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You've made an excellent choice aiming for the CompTIA A+ certification. It goes
without saying that you want to excel in these exams. A+ gives you a solid fooling as
you embark on a new career in IT, and it contains essential IT knowledge for a
journey Into cyber security,

As A+ covers many technical topics broadly, it can be challenging to recall fine
details, especially when troubleshooting probiems described in the exam questions.

Therefore, we've preparad this CompTIA A+ cheat sheet for you as an ongaing
revision checklist and to provide direction in your exam preparation. When you're
ready, let's review our must-know concepts belgw.
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il =8 #30

A systerms administrator logs in to a developer's machine to update the system and notices a performance issue. To troubleshoot the
issue, the administrator attempts to open Task Manager multiple times, but it does not open. Which of the following is most likely the
cause of this issue?

A. The operating system has a malware infection
B. Windows Update Service is set to manual

C. A software development application is running
D. A page file was moved to D:\ drive

BER: A
fRRES A :

Malware commonly disables system utilities such as Task Manager to prevent detection and termination of malicious processes,
which explains why Task Manager fails to open despite multiple attempts.

R #31
A technician is installing a cloud-based productivity suite and gets an error saying the installation is unavailable. What should be tried
first?

A. Update the device OS

B. Check the license device limit

C. Reinstall the productivity suite

D. Download an open-source alternative

ZX: B

fE R A«
Cloud-based software often enforces device limits per license. Before reinstallation or switching software, checking license
allocations is the most logical first step.

i RE #32

A small office reported a phishing attack that resulted in a malware infection. A technician is investigating the incident and has verified
the following:

- All endpoints are updated and have the newest EDR signatures.

- Logs confirm that the malware was quarantined by EDR on one system.

- The potentially infected machine was reimaged.

Which of'the following actions should the technician take next?

A. Install network security tools to prevent downloading infected files from the internet.

B. Suggest alternate preventative controls that would include more advanced security software.
C. Flash the firmware of the router to ensure the integrity of network traffic.

D. Discuss the cause of the issue and educate the end user about security hygiene.

ZE: D

fE R A -

With technical controls updated, EDR signatures current, and the infected system reimaged, the next step is to address the human
factor. Educating the user on how to recognize phishing attempts and follow safe practices helps prevent recurrence and strengthens
the organization's overall security posture.

FIRE #33
A network technician notices that most of the company's network switches are now end-of-life and need to be upgraded. Which of
the following should the technician do first?

e A. Approve the change



¢ B. Propose the change
¢ C. Implement the change
¢ D. Schedule the change

EX: B

it RE S -

Comprehensive and Detailed Explanation From Exact Extract:

The first step in the IT change management process is to identify and propose the change. In this case, the technician notices a need
(end-of-life network switches), so the appropriate action is toformally propose a change. This proposal would be documented and
submitted for approval before any planning or implementation occurs.

According to the CompTIA A+ 220-1102 objectives under Operational Procedures (Domain 4.0), the change management
process follows these typical steps:

* Submit a change request (Propose the change)

* Review and approval (Approve the change)

* Planning and scheduling (Schedule the change)

* Implementation

* Docurmentation and review

Therefore, proposing the change is the correct first step in accordance with standard ITIL-based change management practices.
Reference:

CompTIA A+ 220-1102 Objective 4.1: Given a scenario, implement best practices associated with documentation and support
systerns information management.

Study Guide Section: Change Management Process

FRE #34
Which of'the following Microsoft Windows versions would most likely be installed on a server?

A. Windows 11 Pro

B. Windows 10 Enterprise
C. Windows 22H2

D. Windows Server 2022

ZX: D

SRR

The correct answer is C. Windows Server 2022, because Windows Server editions are specifically designed to run server
workloads, such as file services, Active Directory, DN'S, DHCP, virtualization, and application hosting,

According to the Quentin Docter - CompTIA A+ Complete Study Guide, Windows Server operating systens differ significantly
from desktop versions. They support server roles, higher hardware limits, and enterprise features not available in client editions.
The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that Windows 10 Enterprise and Windows 11 Pro are client
operating systens intended for end-user workstations. While they can connect to servers, they are not designed to finction as
servers thenselves.

The Mike Meyers / Mark Soper Lab Manual clarifies that version identifiers like 22H2 represent feature updates for Windows client
operating systems, not standalone server products.

Because the question asks which version would most likely be installed on a server, the correct choice is Windows Server 2022,
making C the correct answer.
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