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Topic Details

¢ FEssential Foundations: This section of the exam covers essential concepts necessary for success in

commerce-related roles. It emphasizes understanding core principles that underpin product content
Topic 1 management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

¢ Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for

Topic 2
P creating and optimizing web pages to enhance user experience.
¢ Commerce: This section of the exam measures the skills of the target audience in the understanding of
Topic 3 foundational concepts in online commerce. It emphasizes understanding the various components that

contribute to successful e-commerce operations.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q41-Q46):

NEW QUESTION # 41
What catalog version is available out-of-the-box for each product catalog in SAP Commerce?

A. One staged catalog version and one online catalog version

B. Multiple staged catalog versions and multiple online catalog versions
C. Multiple staged catalog versions and one online catalog version

D. Ore staged catalog version and multiple online catalog versions

Answer: A

NEW QUESTION # 42
What can you do with the Preview Mode in SmartEdit?Note: There are 2 correct Answer to this question

A. Edit some basic properties of a page if you have special permissions

B. Navigate to the page to be edited

C. Synchronize the catalog with the online version

D. Display the staged version content catalog in different languages, dates and times

Answer: B,D

NEW QUESTION # 43

You are using Microsoft Excel to export product data directly from the Back office Product Cockpit. Which of the following options
are available to you?

Note: There are 2 correct answers to this question.

A. Common classification attributes (that belong to the selected products) can be exported directly.

B. You can select the attributes one-by-one and add them into the list of the to be exported attributes.

C. Classtfication attributes that only belong to some selected products can also be exported, if they are selected.
D. You can deselect any attribute in the list of the to be exported attributes.

Answer: A,C

NEW QUESTION # 44
‘What can end-users do when working with workflows? Note: There are 3 correct answers to this question.

e A. Confirma task is completed by making a decision Comment on a task
e B. See the decision-making of previous steps



¢ (. Mark a task as being in error to abort the step
® D. Check their "todo" tasks in the collaboration center

Answer: A,B,D

NEW QUESTION # 45
Which area in the user interface can you use to resolve a customer conplaint ticket?

A. Back office Customer Support Cockpit

B. Back office Collaboration Center

C. On the storefront using the Assisted Service Module
D. Feedback Icon at the top right of the Back office page

Answer: A

NEW QUESTION # 46
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