
GCP-GCX Upgrade Dumps - GCP-GCX Top Questions

P.S. Free 2026 Genesys GCP-GCX dumps are available on Google Drive shared by PassTestking: https://drive.google.com/open?
id=1pllEPvrgBKpm_g3gm5HndlTWbaXmAa1q

If you want to pass your exam just one time, then our GCP-GCX exam torrent will be your best choice. We can help you pass your
exam just one time, and if you fail the exam in your first attempt after using GCP-GCX exam torrent, we will give you refund, and no
other questions will asked. Moreover, GCP-GCX Exam Braindumps of us are high-quality, and we have helped lots of candidates
pass the exam successfully. We have received many good feedbacks from our customers. We offer you online and offline chat
service stuff, if you have any questions about GCP-GCX exam torrent, you can consult them.
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Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q67-Q72):
NEW QUESTION # 67 
Select the features available in Genesys Cloud CX Architect. (Choose three.)

A. Configure queues
B. Receive and route calls
C. Create skills
D. Convert text to speech
E. Play pre-recorded messages

Answer: A,B,C
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NEW QUESTION # 68 
You must define the phone configuration in Genesys Cloud CX to associate with a physical phone.
What binds the phone's settings in Genesys Cloud CX to a physical phone?

A. Hardware ID (MAC address)
B. Phone name
C. Phone model
D. Base settings

Answer: D

Explanation:
The hardware ID (MAC address) is what binds the phone's settings in Genesys Cloud CX to a physical phone. A hardware ID is a
unique identifier for each network device, such as a phone. You can define the phone configuration in Genesys Cloud CX by
specifying various settings, such as phone name, phone model, base settings, line appearance, etc. However, to associate these
settings with a physical phone, you need to enter the hardware ID of the phone in Genesys Cloud CX. Reference:
https://help.mypurecloud.com/articles/about-phones/ https://help.mypurecloud.com/articles/add-a-phone/

NEW QUESTION # 69 
You must define the phone configuration in Genesys Cloud CX to associate with a physical phone.
What binds the phone's settings in Genesys Cloud CX to a physical phone?

A. Phone name
B. Base settings
C. Phone model
D. Hardware ID (MAC address)

Answer: D

NEW QUESTION # 70 
Which of the following is used to design and personalize your own working environment, allowing you to configure and store custom
views for future use?

A. Documents
B. Workspaces
C. Evaluations
D. Activity

Answer: B

Explanation:
Workspaces in Genesys Cloud CX are customizable environments that allow users to design and personalize their own working
area. Users can configure and store custom views, organize widgets and tools according to their specific job functions, and save
these configurations for future use. This feature enhances productivity and efficiency by allowing users to tailor their environment to
their workflow and access the information they need more quickly and easily.

NEW QUESTION # 71 
Which of the following Genesys Cloud CX features helps ensure that enough agents are in the right place at the right time?

A. Workforce Management
B. Reporting and Analytics
C. Queue Management
D. Routing

Answer: A



Explanation:
Reference:
Workforce Management is a feature that helps ensure that enough agents are in the right place at the right time. Workforce
Management allows administrators to forecast staffing needs based on historical data and trends, create schedules that optimize
agent availability and preferences, monitor agent adherence and performance in real time, and adjust schedules as needed.
Reference: https://help.mypurecloud.com/articles/about-workforce-management/ https://help.mypurecloud.com/articles/workforce-
management-overview/

NEW QUESTION # 72
......
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