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136. Frage
A nonprofit receives grants so it can offer scholarships to students who attend the nonprofit*s community training prograrms.

A. Outbound Funds to track the grants the nonprofit receives; NPSP to track the scholarships the nonprofit offers; Education
Data Architecture to track the training programs

B. NPSP to track the grants the nonprofit receives; Gift Entry to track the scholarships the nonprofit offers; Education Data
Architecture to track the training programs.

C. NPSP to track the grants the nonprofit receives; Outbound Funds Module to track scholarships the nonprofit offers;
Program Management Module to track the training programs

D. Program Management Module to track the grants the nonprofit receives; Outbound Funds Module to track the
scholarships the nonprofit offers; Education Data Architecture to track the training programs.
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Antwort: D

Begrindung;

To track grants, scholarships, and training programs in Salesforce for a nonprofit, you should use a combination of the Program
Management Module (PMM), Outbound Funds Module (OFM), and Education Data Architecture (EDA). Here's how to set it up:
Track Grants with PMM:

Use the Program Management Module to manage the grants your nonprofit receives.

Create Program records for each grant and link them to the related donor accounts.

Track details such as grant amount, application status, and reporting requirements using custom fields or standard fields in PMM.
Track Scholarships with OFM:

Install and configure the Outbound Funds Module to manage scholarships.

Create Funding Programs for different types of scholarships.

Use the Funding Requests object to track individual scholarship applications and awards, linking them to the recipients (Contacts).
Track Training Programs with EDA:

Implement the Education Data Architecture to manage training progras.

Create Program records for each training program

Use the Course Connections object to link participants (Contacts) to the training programs and track their progress.

Integrate and Report:

Use Salesforce's reporting tools to create integrated reports across these modules.

For example, you can create a report that shows the total grants received, scholarships awarded, and participants enrolled in training
prograns.

Salesforce Program Management Module Documentation: PMM Documentation.

Salesforce Outbound Funds Module Documentation: OFM Documentation.

Salesforce Education Data Architecture Documentation: EDA Documentation.

137. Frage

A large nonprofit is a social enterprise that functions like a for-profit corporation. The funding the nonprofit tracks in Salesforce only
comes from corporations. The nonprofit needs to manage Leads and track its Opportunity pipeline.

Which account model should the consultant recommend'

A. One-t0-One Account Model in NPSP
B. Individual Account Model n N9SP

C. Person Account Model without NPSP
D. Standard Account Model without NPSP

Antwort: D

Begriindung;

For a large nonprofit that finctions like a for-profit corporation and tracks funding exclusively from corporations, the Standard
Account Model without NPSP is the most suitable choice. This model allows the nonprofit to manage Leads and track its
Opportunity pipeline effectively, focusing on corporate accounts.

Benefits of the Standard Account Model:

Simplicity: The Standard Account Model is straightforward and designed for organizations that do not need the additional features
provided by NPSP.

Corporate Focus: It is well-suited for managing corporate accounts and opportunities without the additional complexities of
mdividual or household account models.

Steps to Implement:

Set Up Standard Account Model:

Use the default Salesforce setup for Accounts, Contacts, Leads, and Opportunities.

Customize as Needed:

Customize the standard objects and fields to align with the nonprofit's specific requirements for tracking corporate finding,
Salesforce Standard Account Model Documentation

Salesforce Traihead: Manage Accounts and Opportunities

138. Frage
A nonprofit organization is retiring its legacy donor, donation, and payment processing systems. The organization wants to load
45,000 records into Salesforce froma single flat file. Which tool should be used to create all of the records at once?

e A Data Loader



e B.NPSP Data Import
e C.ETL Tool
e D. Import Wizard

Antwort: A

Begriindung;

To load 45,000 records into Salesforce froma single flat file:

Data Loader: This tool is designed for bulk data import and export, handling large volumes of records efficiently. It supports
complex data mappings and transformations required for importing donor, donation, and payment processing records.

Large Volume Handling: Data Loader can process up to millions of records, making it suitable for the task at hand.

Using Data Loader ensures that the records are imported accurately and efficiently, with the ability to handle data transformations as
needed.

Salesforce Data Loader Documentation

Salesforce Trailhead: Data Management Tools

139. Frage

A nonprofit needs to send automated renewal emails on a 30/60/90/180-day cadence. Each email template needs to be different
based on the members' website visits.

‘Which solution should a consultant recommend?

A. Workflow
B. Pardot

C. Apex
D. Flow

Antwort: B

Begrindung;

To send automated renewal emails on a 30/60/90/180-day cadence with different email templates based on members' website visits,
Pardot is the recommended solution:

Pardot for Email Automation:

Pardot is Salesforce's B2B marketing automation solution that can handle complex email autormation requirements.

It allows you to create automated email campaigns based on specific triggers and criteria, such as website visits and renewal dates.
Setting Up Pardot Automation:

Create dynamic lists in Pardot that segment members based on their renewal dates (30/60/90/180 days).

Design and create different email templates for each segment.

Use Pardot's Engagement Studio to build automated workflows that send the appropriate email template to each segment based on
the criteria.

Tracking and Reporting:

Pardot provides detailed tracking and reporting on email engagement, allowing you to monitor the effectiveness of your renewal
campaigps.

Using Pardot, the nonprofit can create personalized and timely renewal emails, improving member engagement and renewal rates.
Salesforce Pardot Documentation

Traihead: Automate Marketing to Businesses with Pardot

140. Frage
A nonprofit wants to use Customizable Rollups in its NPSP org,
‘What should the consultant advise1?

A. Customizable Rollups can only be used in orgs using the Household Account model
B. Advanced Currency Management is unsupported by Customizable Rollups.

C. After Customizable Rollups are enabled, it is irreversible.

D. Existing User Defined Rollups need to be re-created as Customizable Rollups.

Antwort: C

Begrindung;
Customizable Rollups in NPSP provide a flexible way to manage rollup calculations for donations and other records. However, once



Customizable Rollups are enabled, the action is irreversible. This means you cannot revert to the standard rollup settings after
enabling Customizable Rollups.

Steps to Enable:

Enable Customizable Rollups:

Navigate to NPSP Settings -> Donations -> Customizable Rollups.

Enable the Customizable Rollups feature.

Configure Rollups:

Set up the necessary rollup rules and configurations to match the nonprofit's data tracking and reporting needs.

Salesforce Nonprofit Success Pack Documentation

Salesforce Trailhead: Configure Customizable Rollups in NPSP
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