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Laden Sie die neuesten ZertPruefing AP-209 PDF-Versionen von Priifungsfragen kostenlos von Google Drive herunter:
https/drive.google.comvopen?id=1ip8S9k VRel1637vYIcXAgkFiRS 1 ytk-u7

Unser ZertPruefung bietet erstklassige Informationsressourcen zur IT-Zertifizierung, In ZertPruefing kénnen Sie die Lernhilfe sowie
Lernmaterialien finden. Die Fragenkataloge zur Salesforce AP-209 Priifing von ZertPruefing werden von den IT-Fachleuten
langfristig nach ihren Erfahrungen und Kenntnissen bearbeitet. Unsere Fragenkataloge haben eine hohe Genauigkeit und starke
Logik. Benutzen Sie beruhigt unsere Fragenkataloge zur Salesforce AP-209 Zertifizierung von ZertPruefung, Sie kénnen sich ganz
gut auf Thre AP-209 Priifing vorbereiten.

Salesforce AP-209 Priifungsplan:

Thema Einzelheiten
¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
Thema 1 engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

¢ Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational

Thema 2
e efficiency.
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¢ Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
Therm 3 extension options, technician management capabilities, and communication features between dispatchers,
technicians, and customers.

¢ Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Thema 4 tracking and managing custommer assets throughout their lifecycle.

>> AP-209 Priifungs-Guide <<

Kostenlose Advanced Field Service Accredited Professional vce dumps &
neueste AP-209 examcollection Dumps

Auf der Webseite ZertPruefing kénnen Sie sich miihlos auf die Salesforce AP-209 Zertifizierungspriifung vorbereiten und auch
manche hiufig vorkommenden Fehler vermeiden. Unsere BerufSgruppe aus gut ausgebildeten und erfahrenen IT-Eliten haben die
Entwicklungen der stindig verdnderten IT-Branche untersucht und erforscht, dann schlieBen Sie die Fragenkataloge zur Salesforce
AP-209 Zertifizierungspriifung fiir ZertPruefung zusammen. Diese Salesforce AP-209 Fragenkataloge verfligen iiber hohe
Genauigkeit und Autoritét. ZertPruefung wird Thre beste Wahl sein!

Salesforce Advanced Field Service Accredited Professional AP-209
Priifungsfragen mit Losungen (Q26-Q31):

26. Frage

After rumning a Global Optimization on an empty Gantt, the dispatcher at Green Energy Solutions noticed that one of the Service
Appointments wasn't scheduled, although there seems to be enough white space on the Gantt for it to fit in.

‘What should the dispatcher do to identify the root cause?

¢ A Click on the ' Appointment Booking' action on the appointment from the appointments list to identify which candidates are
displayed.

¢ B. Manually drag the Service Appointment to a place on the white space and observe what rule violations are displayed.

¢ C. Remove the Service Objective with the highest weight from the Scheduling Policy.

e D. Check the 'In-Day Optimization' checkbox on the Scheduling Policy used in the previous run, and re- run the optimization
request.

Antwort: B

Begriindung;

This is the standard troubleshooting procedure for "Why wasn't this scheduled?".

* Option A is correct.If there is white space, but the optimizer didn't use 1, there is likely aRule Violation(Hard Constraint)
preventing it (e.g., The resource is missing a Skill, the Territory doesn't match, or the Travel Time is too long). Manually dragging the
appointment to that specific spot on the Gantt triggers the rule validation logic, and the console will pop up a "Rule Violation”
message telling you exactlywhichrule failed (e.g., "Match Skills Rule Violation").

* Option Bhelps findvalidslots, but it doesn't explain why thecurrentwhite space is nvalid.

* Option Caddresses scoring (Objectives), not hard constraints (Rules). Ifthere was space, the objectives would just give it a low
score, not prevent scheduling entirely (unless the score was 0, but Rule Violations are the more common culprit for unscheduled
work).

27. Frage
What are the two related lists a consultant will need to pay attention to when viewing Assets that may have been replaced and/or
upgraded by new Assets out in the field?

