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NEW QUESTION # 21 
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.
What is the best strategy to implement for this use case?

A. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.
B. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
C. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.
D. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.

Answer: B

NEW QUESTION # 22 
Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool.
Under the ShoutOut's engagement tab, which auto-play option would be best?

A. Auto-play
B. Play according to a rule
C. Off (activate via a Launcher)
D. Play once a day

Answer: B

NEW QUESTION # 23 
Your product team has informed you that there is a UI element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks. What WalkMe solution can you build to help resolve this issue?

A. Build a Mini Menu and place it next to the button.
B. Build a Resource to a support article on the UI element.
C. Build a Launcher that will cover up the UI element and make it invisible.
D. Build a mandatory field Launcher and place it on top of the UI element.

Answer: C

Explanation:
WalkMe Launchers are on-screen elements that can be configured to trigger actions or content, such as Smart Walk-Thrus,
Resources, or Shuttles. A key feature of Launchers is their ability to be customized for visibility and positioning, including the option
to make them "invisible" by adjusting transparency settings. This makes them ideal for temporarily covering a problematic UI element
without requiring code changes to the underlying website. By placing an invisible Launcher over the unwanted UI element, the
Builder can block user interaction with it, effectively "hiding" it until developers can remove it.
The other options are less effective for this use case:
* A mandatory field Launcheris not a standard WalkMe feature; Launchers are not tied to form validation or mandatory fields.
* A Resource to a support articleprovides information but doesn't prevent users from interacting with the confusing UI element.
* A Mini Menuis a navigational tool for accessing content and cannot cover or hide a UI element.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers can be customized to be fully transparent using the ghost icon in the WalkMe Editor, allowing them to overlay and block
interaction with specific UI elements without being visible to the end user. This is useful for temporarily disabling problematic
elements." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:
"In scenarios where a UI element causes confusion and cannot be removed immediately, an invisible Launcher can be placed over
the element to prevent user interaction, serving as a temporary workaround." Option D is the correct solution, as it directly
addresses the need to make the UI element inaccessible without requiring development resources.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.
WalkMe Editor User Guide, "Customizing Launchers" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Temporary Workarounds for UI Issues.



NEW QUESTION # 24 
Which of the following options would be appropriate to create a Segment in the Segmentation center? Note: There are 3 correct
answers to this question.

A. Geographic location
B. Autoplay on 1 page
C. IP Address
D. User Role
E. Department

Answer: C,D,E

NEW QUESTION # 25 
Where would you go to open a support ticket with WalkMe's technical experts?

A. WalkMe Console
B. WalkMe World Community
C. Insights
D. Admin Center

Answer: A
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