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Umdie Salesforce AP-222 Zertifizierungspriifimg zu bestehen, ist es notwendig, geeignete Priifungsmaterialien zu wéihlen. Unser It-
Pruefing bietet Thnen die effiziente Materialien zur Salesforce AP-222 Zertifizierungspriifing, Die IT-Experten von It-Pruefung sind
alle erfahrungsreich. Die von ihnen erforschten Materialien sind den realen Priifingsthemen fast gleich. It-Pruefung ist eine Website,
die den Kandidaten Bequemlichkeiten zur Zertifizierungspriifing bietet und Ihnen helfen, die Salesforce AP-222 Priifing zu
bestehen.

In den letzten Jahren hat die Salesforce AP-222 Zertifizierungspriifing groflen EmnfluB} aufs Alltagsleben getibt. Aber die Kemfrage
ist, wie man die Salesforce AP-222 Zertifizierungspriifung emmalig bestehen. Die Antwort ist, dass Sie die Schulungsunterlagen zur
Salesforce AP-222 Zertifizierungspriifing von It-Pruefing benutzen sollen. Mit It-Pruefing konnen Sie Thre erste
Zertifizierungspriifing bestehen. Worauf warten Sie noch?Kaufen Sie die Schulungsunterlagen zur Salesforce AP-222
Zertifizierungspriifung von It-Pruefing, Sie werden sicher mehr bekommen, was Sie winschen.
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Es gibt doch Methode, den Erfolg zu erzielen, solange Sie geeignete Wahl treffen. Die Fragenkataloge zur Salesforce AP-222
Zertifizierungspriifing von It-Pruefung sind spezell fiir die I'T-Fachleute entworfen, um Thnen zu helfen, die Priifung zu bestehen.
Wenn Sie noch sich anstrengend bemithen, um sich auf dieSalesforce AP-222 Priifung vorzubereiten, haben Sie niimlich eine falsche
Methode gewahlt. Das verschwendet nicht nur Zeit, sondern fiihrt sehr wahrscheinlich zur Niederlage. Aber man kann noch
rechtzeitig die Abhilfermaf3nahmen ergreifen, indem man die Fragenkataloge zur Salesforce AP-222 Zertifizierungspriifung von It-
Pruefing kauft. Mit ihr kénnen Sie ein ganz anderes Leben fiihren. Merken Sie sich doch, das Schicksal ist in Threr eigenen Hand.

Salesforce Public Sector Solutions Accredited Professional AP-222
Priifungsfragen mit Losungen (Q84-Q89):

84. Frage

A governance agency is implementing Public Sector Solutions and is looking for a solution to automatically read the constituent's
date of birth from a scanned document and map it to a field in the Application record using the intelligent Form Reader (IFR).
What three steps should a technical consultant configure to satisfy the agency's use case?

A. Enable OCR Setting in the Document

B. Enable Intelligent Form Reader

C. Set Up Data Extraction

D. Map Form Types to Objects

E. Enable Data Raptor to read information from a scanned document

Antwort: A,B,C

Begrindung;
To automatically read the constituent's date of birth from a scanned document and map it to a field in the Application record using
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the Intelligent Form Reader (IFR) in Salesforce Public Sector Solutions, the following steps should be configured:

* Enable Intelligent Form Reader:

* Navigate to Setup and search for Intelligent Form Reader.

* Enable the Intelligent Form Reader, which allows the system to process and interpret scanned documents.

* Enable OCR Setting in the Document:

* Ensure that OCR (Optical Character Recognition) settings are enabled for the documents. This allows the system to recognize and
extract text from scanned images.

* OCR settings can typically be configured within the document management settings or within the IFR configuration settings.

* Set Up Data Extraction:

* Configure the data extraction rules to specify which data fields need to be extracted from the scanned documents. This involves
setting up the templates and rules for extracting specific information such as the date of birth.

* Define the mapping rules to map the extracted data to the corresponding fields in the Application record.

By following these steps, the governance agency can autormate the extraction and mapping of constituent data from scanned
documents, ensuring accurate and efficient data entry into the system

References:

* Salesforce Help: Intelligent Form Reader

* Salesforce Help: OCR Settings

* Salesforce Public Sector Solutions Documentation

85. Frage
The city of Sandbox has been using Public sector solution for ......some time now. The city wants to quickly

Which tool is recommended to help them achieve this requirement?

A. CRM Analytics for Public Sector
B. Salesforce Reports and Dashboards
C. Salesforce Enstein

D. Tableau for Public Sector

Antwort: B

Begrindung;

For the city of Sandbox, which is already using Salesforce Public Sector Solutions and wants to quickly gain insights, Salesforce
Reports and Dashboards is the recommended tool. Here's why:

* Ease of Use:

* Salesforce Reports and Dashboards are user-friendly and can be quickly set up by administrators and users without needing
extensive customization or additional tools.