A. Primary Assets related list as it shows Assets that the current Asset replaced
B. Related Assets related list as it shows Assets that the current Asset replaced
C. Primary Assets related list as it shows Assets that replaced the current Asset
D. Related Assets related list as it shows Assets that replaced the current Asset

Antwort: B,D
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Begrindung;

Asset replacement and history in Salesforce are tracked using the Asset Relationship object.

* Options A and B are correct. TheAsset Relationshipobject links two assets together (e.g., Old Asset -

> New Asset) with a relationship type like "Replacement” or "Upgrade." On the Asset page layout, this related list (often labeled
"Asset Relationships" or "Related Assets") allows you to see the history in both directions:

* Forward:See the new asset that replacedthisasset (Option A).

* Backward:See the old asset thatthisasset replaced (Option B).

* Options C and D are incorrect. "Primary Assets" is typically a concept associated with Service Contracts (covering the main asset)
or Entitlements, not the history of physical swaps/upgrades between asset records.

(Note: The provided PDF source likely contains an error marking D as correct. "Primary Assets" is not the standard location for
replacement history.)

28. Frage
Which of the following objects have fieldsets that allow controlling how the data is displayed in the
'Dispatcher Console'? (Choose 3 options)

A. Service Territory

B. Service Resource

C. Resource Absence
D. Assigned Resource
E. Service Appointment

Antwort: B,C.E

Begrindung;

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor’'s Appointment”) by editing the field set on the Resource Absence object.

* Bis correct (Service Appointment):This is the most heavily customized object. You can configure field sets to control the columns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).

* C 1s correct (Service Resource):You can customize the resource list (left-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

29. Frage

A company wants to evaluate whether Global Optimization is giving them the desired results like reduced travel or improved
resource utilization. As a result of the evaluation, the company has decided to deploy globally.

‘What should an admin do to provide visibility into KPI improvements for Global Optimization?

A. Get the data from the 'Dispatcher Console' for all the requests

B. Subscribe to Analytics App

C. Install the 'SFS Dashboard' package and use the 'SFS Service Manager' dashboard
D. Configure 'Optimization Insights' feature

Antwort: D

Begriindung;

Optimization Insights is the dedicated Field Service feature that captures per-run metrics such as travel time saved, utilization, gap
minimization, and unscheduled work, making it the standard way to evaluate Global Optimization quality.

* Option B is correct. Enabling Optimization Insights records the before/after metrics for each optimization request - travel minutes,
scheduled vs. unscheduled count, average gap, and other KPIs.

The data is available on the Optimization Request object and can be reported on directly in Salesforce.

* Option A is incorrect because the SFS Dashboard package is an older, less precise tool that does not capture per-run
optimization data.

* Option C is incorrect because the Dispatcher Console is an operational view, not an analytics surface.

* Option D is incorrect because subscribing to an Analytics App is unnecessary overhead when a built- in feature exists.



30. Frage
Out of the below options, which three questions should a consultant typically ask during the first day of an initial implementation?

A. Which Dynamic Gantt features should be incorporated into the use cases?

B. What are the different types of services provided to customers? What are the skills required and the estimated duration?
C. How are the different business units set up? Geographical/ functional/ both?

D. What needs to be synced with Salesforce? What integration is needed with external apps?

E. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?

Antwort: B,C,D

Begrindung;

During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model

* Ais correct:DefiningIntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.

* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.

* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.

Mochten Sie in kurzer Zeit die AP-209 Salesforce Zertifizierungspriifing bestehen? Unser ZertPruefung bietet Thnen die Testfragen
und Antworten zur Salesforce AP-209 Zertifizierung, die von den IT-Experten durch Experimente und Praxis erhalten werden und
iber IT-Zertifizierungserfahrungen iiber 10 Jahre verfligt. AuBerdem gewéhrt unser ZertPruefung Thnen die vollstéindigsten
Zertifizierungskriterien sowie Ausbildungsmethoden. Die Ergebnisse von unseren Kunden haben bewiesen, dass die Genauigkeit der
Salesforce AP-209 Zertifizierung 100% betrédgt! Wenn Sie irgendeine Frage tiber die AP-209 Priifung haben, werden wir so schnell
wie moglich beantworten.
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