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Salesforce Rev-Con-201 Exam Syllabus Topics:

Topic Details

Topic 1

Implementation Readiness: This section of the exam measures the abilities of Implementation Specialists
and focuses on preparing an organization to deploy Revenue Cloud. It covers planning for licenses,
permission sets, prerequisite feature toggles, and aligning stakeholders across clouds. The domain also
includes defining a scope of work, building a project plan, and guiding implementation activities from
configuration and testing through deployment and user adoption.

Topic 2

Asset Management: This section of the exam assesses the skills of Asset Management Administrators,
focusing on the concepts, capabilities, and applications of Salesforce Asset Management. It evaluates the
ability to implement out-of-the-box solutions for managing assets throughout their lifecycle, ensuring that
changes, renewals, and updates align with organizational requirements.

Topic 3

Catalog Management: This section of the exam measures the skills of Product Catalog Administrators and
covers understanding and applying the core concepts of Catalog Management. It includes selecting the
correct out-of-the-box tools to structure and maintain a catalog and implementing catalog solutions based
on given business scenarios to ensure accurate product organization and availability.

Topic 4

Configure, Price, Quote: This section of the exam measures the skills of CPQ Specialists and focuses on
customizing product configurations using the Product Configurator tool. It includes applying pricing
procedures to different business cases, validating product attributes, and generating precise customer
quotes. The section also evaluates the ability to use Agentforce and other relevant tools to meet customer
requirements effectively.
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Topic 5

Revenue Cloud Platform Concepts: This section of the exam measures the skills of Revenue Cloud
Consultants and covers the foundational Salesforce features required to configure Revenue Cloud. It
focuses on setting up flows, Lightning components, permission set licenses, and permission sets, while also
identifying core platform capabilities such as Context Service, OmniStudio, the Business Rules Engine, and
available APIs. The section also includes creating context-aware dashboards, selecting meaningful KPIs,
and understanding the key Revenue Cloud objects, fields, and data relationships that support end-to-end
revenue processes.

Topic 6

Contracts and Orders: This section of the exam measures the abilities of Order Management Specialists
and covers configuring Salesforce Contracts and Order Management features according to specific
business needs. It includes understanding how contract terms, order processing, and related settings
support the overall revenue lifecycle in various implementation scenarios.
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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q144-
Q149):
NEW QUESTION # 144 
A medical device company manages its product information across multiple disconnected systems. Product specifications are stored
in a dedicated Product Information Management (PIM) system, pricing is maintained in complex spreadsheets managed by the
finance team, and sellable part numbers (SKUs) are mastered in the company's Enterprise Resource Planning (ERP) system.
How should a solution architect use Revenue Cloud to solve the company's data synchronization problems and streamline the
process from quote to ERP fulfillment?

A. By establishing the Salesforce Product Catalog as the single source of truth for all commercial products, pricing, and
bundle configurations, and ensuring that downstream ERP systems consume this data for order fulfillment
B. By using an integration platform to sync data from the PIM, the pricing spreadsheets, and the ERP into Salesforce nightly,
overwriting the Salesforce catalog each time
C. By creating custom objects in Salesforce to replicate the data structure of the PIM and ERP systems, and writing custom
Apex triggers to keep the three systems aligned

Answer: A

Explanation:
Salesforce Revenue Cloud recommends centralizing product, pricing, and configuration data within the Salesforce Product Catalog
to act as the commercial system of record. This approach ensures that sales teams are quoting from a single, consistent catalog that
reflects accurate SKUs, pricing, and configurations.
According to the Revenue Cloud Implementation Guides, this centralized model supports seamless quoting, bundling, discounting,
and automated order and contract generation - all critical for streamlining the quote- to-cash process.
The ideal architectural approach is to establish Salesforce CPQ as the source of truth for all sellable items, with upstream data (e.g.,
from PIM and ERP systems) being normalized and integrated into the Salesforce Product Catalog, rather than allowing disparate
systems to overwrite Salesforce data. This enables Salesforce to drive clean, validated quote generation, which can then be
integrated downstream to ERP for fulfillment and invoicing.
Creating custom objects (as in option B) increases technical debt and complexity, while overwriting Salesforce data nightly (option
C) introduces risk, latency, and data integrity issues.
Exact Extracts from Salesforce Revenue Cloud Documents:
* Salesforce CPQ Implementation Guide - "Product Catalog Best Practices":"Establish Salesforce CPQ as the system of record for
commercial products, including pricing, configuration rules, and availability.
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Use integration tools to populate product and pricing data from upstream systems such as ERP or PIM, ensuring consistency across
quoting and order fulfillment processes."
* Subscription Management Implementation Guide - "Data Model Alignment and Synchronization":
"Ensure a single source of truth for product data by leveraging Salesforce's product and pricing model.
External systems should consume rather than overwrite Salesforce product catalog information."
* Billing Implementation Guide - "Integration Patterns for Order to Cash":"Salesforce should act as the authoritative quoting engine
and drive orders into ERP for fulfillment. Product and pricing data should be managed in Salesforce to maintain quoting integrity."
References:
Salesforce CPQ Implementation Guide
Salesforce Billing Implementation Guide
Subscription Management Implementation Guide
Revenue Cloud Architecture Best Practices (Fall 2023 Release Notes)

