-45cf-9732-502cf7e92701.pdf?target=65d51bc5-dd4f-4dca-859f-7da1d0b724b0
https://myportal.utt.edu.tt/ICS/icsfs/4e816ad6-4a10-471c-b353-77e96976a1dd.pdf?target=d3abfba4-f1e8-4b91-849a-b3fdd8878edf
https://myportal.utt.edu.tt/ICS/icsfs/4fa11ebf-4695-43d7-8b8a-e3b268be2b3a.pdf?target=69303d6d-5dba-4396-a224-88c4d8d848c6
https://myportal.utt.edu.tt/ICS/icsfs/55ba3b63-2f70-4594-80a9-6f1954216876.pdf?target=a65e1c28-bc3a-4fd5-916d-6297a937e5d9
https://myportal.utt.edu.tt/ICS/icsfs/5d8b0b4b-c3f6-401d-85e6-df2299ec4ee4.pdf?target=c15c7051-0787-4eec-a4aa-b281f182bd08
https://myportal.utt.edu.tt/ICS/icsfs/8d944b94-e50d-436a-b945-3b76459021e5.pdf?target=b4ea7ffd-001a-494b-8bae-38eb5866471a
https://myportal.utt.edu.tt/ICS/icsfs/c304dcc6-dc58-49a4-8148-fe351a3720f1.pdf?target=bcc884b9-0686-4755-84db-4297fc786e31
https://myportal.utt.edu.tt/ICS/icsfs/ce79428a-3d41-4958-92e0-c9d964ab7a47.pdf?target=1b57aa71-374e-41af-8348-c44da6664494
https://myportal.utt.edu.tt/ICS/icsfs/fb675524-a1db-422d-990e-4c404668bd8b.pdf?target=9ff9866d-112d-43b5-8e16-227bc158b48b
https://motionentrance.edu.np/profile/keithgr329
https://frvape.com
https://drive.google.com/open?id=173wNA1QWqI7-hnWIcURg0FGvzIHo-ORO

