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What's more, part of that Getcertkey CIS-CSM dummps now are free: https:/drive.google.com/open?
id=1jpPc402047SDjPiN AmMLXEa65HOspzz{Z

You only need 20-30 hours to learn our CIS-CSM test braindumps and then you can attend the exam and you have a very high
possibility to pass the CIS-CSM exam. For many people whether they are the in-service staff or the students they are busy in their
job, family lives and other things. But you buy our CIS-CSM prep torrent you can mainly spend your time energy and time on your
job, the learning or family lives and spare little time every day to learn our ServiceNow Certified Implementation Specialist -
Customer Service Management Exam exam torrent. And you will pass the CIS-CSM examas it is a piece of cake to you with our
CIS-CSM exam questions.

ServiceNow CIS-CSM Certification is a symbol of expertise in customer service management (CSM) implementation. A
ServiceNow certified implementation specialist in customer service management possesses the knowledge required to execute
successful customer service management solutions utilizing the ServiceNow platform. A ServiceNow CIS-CSM certified individual
is familiar with all elements of the platform and can support organizations in customizing the platform as per their specific business
requirenments.

ServiceNow CIS-CSM Certification Exam is a comprehensive certification that validates an individual's skills and knowledge in
implementing and managing ServiceNow's CSM module. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification is designed for professionals who work in customer service management and are responsible for
configuring and deploying ServiceNow's CSM solutions. Achieving this certification can enhance an individual's career prospects in
the customer service management field and demonstrate their expertise in ServiceNow's CSM module.
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Free PDF Quiz 2026 ServiceNow CIS-CSM: ServiceNow Certified
Implementation Specialist - Customer Service Management Exam Useful
Demo Test

By propagating all necessary points of knowledge available for you, our CIS-CSM practice materials helped over 98 percent of
former exam candidates gained successful outcomes as a result. Our CIS-CSM practice materials have accuracy rate in proximity to
98 and over percent for your reference. Up to now we classify them as three versions. They are pdf, software and the most
convenient one app. Each of them has their respective feature and advantage including new information that you need to know to
pass the test.
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NEW QUESTION # 82
What are the advantages of leading indicators over lagging indicators? (Choose two.)

A. Prospective Most Voted
B. Easy to influence

C. Hard to influence

D. Retrospective

Answer: A.B

NEW QUESTION # 83
‘When the channel field on a case form s set to Social where are details of the social media conversations related to the case stored?

A. Additional comments
B. Social Profiles

C. Social Logs

D. Social Channels

E. Work notes

Answer: C

NEW QUESTION # 84
What is required to synchronize fields from a parent to a child case(s)?

A. No action required, this is a standard Customer Service Management feature

B. The advanced plugin (com.sns.pa.customer_service advanced) needs to be activated
C. Major Issue Management needs to be installed and certain properties enabled

D. The role of sn_customerservice.customer case manager must be assigned

Answer: C

Explanation:
Reference:
customer-service-management/task/config-major-case-synchronization. html

NEW QUESTION # 85
Which entities combined together make up the Service-aware Install Base?
Choose 3 answers

A. Install Base Items
B. Installed Products
C. Configuration Items
D. Ml Assets

E. Sold Products

Answer: C,D,E

NEW QUESTION # 86
From what places in SN can an agent create a case? (Choose three.)

A. Contact

B. Customer Service Application
C. Account

D. Chat

Answer: B,C,D



NEW QUESTION # 87

The ServiceNow Practice Exam feature is the handiest format available for our custormers. The customers can give unlimited tests
and even track the mistakes and marks of their previous given tests from history so that they can overcome their mistakes. The
ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM) Practice Exam can be
customized which means that the students can settle the time and ServiceNow Certified Implementation Specialist - Customer
Service Management Exam (CIS-CSM) Questions according to their needs and solve the test on time.
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