NEW QUESTION # 145 
A subscription product that starts on July 1 is assigned a Billing Treatment at the Product Level that bills in arrears. However, the
Billing Treatment assigned at the Order Product level is configured to bill in advance.
What is the correct statement regarding Billing Treatment?

A. Billing Treatments are only evaluated when no Legal Entity is defined.
B. Billing Treatment at the Order Product level overrides the Product Level Billing Treatment.
C. Billing Treatment resolution always prefers the Product Level over the Order Product level.

Answer: B

Explanation:
In Revenue Cloud's billing hierarchy, the Order Product level Billing Treatment takes precedence over the Product Level Billing
Treatment. According to Revenue Cloud billing documentation, when a Billing Treatment is configured at multiple levels, the system
applies a priority hierarchy where the most specific (transactional) level overrides more general levels.
The Billing Treatment field configures whether a charge should be billed in advance (prior to service delivery) or in arrears (after
service delivery). When this setting exists at both the Product level and the Order Product level, the Order Product level
configuration is the final determining factor. In the given scenario, even though the Product is configured to bill in arrears, the
subscription order will actually bill in advance because the Order Product Billing Treatment explicitly specifies advance billing.
This design allows for customer-specific exceptions and flexibility. The Product level provides a default billing behavior, but sales
teams and billing administrators can override this default at the Order Product level for specific deals, negotiated terms, or unique
customer arrangements. For example, a customer might negotiate different billing terms than the standard product defaults, and those
specific terms are captured at the Order Product level during quote-to-order conversion.
Option A is incorrect; Product Level does not override Order Product level. Option C about Legal Entity is unrelated to Billing
Treatment resolution hierarchy. The Order Product level is the transaction-specific configuration point where customer-negotiated
terms take final effect, making it the highest priority in the billing treatment resolution logic.
References: Revenue Cloud Billing Documentation - Billing Treatment configuration, Order Product field hierarchy documentation

NEW QUESTION # 146 
A furniture company is selling unassembled furniture with user manuals. The company does not want to show user manuals as a
quote line when selling to customers, but it needs to make sure user manuals are included when shipping the unassembled furniture.
What is the recommended approach?

A. Add the user manuals as a technical product and create associated decomposition rule(s).
B. Add the user manuals as quote line, but hide them in the Transaction Line Table and proposal document.
C. Add the user manuals as an attribute with a value of Included or Excluded under the unassembled furniture product record.

Answer: A

Explanation:
The recommended approach uses technical products with decomposition rules. According to Revenue Cloud fulfillment
documentation, technical products are purpose-built for fulfillment and operational processes rather than commercial sale. User
manuals in this scenario should be configured as technical products that accompany the commercial unassembled furniture product
but are not visible as separate quote lines to customers.
Decomposition rules govern how commercial products (the unassembled furniture) break down into fulfillment components when an
order is activated. By creating a technical product called "User Manual Inclusion" and establishing decomposition rules that link it to



the furniture product, the system ensures that when an unassembled furniture order is created and activated, the decomposition
process automatically includes the user manual technical product in the fulfillment decomposition.
This approach provides several advantages: customers see only the furniture product in their quote (not the manual as a separate line
item), but during order fulfillment, the decomposition rules ensure that user manuals are included in the shipping package. Technical
products do not appear in quoting interfaces, so they remain hidden from customer-facing documentation and proposals while still
participating in fulfillment operations.
Option A (hiding quote lines) is not recommended because it adds unnecessary complexity to quotes and can cause confusion.
Option B (attributes) doesn't support the fulfillment requirement; attributes describe product features, not orchestrate separate
fulfillment items. Technical products with decomposition rules is the purpose-built Revenue Cloud mechanism for handling fulfillment-
only items that shouldn't appear as commercial line items.
References: Revenue Cloud Fulfillment Documentation - Technical Products and Decomposition Rules, Dynamic Revenue
Orchestrator decomposition configuration

NEW QUESTION # 147 
The billing administrator at Universal Containers noticed that when a new order is activated in Salesforce Billing, a Billing Schedule
Group (BSG) and an initial Billing Schedule (BS) are automatically created. Later, when the order is amended to add more product
quantity, new BSs are generated, but the original BSG remains active.
What is the correct understanding of how BSGs and BSs work in this scenario?

