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In modern society, innovation is of great significance to the survival of a company. The new technology of the CIS-SPM practice
prep is developing so fast. So the competitiveness among companies about the study materials is fierce. Luckily, our company
masters the core technology of developing the CIS-SPM Exam Questions. On one hand, our professional experts can apply the
most information technology to compile the content of the CIS-SPM learning materials. On the other hand, they also design the
displays according to the newest display technology.

ServiceNow CIS-SPM Exam Syllabus Topics:

Topic Details

Topic 1
Software Development Security: This section emphasizes securing the software development lifecycle,
including application security testing, code review, secure coding practices, and third-party software
management.
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Topic 2
Security Architecture and Engineering: This section examines security models and design principles, system
and application security, as well as cryptography and key management.

Topic 3
Asset Security: This section focuses on information and asset classification, data security controls, privacy
protection measures, and intellectual property protection.

Topic 4
Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
management, forensics and investigations, and patch and vulnerability management.

Topic 5
Communication and Network Security: This section covers network architecture and design, secure
communication protocols, wireless network security, and strategies to defend against network attacks.

Topic 6
Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

Topic 7
Privacy Management: This section covers privacy principles and regulations, privacy impact assessments,
data protection techniques, and the concepts of privacy by design.

Topic 8
Security Assessment and Testing: This section focuses on security audit principles and methodologies,
penetration testing techniques, and the use of security metrics and reporting.
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ServiceNow certification CIS-SPM exam training methods
As the famous saying goes, time is life. Time is so important to everyone because we have to use our limited time to do many things.
Especially for candidates to take the CIS-SPM exam, time is very precious. They must grasp every minute and every second to
prepare for it. From the point of view of all the candidates, our CIS-SPM Study Materials give full consideration to this problem.
We can send you a link within 5 to 10 minutes after your payment.

ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q19-Q24):
NEW QUESTION # 19 
If a project manager is responsible for approving time sheets or submitting time cards on behalf of team members, they should be
given what role?

A. form_admin.
B. timecard_admin.
C. approval_admin.
D. activity_admin.

Answer: B

Explanation:
According to the ServiceNow documentation1, the timecard_admin role can approve time sheets or submit time cards on behalf of
team members. This role also has the ability to create and modify time sheet policies, time sheet groups, and time sheet periods. The
other options are incorrect because:
A . activity_admin: The activity_admin role can create and modify activities, activity sets, and activity plans2.
C . form_admin: The form_admin role can create and modify forms, form sections, and form layouts3.
D . approval_admin: The approval_admin role can create and modify approval rules, approval groups, and approval stages4.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/time-card-
management/reference/r_TimeCardManagementRoles.html 2: https://docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/reference/r_ActivityManagementRoles.html 3:
https://docs.servicenow.com/bundle/vancouver-platform-administration/page/administer/form-
administration/concept/c_FormAdministration.html 4: https://docs.servicenow.com/bundle/vancouver-platform-
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administration/page/administer/approvals/concept/c_Approvals.html

NEW QUESTION # 20 
When creating a project from demand, what related records are moved and copied upon Project Creation?

A. Idea and Demand.
B. Resource Plan and Change Requests.
C. Resource Plan and Cost Plan.
D. Cost Plan and Assessment.

Answer: C

Explanation:
Explanation
According to the Create a customer project from a demand document, when creating a project from demand, the resource plan and
the cost plan are moved and copied upon project creation. The resource plan defines the resources required for the project, and the
cost plan defines the estimated and actual costs for the project. The other options are not correct, as they are not related records
that are moved and copied upon project creation.
The change requests, the idea, and the demand are not moved or copied to the project, but they are linked to the project as
references. The assessment is not a record that is associated with the project, but with the demand.

NEW QUESTION # 21 
If a lens has four entities, which entity within the lens structure would not have a parent reference?

A. Second-level entity
B. Bottom entity
C. Third-level entity
D. Top-level entity

Answer: D

Explanation:
Explanation
According to the ServiceNow documentation1, a lens is a hierarchical structure that consists of entities and relationships. An entity is
a data object that represents a business concept, such as a project, a demand, or a resource. A relationship is a link between two
entities that defines how they are connected. A lens can have up to four levels of entities, each with a parent reference to the entity
above it, except for the top-level entity, which has no parent reference. The top-level entity is the root of the lens and defines its
scope and type. For example, a project lens has a project as the top-level entity, and a demand lens has a demand as the top-level
entity.
1:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/it-business-management/c

NEW QUESTION # 22 
Where is planned cost calculated from when requesting resources from a group and when resource role is specified?

A. The task rate cards.
B. The CI rate cards.
C. The hourly rate of the specified role.
D. The distribution costs

Answer: C

Explanation:
Explanation
According to the ServiceNow documentation1, when requesting resources from a group and when resource role is specified, the
planned cost is calculated from the hourly rate of the specified role. The system uses the rate card associated with the resource plan
to determine the hourly rate for each role. The other options are incorrect because:
A: The distribution costs: The distribution costs are the costs that are distributed across the project tasks based on the resource plan



allocation2.
B: The task rate cards: The task rate cards are the rate cards that are applied to the project tasks, not the resource plan3.
D: The CI rate cards: The CI rate cards are the rate cards that are applied to the configuration items, not the resource plan4.
1:
https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/resource-management/con
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NEW QUESTION # 23 
What is the demand workbench used for?
Choose 2 answers

A. Comparing and prioritizing demands against other demands
B. Comparing demands with portfolios
C. Approving ideas
D. Approving demands

Answer: A,B

Explanation:
Explanation
The demand workbench is a feature of ServiceNow Demand Management that allows you to view and assess business demands in
a single place. You can use the demand workbench to compare demands with portfolios and see how they align with your strategic
goals and objectives. You can also use the demand workbench to compare and prioritize demands against other demands based on
their scores, risks, and benefits. You can find more information about the demand workbench in the Product Documentation for
ServiceNow.

NEW QUESTION # 24
......

The CIS-SPM training vce offered by Prep4King will be the best tool for you to pass your actual test. The CIS-SPM questions &
answers are especially suitable for the candidates like you for the coming exam test. The contents of ServiceNow study dumps are
edited by our experts who have rich experience, and easy for all of you to understand. So, with the skills and knowledge you get
from CIS-SPM practice pdf, you can 100% pass and get the certification you want.
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