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Salesforce Certified Platform Administrator II Sample Questions (Q72-Q77):
NEW QUESTION # 72 
Ursa Major Solar has a junction object that connects Docs with Solar Panels. The administrator needs users to be able to see all the
solar panels that a Dot is related to. Users already have access to the Bot and the Junction, but not the Solar Panel object.
What access docs the user need to be able to see the solar panel records?

A. Access permission Is not required on either master record.
B. Read permission is required on both master records.
C. Create permission Is required on both master records.
D. Read permission is required on at least are master record.

Answer: D

Explanation:
To access a junction object record, a user needs to have at least read permission on one of its master records and on the junction
object itself. If the user does not have access to either master record, they cannot access the junction object record. If the user has
access to both master records, they can access the junction object record with the most permissive access level of either master
record. References: https://help.salesforce.com/s
/articleView?id=sf.security_sharing_rules_types.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
relationships_manytomany.htm&type=5

NEW QUESTION # 73 
Northern Trail Outfitters requires the sales user to input a use case before moving the opportunity stage to qualified. A consultant has
reviewed the business requirement and ran a report to check the state of data completion. When pulling a report for opportunities in
the qualified stage or beyond, it appears that only 30% of records have a use case filled out with varying text strings.
What should the administrator recommend?

A. Write a record-triggered flow that populates the Use Case field when an opportunity is closed.
B. Make the Use Case field required on the master Opportunity layout.
C. Create a validation rule and add the Use Case field to the Stage Guidance in Path.
D. Use a quick action with the Use Case field in the layout, and add it as a Lightning component.

Answer: C

Explanation:
A validation rule and a stage guidance in Path are two features that can help ensure that users input a use case before moving the
opportunity stage to qualified.
* A validation rule is a formula that validates the data entered by users and prevents records from being saved if they do not meet
certain criteria. In this case, a validation rule can be used to check if the Use Case field is blank when the Stage field is changed to
Qualified, and display an error message if so.
* A stage guidance in Path is a feature that displays helpful information or tips for each stage of a sales process on an opportunity
record page. In this case, adding the Use Case field to the stage guidance in Path can remind users to fill out this field before moving
to the next stage.

NEW QUESTION # 74 
An administrator need a business process automated, but only for certain user and profiles. The administrator will need to frequently
update which users and profiles will use the process. After evaluating the declarative options, it was determined that this functionality
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must be done via an Apex trigger.
What software requirement should the administrator request so that process execution can be declaratively controlled?

A. Use a System permission that is assigned to the user or profile.
B. Use Process Automation Setting in Setup to the appropriate users or profiles.
C. Use Apex Class Access to assign the Apex code to the user or profile.
D. Use a custom permission set that is assigned to the user.

Answer: D

Explanation:
Use a custom permission set that is assigned to the user because custom permissions are a way to grant access to custom processes
or functionality based on user profiles or permission sets. Custom permissions can be referenced by Apex code, validation rules,
flows, or other logic to control whether a process should run for a user or not. Custom permissions can be used to declaratively
control process execution by assigning them to users or profiles.

NEW QUESTION # 75 
Ursa Major Solar (UMS) wants to identify customers that need to install a new solar panel monitor system it recently released.
UMS tracks the installed products as Asset records that art related to the Account. Sales management has asked the administrator
to create a report for users.
What is the recommended method for the administrator to meet the requirement?

A. Use PREVGROUPVAL() in Report Builder.
B. Use a Summary report with Bucket Columns.
C. Use a Cross Filter with WITHOUT logic.
D. Use Role Hierarchy filter to restrict related records.

Answer: C

Explanation:
A cross filter with WITHOUT logic is a method for creating a report that shows accounts that are missing certain related records. A
cross filter is a filter that lets you include or exclude records in your report based on related objects and their fields. You can use
cross filters to create reports on accounts with or without opportunities, contacts, cases, or other related objects. In this case, you
can use a cross filter with WITHOUT logic to show accounts without assets that have a certain product name or code. This way,
you can identify customers that need to install a new solar panel monitor system. References: https://help.salesforce.com/s
/articleView?id=sf.reports_cross_filters.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
reports_examples_cross_filters.htm&type=5

NEW QUESTION # 76 
The administrator at Cloud Kicks (CK) is troubleshooting why users are missing expected email alerts from an automated process.
The investigation shows that CK is hitting its daily limit.
What should the administrator review to resolve the issue?

A. Notification Delivery Settings
B. Email Logs
C. HTML Email Status Report
D. Outbound Messages

Answer: B

Explanation:
Email logs provide information about email delivery, such as the sender, recipient, date and time, delivery status, and any error
messages. The administrator can use email logs to troubleshoot why users are missing expected email alerts and identify which emails
are hitting the daily limit. References: https://help.salesforce.
com/articleView?id=email_logs.htm&type=5

NEW QUESTION # 77
......
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