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EE #196
‘What plugin offers consistent, good, clean data for the company names of vendors or manufactures?

A. Normalization Data Services Client (com.glide.data_services_canonicalization.client)
B. Outbound Tracking (com.glide.outbound_tracking)

C. Hardware Model Normalization (comsn_hwnorm)

D. Service Catalog Scoped API (com glideapp.servicecatalog.scoped.api)

HE: A

MY

The Normalization Data Services Client plugin enables you to use the Normalization Data Services (NDS) to provide consistent,
good, clean data for the company names of vendors or manufacturers12.

The NDS is a cloud-based service that provides a comprehensive and up-to-date list of canonical company names for vendors and
manufacturers, as well as other data such as product categories, models, and versions12.

The NDS helps you to avoid data duplication, inconsistency, and inaccuracy in your CMDB and asset management processes12.
The NDS integrates with the Hardware Model Normalization plugin, which standardizes the details of your hardware models by
comparing them with the data from the Hardware Model Normalization Content Servicel3.

Therefore, the correct answer is D. Normalization Data Services Client (com.glide.data_services canonicalization.client), as this is
the plugin that offers consistent, good, clean data for the company names of vendors or manufacturers.

EE #197
When a hardware asset is retired (e.g., a server), what happens to any existing software allocations on that asset?

A. The software allocations are removed from the asset, but not returned to inventory.

B. The software allocations are automatically returned back into inventory.

C. The behavior is controlled by the configurable system property glide.hamretire reclaim swi().
D. The software allocations remain with the hardware asset and need to be reclaimed manually.
E. The behavior is controlled by the configurable system property glide.ham.retire _sw().

e C

ME:

According to the ServiceNow Hardware Asset Management documentationl, when a hardware asset is retired, the system property
glide.hamretire reclaim sw() determines whether the software allocations on that asset are automatically reclaimed or not. Ifthe
property is set to true, the software allocations are returned to the mventory. Ifthe property is set to false, the software allocations
remain with the hardware asset and need to be reclaimed manually. References: 1: Hardware Asset Management - ServiceNow?2

EE #198
Which of the following are valid contract states during a contract's lifecycle? (Choose four.)

A. Extended

B. Draft

C. Active

D. Canceled

E. Renegotiated
F. Expired

G. Renewed

He: ADEF
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HAE #199
How can you automate the replenishiment of stock levels?

A. Stock Filters

B. Transfer Orders
C. Transfer Rules
D. Stock Rules

HE: D

Y.

Stock rules are a feature of ServiceNow Hardware Asset Management that allow you to automate the replenishment of stock levels
in your stockroonsl.

Stock rules define the minimum and maximum quantities of a specific model that you want to keep in a stockroom, as well as the
reorder point and quantityl.

When the stock level of a model falls below the reorder point, a stock order is automatically generated to replenish the stockroomto
the maximum quantity1.

You can create and manage stock rules by navigating to Hardware Asset Management > Model Management > Stock Rules].
References:

1: Stock rules - ServiceNow Docs.

EE #200
To perform hardware model normalization, which three fields from the hardware model record are used to set the normalized display
name?

A. Asset tracking unit, Manufacturer, Model number
B. Name, Asset tracking unit, Model number

C. Name, Manufacturer, Model number

D. Asset tracking unit, Manufacturer, Model category
E. Name, Device type, Model category

HE. C

ME:

Explanation

To perform hardware model normalization, you need to use the Hardware Model Normalization Content Service, which is a data
service that provides standardized information about hardware models from various manufacturers. You can access this service from
the Hardware Model Normalization module under Asset Management. To set the normalized display name for a hardware model,
youneed to use the following three fields from the hardware model record:

Name: This is the name of the hardware model as it appears in the model catalog or the CMDB. For example, "iPhone 12 Pro".
Manufacturer: This is the name of the manufacturer of the hardware model. For exanple, "Apple".

Model number: This is the unique identifier of the hardware model assigned by the manufacturer. For exanple, "A2341".

The normalized display name is a combination of these three fields, separated by commas. For example,

"iPhone 12 Pro, Apple, A2341". The normalized display name helps you to easily identify and compare hardware models across
different sources and platforms. References: Hardware Model Normalization, Demo - HAM Professional - Hardware Model
Normalization, Work with hardware normalization, Hardware Asset Management - ServiceNow
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