* They provide immediate insights by allowing users to create reports and dashboards from existing data within Salesforce.

* Real-time Data:

* Reports and Dashboards offer real-time data visualization and analytics, which is crucial for making informed decisions quickly.
* They can be configured to track various metrics such as case resolution times, constituent satisfaction, and service delivery
efficiency.

* Customization:

* Users can customize reports and dashboards to meet specific needs, including filtering data, grouping, and creating various chart
types.

* This flexibility allows the city to tailor insights according to their unique requirements and quickly adapt to new information needs.
* Integration:

* These tools are natively integrated within Salesforce, ensuring seamless access to data without the need for additional integrations
or software.

Steps to create Reports and Dashboards:

* Create Reports:

* Go to Reports > New Report and select the relevant report type.

* Customize the report by adding filters, groupings, and fields as needed.

* Create Dashboards:

* Go to Dashboards > New Dashboard and add components based on the reports created.

* Arrange and configure the dashboard components to provide a comprehensive view of the data.

Using Salesforce Reports and Dashboards allows the city of Sandbox to leverage existing Salesforce capabilities for quick and
effective data analysis.

References:

* Salesforce Help: Reports and Dashboards



* Salesforce Public Sector Solutions Documentation

86. Frage
Which three work.com managed packages/features can be installed as part of the Employee Experience for Public Sector?

A. Enployee Concierge

B. Enmployee Workspace

C. Workplace Command Center
D. HR Service Center

E. Workplace Strategy Planner

Antwort: A,B,D

Begriindung;

In the context of Salesforce's Work.com solutions tailored for Public Sector and focusing on Employee Experience, the relevant
managed packages/features to be installed include:

* HR Service Center (Option B), which offers a centralized platform for managing all HR-related inquiries and processes, enhancing
employee access to HR services and information.

* Employee Workspace (Option C), which provides employees with a personalized and engaging workspace where they can
access tools, commumnications, and resources necessary for their daily operations and collaboration needs within the public sector.
* Employee Concierge (Option E), which serves as a comprehensive resource for employees to find information, access services,
and get questions answered, effectively acting as a digital HR assistant.

Workplace Strategy Planner (Option A) and Workplace Command Center (Option D) are also parts of the broader Work.com
capabilities but are not specifically part of the Employee Experience package for Public Sector. They are more aligned with
workplace readiness and response rather than daily employee engagement and services.

87. Frage
What 2 core Salesforce Clouds is Public Sector Solutions based on?

A. Service Cloud

B. Admin

C. Experience Cloud
D. Marketing Cloud

Antwort: A,C

Begrindung;

Service Cloud and Experience Cloud are two core Salesforce Clouds that Public Sector Solutions is based on.

Service Cloud is a Salesforce Cloud that can help public sector agencies to provide customer service and support, such as managing
cases, creating knowledge articles, or using chatbots. Experience Cloud is a Salesforce Cloud that can help public sector agencies to
create digital experience sites for external users, such as constituents, businesses, or employees. Public Sector Solutions is based on
Service Cloud and Experience Cloud, and it provides additional features and components that are tailored for the delivery of
government services. Reference: https:/help.salesforce.convs/article View?id=psc_admin_concept psc_overview.

htm&type=5&language=en US

88. Frage

Bobahaven has been using Salesforce Service Cloud for some time and has recently implemented Public Sector Solutions to
improve its application and grants management processes. The executive team wants to understand the trends and metrics around
Bobahaven's constituent satisfaction with the new system. It is particularly interested in understanding the average time Bobahaven's
employees take to resolve constituent service queries now versus their historical performance. Up until now, however, Bobahaven
has not been tracking case duration.

In this scenario, which is the correct reporting and analytics solution to provide ongoing trend reporting of case duration while also
minimizing customization?

e A, Public Sector Case Analytics App, leveraging CRM Analytics' case duration formula
e B. Standard Salesforce Report using the standard Case report type, with a newly created custom field to track case duration
for new cases.



¢ (. Standard Salesforce Report using the standard Case report type, with a custom formula to calculate case duration.
¢ D. Public Sector Case Analytics App, with a newly created custom field to track case duration for new cases.

Antwort: A

Begrindung;

For Bobahaven to understand trends and metrics around constituent satisfaction, especially regarding case resolution times, the
Public Sector Case Analytics App within Salesforce CRM Analytics (formerly Enstein Analytics) provides a robust solution. This
app includes pre-built analytics templates and formulas, such as a case duration formula, which can measure the time taken to
resolve cases without the need for extensive customizations. This solution offers advanced analytics capabilities that can handle
complex data calculations and visualizations, enabling Bobahaven's executive team to gain deep insights into performance metrics,
including historical and current case resolution times.
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