A. A BSG groups related BSs under a single order product, even across amendments.
B. BSs are manually created, while BSGs are optional.
C. A BSG is used only for reporting; BSs are unrelated to order activity.

Answer: A

Explanation:
Explanation (150-250 words)
In Salesforce Billing, when an order product is activated, the system automatically creates a Billing Schedule Group (BSG) to
manage all associated Billing Schedules (BSs). The BSG acts as the controlling record that connects multiple BSs generated for the
same order product-whether from the initial order or from subsequent amendments.
When an amendment increases product quantity, Salesforce Billing does not create a new BSG; instead, it adds new BSs under the
existing BSG. This design ensures that all billing activities for that product line- original or amended-are tracked within one consistent
group.
Each Billing Schedule (BS) defines when and how much to bill, while the BSG provides a unified structure for reporting,
synchronization, and downstream billing actions (e.g., invoicing, revenue recognition).
Thus, the persistence of the same BSG across amendments reflects correct and expected system behavior- ensuring billing
continuity, preventing duplicate invoicing, and maintaining a single view of all schedules related to one order product.
Exact Extracts from Salesforce Revenue Cloud (Billing Implementation Guide):
* "A Billing Schedule Group (BSG) acts as a container for all Billing Schedules associated with the same order product. When
amendments occur, Salesforce Billing generates new Billing Schedules under the existing Billing Schedule Group."
* "Billing Schedules define the timing and amounts to bill, while Billing Schedule Groups maintain continuity across amendments and
changes." References (document/source names only; no URLs):
* Salesforce Billing Implementation Guide - Billing Schedules and Billing Schedule Groups
* Salesforce Billing Implementation Guide - Amendments and Schedule Regeneration
* Salesforce Revenue Cloud Data Model - Order Product to Billing Schedule Relationships

NEW QUESTION # 148 
A sales rep creates a quote with a subscription product called 'Training' with a quantity of 50 and term of 1 year, followed by Order
creation, activation, and assetization. The 'Training' asset is then amended on the same day to add eight more seats, followed by
Order creation, activation, and assetization.
How many records will be present for Training for each Asset Action and Asset State Period?

A. Two Asset Actions and one Asset State Periods
B. One Asset Actions and two Asset State Periods
C. Two Asset Actions and two Asset State Periods

Answer: C

Explanation:



Explanation (150-250 words)
In Salesforce Subscription Management and CPQ, Asset Actions and Asset State Periods track changes in asset quantity, pricing,
and lifecycle states over time.
When the initial order for "Training" is activated, Salesforce creates:
* One Asset Action for the creation (initial assetization).
* One Asset State Period representing the active subscription for 50 seats.
When the same asset is amended later that day to add eight more seats (quantity change), Salesforce generates:
* A second Asset Action to record the amendment event (quantity increased by 8).
* A second Asset State Period to represent the new asset state (58 seats active).
Each amendment creates a new Asset Action and corresponding State Period because Salesforce tracks historical lifecycle events
for traceability, revenue recognition, and audit integrity.
The original state remains closed as of the amendment date, and a new one begins immediately.
Exact Extract from Salesforce Subscription Management Guide:
"Each amendment or change event generates a new Asset Action and corresponding Asset State Period to represent the new
effective asset configuration." References:
Salesforce Subscription Management Implementation Guide - Asset Actions and State Periods Salesforce CPQ-Billing Integration
Guide - Assetization Process Salesforce Revenue Cloud Data Model - Asset Lifecycle Tracking

NEW QUESTION # 149
......

The name of these formats are Salesforce Rev-Con-201 PDF dumps file, desktop practice test software, and web-based practice
test software. All these three Salesforce Cloud Rev-Con-201 practice test formats are easy to use and perfectly work with all
devices, operating systems, and web browsers. The Rev-Con-201 Pdf Dumps file is a simple collection of Real and Updated
Salesforce Certified Revenue Cloud Consultant (Rev-Con-201) exam questions in PDF format and it is easy to install and use.
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