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A #41
‘Which one of the following statements about the relation between business goals, business needs and requirements is true?

¢ A Business goals can be extracted from product requirements

¢ B. Once the business requirements are elicited, business analysts start to formalize business goals for the project.

¢ C. Business requirements are generally developed by refining product requirements. vhbj

¢ D. Business goals, business needs and requirements describe, at different levels of abstraction, what shall be archived

Ef#: D
fEEL:

The relationship between business goals, business needs, and requirements is hierarchical and reflects increasing levels of specificity:
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Business Goals: High-level strategic objectives.

Business Needs: Problens or opportunities that must be addressed to achieve those goals.

Requirements: Specific capabilities or conditions the system must satisfy to meet the needs.

Option B is correct because it accurately describes how these elements relate at different abstraction levels in the requirements
hierarchy. This relationship is findamental to business analysis and accepted by standards like BABOK and ISTQB.

Other options:

A'is reversed - business goals usually precede and drive the elicitation of requirements.

C and D misrepresent the sequence - product requirements are derived from business goals and needs, not the other way around.
B). Business goals, business needs and requirements describe, at different levels of abstraction, what shall be achieved

HA #42
‘Which one of the following scenarios characterizes UX task analysis BEST?

A. Inspirations from similar sectors are sought to identify successful solutions.

B. Use cases are analyzed and represented through business process models.

C. Users are qualified depending on their physical and intellectual characteristics.
D. External conditions are considered as input for subsequent design steps.

Ef#: B

B #43
‘Which one of the following statements regarding the quality of requirements is MOST correct?

¢ A In Agile development lifecycle models, requirement engineering becomes less important due to the product owner role.

¢ B. Testers may complete unclear requirements by assumptions, as long as they discuss those assumptions with at least one
stakeholder.

e C.INVEST is a technique that ensure the quality of user stories or requirements, thus replacing regular reviews.

¢ D. Vague or ambiguous requirements may lead to misunderstandings both during implementation and testing,

IEf#: D

L2

Poorly defined requirements are a leading cause of defects and project failure. According to the ISTQB CTFL Acceptance Testing
Syllabus and IQBBA FL Syllabus, the quality of requirements plays a critical role in successful solution development and acceptance
testing, Requirements musst be clear, unambiguous, complete, and testable. When they are vague or ambiguous, stakeholders may
nterpret them differently, which can lead to incorrect implementations, inadequate testing, and ultimately rework or rejection during
acceptance.

Option A is explicitly supported by the ISTQB Foundation Syllabus and IQBBA principles. In contrast:

Option B is incorrect because Agile lifecycles still place great emphasis on requirement engineering, even though requirements evolve
iteratively.

Option C misrepresents INVEST: it is a guideline for writing good user stories but does not replace reviews or validation techniques.
Option D is risky and not endorsed by ISTQB. While testers may identify ambiguities, the correct approach is to clarify them with all
relevant stakeholders, not make assumptions.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 1.3.1):

"Ambiguous, inconmplete, or inconsistent requirements increase the risk of misunderstanding between stakeholders, leading to
incorrect implementation and ineffective tests."

HH #44

As a tester you are part of a development team for health monitoring system to record and synchronize various health parameters,
calculate health score and provide practical advice on how to maintain and improve health. You are asked to review the acceptance
criteria for the following user story:

US23; As a user of the system. I can monitor my blood pressure and obtain alerts in case of excessive pressure, in order to prevent
the risk associated with hypertension.

Which of the following is NOT a good example of an acceptance criterion for this requirement?

e A, The system should be developed using Java script framework to allow fast response times
¢ B. People with hypertension are advised to get their blood pressure checked at least thrice a week



¢ C. The alert thresholds depend on the following user's personal settings: age, weight and gender
¢ D. The monitoring system displays the heart rate together with the blood pressure

EfE: A

BN -

Acceptance criteria describe what the system must do to fulfill a requirement from the user or business perspective. They must be
observable, testable, and relevant to the business outcome or expected behavior.

In this scenario, the user story is about monitoring blood pressure and receiving alerts for excessive pressure.

The acceptance criteria should focus on system behavior, thresholds, and how alerts are triggered based on user settings.

Option D is not a good acceptance criterion because:

It specifies a technical implementation detail (JavaScript framework), which is not the concern of acceptance testing.

Acceptance criteria should not prescribe how the system s built, but what it must do froma business or user point of view.

Other options (A, B, and C) all reflect testable and behavior-focused outcomes linked to the user story's goal.

D). The system should be developed using JavaScript framework to allow fast response times

HM #45

For a project to migrate an employee qualification management system to web technologies, the following requirement has been
defined REQ 3-12 The system must be able to manage 3 types of users: HR team member with full rights, department manager with
consultation and update rights only for members of his/her department, and employee with read-only access to his/her data Which of
the following sentences BEST reflects an acceptable acceptance criterion?

e A Since [ amlogged in as a department manager, when I try to access the file of an employee who is not in my department
then a message telling me that I do not have access rights is displayed

¢ B. Security test must be performed to demonstrate that the authentication and rights management systemis working properly

¢ C. The database must use MangoDB

e D. The list of employees who are members of a department can only be updated by a person logged as HR

Ef: A

fEL:

Acceptance criteria should define how the system behaves for a given user story or requirement. They must be precise, testable, and
directly traceable to the requirement being verified.

REQ 3-12 describes access control for three user types. Option B is a concrete, scenario-based acceptance criterion that tests the
enforcement of access rights - making it an ideal match.

Other options:

A is irrelevant - database technology (MongoDB) is an implementation detail, not a fimctional criterion.

C is too vague - stating that security tests must be performed doesn't specify expected behavior or outcome.

D is plausible, but option B more directly demonstrates how an actual system behavior validates the requirement.

B). Since I amlogged in as a department manager, when I try to access the file of an employee who is not in my department then a
message telling me that I do not have access rights is displayed
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