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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q103-Q108):
NEW QUESTION # 103 
Which of the following statements is not correct?

A. Identifying defects may be perceived as criticism against product
B. Looking for defects in system requires professional pessimism and curiosity
C. Looking for defects in a system may require Ignoring system details
D. Testing is often seen as a destructive activity instead of constructive activity

Answer: C

Explanation:
* Looking for defects in a system does not require ignoring system details, but rather paying attention to them and understanding
how they affect the system's quality, functionality, and usability. Ignoring system details could lead to missing important defects or
testing irrelevant aspects of the system.
* Identifying defects may be perceived as criticism against product, especially by the developers or stakeholders who are invested in
the product's success. However, identifying defects is not meant to be a personal attack, but rather a constructive feedback that
helps to improve the product and ensure its alignment with the requirements and expectations of the users and clients.
* Looking for defects in system requires professional pessimism and curiosity, as testers need to anticipate and explore the possible
ways that the system could fail, malfunction, or behave unexpectedly.
Professional pessimism means being skeptical and critical of the system's quality and reliability, while curiosity means being eager and
interested in finding out the root causes and consequences of the defects.
* Testing is often seen as a destructive activity instead of constructive activity, as it involves finding and reporting the flaws and
weaknesses of the system, rather than creating or enhancing it. However, testing is actually a constructive activity, as it contributes to
the system's improvement, verification, validation, and optimization, and ultimately to the delivery of a high-quality product that meets
the needs and expectations of the users and clients.

NEW QUESTION # 104 
In a review, which of the following is the responsibility of the manager?

A. Measuring the performance of each reviewer
B. Organizing the logistics of the review meeting
C. Ensuring that sufficient time is available for review
D. Performing detailed review based on past experience

Answer: C

Explanation:
In a review process, the manager's responsibility is to ensure that sufficient time is allocated for the review activities. This includes
planning and scheduling the review sessions, making sure that the team has enough time to conduct a thorough and effective review.
References:
* ISTQB CTFL Syllabus V4.0, Section 3.2.3 on the roles and responsibilities in a review process, specifically mentioning the
manager's role in ensuring adequate time for reviews.

NEW QUESTION # 105 
Which of the following statements is true?

A. Experience-based test techniques rely on the experience of testers to identify the root causes of defects found by black-
box test techniques
B. Some of the most common test basis used by white-box test techniques include user stories, use cases and business
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processes
C. Experience-based test techniques are often useful to detect hidden defects that have not been targeted by black-box test
techniques
D. The primary goal of experience-based test techniques is to design test cases that can be easily automated using a GUI-
based test automation tool

Answer: C

Explanation:
Explanation
Experience-based test techniques are test design techniques that rely on the experience, knowledge, intuition, and creativity of the
testers to identify and execute test cases that are likely to find defects in the software system. Experience-based test techniques are
often useful to detect hidden defects that have not been targeted by black-box test techniques, which are test design techniques that
use the external behavior and specifications of the software system as the test basis, without considering its internal structure or
implementation.
Experience-based test techniques can complement black-box test techniques by covering aspects that are not explicitly specified,
such as usability, security, reliability, performance, etc. The other statements are false, because:
Experience-based test techniques do not rely on the experience of testers to identify the root causes of defects found by black-box
test techniques, but rather to identify the potential sources of defects based on their own insights, heuristics, or exploratory testing.
The root causes of defects are usually identified by debugging or root cause analysis, which are activities that involve examining the
code or the development process to find and fix the errors that led to the defects.
Some of the most common test basis used by white-box test techniques include the source code, the design documents, the
architecture diagrams, and the control flow graphs of the software system.
White-box test techniques are test design techniques that use the internal structure and implementation of the software system as the
test basis, and aim to achieve a certain level of test coverage based on the code elements, such as statements, branches, paths, etc.
User stories, use cases, and business processes are examples of test basis used by black-box test techniques, as they describe the
functional and non-functional requirements of the software system from the perspective of the users or the stakeholders.
The primary goal of experience-based test techniques is not to design test cases that can be easily automated using a GUI-based test
automation tool, but rather to design test cases that can reveal defects that are not easily detected by other test techniques, such as
boundary value analysis, equivalence partitioning, state transition testing, etc. Test automation is the use of software tools to execute
test cases and compare actual results with expected results, without human intervention. Test automation can be applied to different
types of test techniques, depending on the test objectives, the test levels, the test tools, and the test resources. However, test
automation is not always feasible or beneficial, especially for test cases that require human judgment, creativity, or exploration, such
as those designed by experience-based test techniques. References: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources
and documents:
ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 2.2.1, Black-box Test Design Techniques ISTQB Certified
Tester Foundation Level Syllabus v4.0, Chapter 2.2.2, White-box Test Design Techniques ISTQB Certified Tester Foundation
Level Syllabus v4.0, Chapter 2.2.3, Experience-based Test Design Techniques ISTQB Glossary of Testing Terms v4.0,
Experience-based Test Technique, Black-box Test Technique, White-box Test Technique, Test Basis, Test Coverage, Test
Automation

NEW QUESTION # 106 
The following decision table is used to assist a doctor in determining the drug therapy to prescribe for a patient (aged 6 to 65 years)
diagnosed with acute sinusitis. The table consists of three Boolean conditions and six actions:



Based only on the given information, which of the following statements is true?

A. Column 7 represents an impossible situation and thus can be deleted
B. Columns 2, 4. 6 and 8 can be merged into a single column
C. Columns 5 and 7 can be merged into a single column
D. Columns 1 and 3 can be merged into a single column

Answer: A

Explanation:
In the given decision table, Column 7 represents the following conditions and actions:
* The patient is over 18 years old: True
* The patient is allergic to Penicillin: True
* The patient is taking anticoagulant therapy: True
When analyzing this column:
* If the patient is over 18 years old, allergic to Penicillin, and taking anticoagulant therapy, the decision table suggests consultation
with a hematologist and prescribing half of the full recommended dosage for
10 days.
This column does not represent an impossible situation based on the conditions provided. However, upon deeper inspection and
understanding of medical practices, it can be argued that such a specificcombination of conditions could be highly unlikely, making it
appear unnecessary or an edge case that might be considered for deletion.
Given the constraints of the conditions and the requirements of the decision table, the provided answer needs to be verified against
real-world medical guidelines to confirm if this scenario is indeed impossible or just

NEW QUESTION # 107 
Which ONE of the following elements is TYPICALLY part of atest plan?

A. A detailed analysis of the defects found and their causes.
B. A list of test logs from the test execution.
C. A detailed report on the test results after the test project is completed.
D. The budget and schedule for the test project.

Answer: D

Explanation:
Atest planis amanagement documentthat outlines thescope, objectives, schedule, resources, and risksof the testing process.
Thebudget and schedule (A)are essential components as they help plan resources and timeline constraints.
* (B) is incorrectbecause defect analysis is part of thetest summary report, not the test plan.
* (C) is incorrectbecausefinal reports summarize execution, while the test plan is createdbefore testing starts.
* (D) is incorrectbecause test logs areexecution artifactsrather than planning elements.
A test planguides testing activities and ensures alignment with project objectives.
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