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(Q105-Q110):

HE #105

A marketer has noticed an increase in unsubscribes. They would like to address this concern but, going into a holiday season, want
to avoid eliminating planned emails.

‘What should they use to easily focus their marketing efforts on subscribers who are least likely to unsubscribe?

¢ A. Path Optimizer
¢ B. Scoring Split
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¢ C. Frequency Split
He: C

Y.

To address the increase in unsubscribes without eliminating planned emails, the marketer should use a Frequency Split. The
Frequency Split activity in Journey Builder helps marketers segment their audience based on how frequently they want to receive
emails. By focusing on subscribers who are least likely to unsubscribe, the marketer can continue their email campaigns while
reducing the risk of further unsubscribes.

EE #106

A NTO branding guidelines require heavy use of imaginary on its websites, app, e-mails, ads
etc., what are two ways that NTO can optimize its email design to honor branding guidelinesand
ensure subscribers are getting the best experience possible.

Choose two answers

A. use custom corporate font to match NTObrand

B. let them be completely image based

C. style or text for when images do not display automatically
D. add background colors that match branding
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HE #107
Northern Trail Outfitters (NTO) sends 500,000 emails per month and shares its sending domain and IP with other customers.
Which action ensures NTO's sending reputation remains intact?

¢ A Request a Private Domain to leverage SPF and DKIM authentication.
¢ B. Implement an SAP with Private Domain and a Dedicated IP.
¢ C. Request three Dedicated IPs to spread out the sending volume.

He:. B

M.

Implementing an SAP with Private Domain and a Dedicated IP is the best action to ensure NTO's sending reputation remains intact,
as it allows NTO to have full control over its sender authentication and IP reputation. A private domain enables SPF and DKIM
authentication, which helps to verify the sender’s identity and prevent spoofing. A dedicated IP isolates NTO's sending volume and
reputation from other customers, which reduces the risk of being affected by their sending practices. Requesting three dedicated IPs
or a private domain alone would not provide the same level of protection as an SAP.

EEZ #108
A marketer wants to increase theengagement rate of an email by sending it at best possible time for each subscriber.
Which Journey Builder tool should they use to accomplish this?

e A Wait Until Activity
¢ B. Einstein STO Activity

e C. Engagement Split
qY: B

Y.

The Einstein Send Time Optimization (STO) Activity in Journey Builder allows marketers to send emails at the optimal time for each
subscriber based on their past engagement behavior. This helps increase the engagement rate by ensuring enails are sent when
subscribers are most likelyto interact with them

Reference:Salesforce Marketing Cloud Einstein Send Time Optimization



EE #109
A marketing manager wants to provide unique content to each customer in an upcoming email campaign.
Which three features could be used to create individualized content in the email? Choose 3 answers

A. Dynamic content

B. Specialized content

C. In Personalization strings
D. Audience segmentation
E. In Einstein content

02
M
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HE #110
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